CURRICULUM VITAE
GHANSHYAM R KOSHTI
65, ANSHUYANAGAR
Nr. SUBHASHNAGAR,                                                Mobile: 9898361844
NOBALNAGAR ROAD                                                E-mail: koshti10@gmail.com
AHMEDABAD-382340
GUJARAT, INDIA.

Objective:
Seeking a challenging professional position utilizing my educational background and technical experience.
PERSONAL DETAILS:
Name



: GHANSHYAM RATILAL KOSHTI
Date of Birth


: 30th September 1983
Nationality


: Indian

Marital Status

: Married

Gender


: Male

Hobbie


: Latest Technologies Gadgets, Music, Traveling,

Education:

Bachelor of Arts                                          

(DR. BABASAHEB AMBEDKER OPEN UNIVERSITY)

Professional Course: 
INFORMATION TECHNOLOGY & ESM (IT) +Internet (January 2005)
Technical Knowledge:-

Hardware: 

· Assembling of PC, servers.

· Maintaining Diagnostic and trouble-shooting assembled and branded desktops and Laptop.

· Installing & configuring printer, scanner, and peripherals.

· IBM think-pad laptops, hp Compaq nx-6321,6320,laptops,

Toshiba Satellite Series, Acer 

· Good thorough knowledge and troubleshooting of DMP, LaserJet, DeskJet, and Office jet printers.
Operating Systems:
·   Installation and troubleshooting of Desktop OS :   

·   Ms-DOS, Windows 98/Me/2k,Vista, XP, 7, 8, 10
·   Installation and troubleshooting of Network OS :
·   Windows 2000 Advanced Server, 2003, 2008 server. & server 2012
·   Basic knowledge of SUN Solaris 8,9 & Linux Enterprise 5 & 9
Software: 

· Installation of various Application software and Antivirus

· Installing & troubleshooting of lotus client 6.5&7.0.
· ID Creations on Lotus Domino Server,Ncompaq 
· Configure DNS, DHCP
· Network File Scanning & troubleshooting of Xerox work center 245,232 4345mfp network printers.
· Maintain the IBM x 226 servers.

· Active Directory manage users account.

· Virus Solution.
Networking: 
· Network troubleshooting.

· Fast Ethernet, TCP/IP, FTP, Intranet, LAN / WAN, Virtual Private Networks, IEEE 802.11 (Wi-Fi).
· Remote Computing VNC, PC – Any ware, VNC, Windows XP Remote 

    Desktop & Remote Administrator, Dam Ware, Remote Application. 
WORK EXPERIENCE :
1. RIDDHI INFOTECH
· Worked as Customer Support Engineer in Riddhi infotech Ahmadabad Since March 1, 2005. To 30 January 2006
· Worked as a project engineer for CBEC (Central Board Of Excise & Customs) LAN & WAN Project
· Looking after customers like BOB, OICL, RAILWAYS, etc. for maintenance of desktop computers like IBM, HP, ACER, Zenith etc.
2. PACE COMPUTER PVT LTD

FMS Site: Edelwise ltd, M.B House, and Mahilasewa Bank with all branch all Gujarat working as Customer Support Engineer PACE COMPUTER PVT. LTD Ahmadabad, Since February 1st, 2006. To 30 July 2012.
3. Allied Digital Service Ltd.
Worked as Customer Support Engineer at Allied Digital Service Ltd. Ahmadabad, 
FMS Site: Cedilla Healthcare Ltd. Ahmadabad (MFG) Group of Zydus since October 9th   2012 to 31st March 2015.
Worked as Customer Support Engineer, IT Department, Zydus Group.
Job profile includes: Network Management. Handling 700 desktops and 400 laptops in local area network. 

· Structures Cabling 

· Configured & implementation D-link Switches and Hubs in Segment wise.

· Configuring wireless Network, diskless Node done Network Printer

· Maintaining all types of printers.

