RESUME

MUKESH NAINAR 
B-301 New Prince Regency CHS, 
3rd Floor, 
Nr Ankur Children home, Mira road (E)
Dist-Thane, India

Tel:  91-9324798375 (M)

Email-ID: joel.eapentus@gmail.com 
____________________________________________________________________________

Professional Summary 

· More than 15 yrs. wide experience in the field of Information Technology. Presently handling diversified activities like Customer Support, in various capacities from front-end field engineer to the present capacity working.
· Implementation of Infrastructure, Maintaining Systems & Development Planning
· Well convergent with Windows 95/98, Windows NT/2000/2003/2008, Windows XP, Windows Vista/7/8.
· Excellent team player
______________________________________________________________________________Personal Summary

Board based understanding of Systems and Network, Strong problem-solving skill.
______________________________________________________________________________Knowledge in Computers

Network Operating Systems: 
Windows 2000/2003/2008/2012 

Desktops/Laptops: 

 IBM, Compaq, HP, HCL, Acer, Posiflex, Dell and Wipro 
Client Operating Systems: 
Windows 95/98, Windows7/8/10 





NT/2000 Windows XP/Vista/7/8
Software: 
Ms-Office 2013/10/97/2000/XP/Win Zip/Oracle/Micros/Brainpower 

Anti Virus: 


Symantec, MacAfee, Avast & Quick Heal 

Communication/Email: 
MS-Outlook 
Remote Software: 

Remote Administrator / VNC / Team Viewer / ShowMypc




Ammy Admin.

Experience Details:

10+ years of Experience in Hardware and Network Engineer
1. Working with Texmex Cuisine India Pvt Ltd as a Manager-IT from November 

2014 to till date

2. Worked with Dodsal Hospitality Pvt Ltd, Mumbai as a Executive IT from October 2006 to November 2014.

3. Worked with Redington India ltd. Support Engineer from November 2005 to September 2006.

4. Worked with Easy IT solutions Pvt Ltd as a Support Engineer from November 2004 To November 2005
5. Worked with Sky Link Computer as Junior Engineer from Augest 2003 To October 2004.
______________________________________________________________________________Professional Experience

Texmex Cuisine India Pvt Ltd, Mumbai

Presently working as a Manager with Texmex Cuisine India Pvt Ltd. Running

Business of Restaurant (Chili’s).

Job Profile:-

· Handling the Administration of Windows 2003/2008 Network, Servers & Windows 2012/7/8 workstations as clients.
· Responsible for follow-up with vendor

· Responsible for New store opening and hardware implementation 

· Responsible for IT Asset follow-up and updated

· Responsible for Create and update new menus, Price changes

· Responsible for Store and HO Hardware and Software follow-up
· I have Implementation New ERP & Finance

· Responsible for ERP Server   
Dodsal Hospitality Pvt Ltd, Mumbai
Worked as a Executive with Dodsal Hospitality Pvt Ltd, running Business of Restaurant (Pizza Hut and KFC).
Job Profile:-
· Handling the Administration of Windows 2000/2003/2008 Network, Servers & Windows 2000/XP/Vista/7/8 workstations as clients.

· Maintaining & Configuring Server, Desktop & Laptops in HO 
· Responsible for the Installation & Configuration of Server for Restaurants.

· Responsible for taking Backup’s. 
· Responsible for updating of Antivirus 
Key Achievements
· Single point contact for Users for all System related queries & work for Mumbai, Pune, MP, Goa & Gujarat regions.

· Have earned user confidence in analyzing user requirements & satisfaction.

· Responsible for creating centralized IT Helpdesk for technical help.
· Implemented MS Windows Server Update Services (WSUS).
· Part of team in Call center evaluation & implementation for DEPL restaurant home service.

· Part of team for POS application and hardware evaluation & implementation for brands of KFC & Pizza Hut.

Easy IT solutions pvt ltd. Thane 

Designation: Support Engineer

Job profile: 
Installed & Maintained Systems More than 600 Computer Setup across Mumbai and Thane. 
· Was handling Full Mumbai Territory for all the new Installation with Installation Team
· Was Responsible for Installation of New systems and Server in their branch in Mumbai and Thane.
· Handling Reputed Brands as HP, Compaq, IBM. Acer. Dell 

· Installation and Support of Server, Desktop, Computer Peripherals, Notebook’s Modems, Printers etc. 

· Coordinating with Engineers for specific problems that may face on field. 

· Giving Telephonic Support to Engineers / Users.
· Trouble shooting & ensuring smooth working of the Network, System and Computer Peripherals. 
· Maintaining Inventory.
Redington India Ltd 
Designation: Support Engineer 
Job profile: 

· Was handling IT Support  

· Attending Workstation, and Desktop level. Calls of Peer to Peer. 
· Printers Maintenance.

Sky link computers.  

Designation: Junior Engineer.
Job profile: My responsibilities handling day to day activity of the Organisation, Handling the Maintenance Dept. for Stock keeping day to day requirements of the equipment’s, Co-ordinating with the engineers, Customers for their specific quires. Handling Field Work. Assembling Of New Systems. 
______________________________________________________________________________.

Educational Background

SSC from Tamilnadu Board
HSC from Tamilnadu Board

FY BA from Vinayaka Missions University – Salem, Tamilnadu

SYBA from Vinayaka Mission University – Salem, Tamilnadu
TYBA from Vinayaka Mission University – Salem, Tamilnadu 
______________________________________________________________________________Certification & Trainings

· Information Technology and Electronics system maintenance 
(Advance Training Institute Mumbai.)

______________________________________________________________________________Personal Particulars

Date of Birth: 

30th September 1978.
Marital Status:

Married
City & Nationality: 
Mumbai & India

Languages Known: 
English, Hindi, Marathi, and Tamil.
Mukesh Nainar
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