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OBJECTIVES
                      Intended to build a career with the leading corporate of hi-tech environment with a committed and dedicated people which will help me to explore myself fully and realize my potential to work as key player in challenging and creative environment. Being enthusiastic to motivate my colleagues and empower the company to greater growth.
EXPERIENCE SUMMARY

· Nearly 09 Years’ Experience in Desktop, Laptop & Mobile servicing .Testing and Debugging.
· Worked as Validation Engineer in UST Global Bangalore (Mar2017 to Sep 2020).For now Notice period. Immediate Joining. 

· Worked as Customer Support Engineer in HP service Centre (Ensure Support Services India Ltd ) Pondicherry (Nov  2014 to Mar 2017 )
· Worked as Customer Support Engineer in HP service Centre (Maha electronics (P) Ltd) Pondicherry (.March 2013 to Oct 2014 )
· Worked as on job training in ACER INDIA PVT LTD from September 2012 to March 2013.

· One year On the Job Training in NCR Corporation India PVT LTD, Puducherry, (May -2011 to May 2012). 
· One year On the Job Training in HCL INFOSYSTEMS LIMITED, Puducherry, (Jan-2010 to Dec 2010).
· One Year Apprentice Training in HCL INFOSYSTEMS LIMITED, Puducherry. 

· (Jan 2009 to Jan 2010).
TECHNICAL SKILLS:

· Knowledge of Chip level servicing in all types of Desktop & Notebook MBD.

· ATM Machine Assembling and testing 1year training in NCR Corporation.

· HCL CDC Advance networking course completed.

· Worked as Customer Support Engineer for Desktop,Laptop,mobile and Tab .

· Attending Novel Training for New Products and Training to the Team Members 

· Achieving the customer stratification by Resolving the Customer issue timely

· Escalting the Technical issues to Technical Team L2 and L3 .

· Attending the Escaltions cases and Providing the Details to the L2 Team and CRT team for Resolving customer issue 

· Training the Team members on Customer handling .

· Conducting the Technical Sections within the Team on Weekly Basis for Knowledge sharing.Shuttle computing limited servicing in 3month.

· Assembling, Troubleshooting knowledge of all type of Desktop and Laptop PCs.

· Installation & Testing knowledge of all type of Desktop and Laptop PCs..

· Installation and Trouble Shooting knowledge of all type of Desktop OS & software’s.
· Working Knowledge in S.A.P (SYSTEM APPLICATION PROGRAMMING)
TRAININGS UNDERGONE
· Work Group Quality Educational System (WQES) – HCL Pondicherry.

· Qualified in Japanese House Keeping (6S) Technology – HCL Pondicherry.

· Qualified in ELECTRO STATIC DISCHARGE (ESD) PRINCIPLES Training – HCL Pondicherry.

· Magnetic storage device and optical storage device.
MY ROLES IN UST GLOBAL
· Team POC (POINT OF CONTACT).
· Firmware Updating for Storage device in Harris Harbor, Teton Glacier, Pleasant Star, SB(Stony Beach) and CB(Carson Beach). 

· Keep track of new HLK (Hardware Lab Kit) features and changes.

· Work to investigate and resolve certification blockers.

· Dig into each test to understand how it works from the ground up to determine if the failure is related to the OS/Kit or driver.

· Setup and provide reproduction environments to Microsoft for certification exceptions or errata extensions.

· Work with a variety of hardware ( Mobile, Tablets, Server, Thunderbolt, TPM) to validate driver for OEM certification.

· Extensive use of a kernel debugger with driver verifier enabled for the targeted drivers.

· Testing performed with a combination of WTT (MSFT) and Hardware Kits (Intel) with a target towards pre certification.

· Troubleshoot and determine cause of failure (hardware, OS, driver, software).

· Update and manage new hardware test suite and create documentation/ bug for issues/ solutions.

· Experience in Board Bring up and Hardware Setup, Bios Flashing, Executing HLK Manual Test cases, Debug on Failure Test cases and Raising Sightings (HSD) for Valid Bugs.

· Experience on handling Intel Mobile Platform, Tablet Platform, Laptop Platform and Desktop Platforms

MY ROLES IN Ensure 

· Senior Engineer Team managing.

· Working as a Customer Support Engineer.

· Hardware Service support for Laptops, Desktops, workstations and printers.
· Taking care of RTB Operations.

MY ROLES IN MAHA ELECTRONICS

· Senior Engineer Team managing.
· Working as a Customer Support Engineer.

· Hardware Service support for Laptops, Desktops, workstations and printers.
· Taken care of RTB Operations.

MY ROLES IN HCL

· Team handling in Reliability testing.

· Taking care of entire production planning and control.

· Conducting the daily floor meeting with work force / team leader regarding production planning and performance.
· Handling Testing of Note Books & desktop.
· Recover the Rejection Desktop, Notebook MBD

MY ROLES IN NCR
· Handling the ATM machine TOP BOX Assembly & Testing.
· Conducting the daily floor meeting with work force / team leader regarding production planning and performance.
MY ROLES IN ACER
· Team handling in Final testing.

· Handling the Notebook & Desktop computer testing line in production.
· Conducting the daily floor meeting with work force / team leader regarding production planning and performance.
KEY STRENGTHS
· Determination to do a quality job, no matter what it takes.

· Being assertive, focused and working towards results in challenging conditions.

· Ability to adapt, to fit in any role.
· Dedicated team player, high energy levels and a passion for meeting commitments. 
EDUCATION
	Course
	Institution


	Percentage.
	Year of

Completion

	S.S.L.C
	Govt high school

Semangalam.
	67.54%
	2004

	H.S.C
	Govt Hr Sec

School Karasanur.
	53.58%
	2006

	Diploma
Computer Engg.
	P.V Polytechnic College Tindivanam.
	74.54%
	2008

	BCA
	Alagappa University

Distance  Education  
	Second Class
	2018
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