· Configuring and Maintain video Conferencing software and equipment.

· Configure & Troubleshooting of Outlook, thunderbird

· Giving support of all remote clients through remote Software. 

· User Backup with VERITAS, Maintaining Antivirus Management across Gujarat Zydus Cadila.

· Managing Video Conferencing.
FMS Site: C.B.D.T. (Income Tax Department) AHMEDABAD 1st April, 2013 to 31st   August 2013 

· Configuring and Maintain video Conferencing software and equipment.
· Troubleshooting and configure of mail.
· Giving support of all remote clients through remote Software. 

· Managing Video Conferencing.
FMS Site: D-MART Ahmadabad & Gandhinagar 1st Sep, 2013 to 31st Jan 2014
· Configuring and Maintain video Conferencing software and equipment.
· Troubleshooting and configure of mail.
· Giving support of all remote clients through remote Software. 

· Managing Video Conferencing.
FMS Site: Torrent Pharma & Torrent Power HO. Ahmadabad 1st Feb, 2014 to 1st March 2015 
· Configuring and Maintain video Conferencing software and equipment.
· Troubleshooting and configure of mail.
· Giving support of all remote clients through remote Software. 

Managing Video Conferencing
Additional Job Roles:

· Responding to incoming Service Desk Incidents and Service Requests in a professional manner.
· Ensuring effective first-line investigation is completed before escalating to second or third line.
· Resolving Incidents within the defined SLA.
· Ensuring Issues, Reopened Incidents and Urgent Issues are escalated immediately to the Service Desk Lead.
· Tackling Severity wise calls/issues, managing Escalations & their Resolutions.

· Problem area taken care of like Domain related issues, Mail issues, all Assets issues including IT Infrastructure & Networks.
4. 3I INFOTECH CONSULTANCY SERVICES
Worked as Customer Support Engineer at 3i InfoTech Maharashtra 
FMS Site: Vodafone India Limited. Ahmadabad (MFG) Since 
April 1st 2015 to 30 June 2015.

As a Printer Engineer All Gujarat Circle Secured jet Printer Maintain, Services & Repair    With All System Activity with Working. 
5. SILICON SYSTEM

Worked as Customer Support Engineer at SILICON ITHUB AHMEDABAD PRELHADNAGAR
As a Printer Engineer All Secured jet, DMP, Inkjet & LaserJet Printer Maintain, Services & Repair    With All System Activity with Working & SUPPORT WITH SYSTEM , NETWORK & CCTV CAM Install & Faultfinding
1st july 2015 to 16th October 2018

6. Unipath Specialty Laboratory Ltd.

i. Structures Cabling 

ii. Configured & implementation D-link Switches and Hubs in Segment wise.

iii. Configuring wireless Network, diskless Node done Network Printer

iv. Maintaining all types of printers.

v. Configuring and Maintain video Conferencing software and equipment.

vi. Configure & Troubleshooting of Outlook, 
vii. Giving support of all remote clients through remote Software. 

viii. User Backup with VERITAS, Maintaining Antivirus Management across Gujarat 

ix. Managing Video Conferencing.
                 17th  july 2018 to 31st  July 2019

7. Infocus Diagnostics. As A IT Officer.

i. Structures Cabling 

ii. Configured & implementation D-link Switches and Hubs in Segment wise.

iii. Configuring wireless Network, diskless Node done Network Printer

iv. Maintaining all types of printers.

v. Configuring and Maintain video Conferencing software and equipment.

vi. Configure & Troubleshooting of Outlook, 
vii. Giving support of all remote clients through remote Software. 

viii. User Backup with VERITAS, Maintaining Antivirus Management across Gujarat 

ix. Managing Video Conferencing.
                 15th Oct 2019 to Continue
Declaration:

I hereby declare that above information provided by me are correct to my best knowledge.
Name: Koshti Ghanshyam R
Place: AHMEDABAD
[Type text]


