
SAURABHDIXIT
Address:U79/23BehindBuildingNo.5DLFCyberCityPhase3Gurgaon.
Contact:(91)9312029103

Email : cutesaurabhkb@gmail.com, dixit.saurabh41984@gmail.com

ITPROFESSIONAL
Seekingachallengingandrewardingopportunitywithanorganizationofreputewhichrecognizesandutilizes
mytruepotentialwhilenurturingmyanalyticalskillsas"ProjectManager".

SUMMARYOFSKILLS

 Hardworkinganddedicatedprofessionalwith11+yearsofexperienceacrossSoftwareIndustry;Iwas

 Possess knowledge aboutE-Commerce web application and Android application supportand
management,BusinessAnalyst,FunctionalConsultant,PursuittoPre-Sales,ProjectImplementation,
delivery,maintenance& support,RetailApplicationSupport,ReportAnalysis,CRM,CRM,SCM &
Orderingtool.

 ExpertiseinE-CommercewebapplicationandAndroidapplicationsupportandmanagement,TPM Project
Management,Software DevelopmentLife Cycle,POS Project(Implementation, Roll-out,Migration),
CustomerRelationshipManagement,ClientEscalation,ClientCoordination,FRD,SOP,SRS,FollowingAgile
MethodologyForprojectimplementation.
 Conceptuallystrongwithaninnovativeandanalyticalapproachtotheworkwithaneyefordetail.Enriched

withtheabilitytolearnnewconcepts&technologywithinashortspanoftime.
 Self-motivated,hardworkingandgoal-orientedwithahighdegreeofflexibility,creativity,resourcefulness,

commitmentandoptimism.
 WorkedonMultinationalprojects.

PROFESSIONALEXPERIENCE

ProjectmanagemetFreelancing
ForTHEGSND&TechwyshServicesandSolutions. Since
January2020.

THEGSND:

Working on E-Commerce Platform,managing THEGSND (https://thegsnd.com )Droshipping,Product
inventory, Payment gateway management, Promotion Management, Design management, Vendor
Management,customermanagement,logisticmanagement,Productdeliverymanagement,administration,
Google Playstore Console Management, Android application management
(https://play.google.com/store/apps/details?id=com.thegsnd.app ),Android App Release management,
Androidappadministration,VideoconferencingwithVendors.

TechwyshServicesandSolutions:

InternationalClientmeetingsfordrillingprojects,Boardmeetings,consultationservices,Equipmenton
Rentalbasissoftwaresolution ,softwaresolutionforappointmentwithclients,vendormanagement.

spearheadingasProjectManagerwithAGSTransactTechnologySinceApril2015toJanuary2020,
NowIam workingasaProjectManagementfreelancerforIndividualCompanyTHEGSND(E -
CommerecBases)andindividualcompany“Techwyshservicesandsolution”
Petroleum serviceprovidingcompany.



AGS Transact Technology Ltd.
SinceApril2015-January2020

ProjectManager

 Remotelyteam managementofallBhartiRetail(EasyDay),FutureGroup(BigBazar),processhandling
withclientCR,Team RoleinNewImplementation,ReportAnalysis,PointofsaleSupport,ProjectBased
Escalation,Projectroll-out,ProjectsImplementation,ProjectMigrationPursuittoPreSales.

ProjectHandling

Client
Business

VendorMgmt.

BhartiRetail, Future RetailLtd,NuFuture DigitalIndia Ltd.Birla Group (More,
Pantaloon),
BigBazar,Easyday,Heritage,Clark,WHSmith,Sangam direct,Nilgiri,FoodBazar,City
Center,FoodWorld.
DieboldNixdorfSingapore.

TechnologyUsed Functional(TPLinux,TP.Net,GiftCard,LoyaltyCard,HHT,MSoffice,MSQL2008)
Domain

Team Handle

POSERPIntegration,SupplyChainMgmt.,RetailMgmt.&CustomerRelationshipMgmt.,
ProjectDelivery,Mantinanceandsupport
20+,ClientFacing, RetailBusiness.

IBM India, GURGAON (On Contract)
SinceJanuary2012-March2015

Team Lead.

 RealTimeandRemotelyworkingonvarioustypesofapplicationsrelatedtoDatabaseAdministration,
TroubleshootingonIBM toolsMaximo,HCLCustomermanagementtool,ordering,goodsreturn,supplier,
Itemcode,barcodemaintenance,Mandalaapplicationforsuppliermaintenance,Peoplesoftforfinance
team,Qlickviewforcustomermaintenance. Brieflyaboutsometoolswhichweareusingondailybasis:

 CustomerManagementTool(IBM CRM Tool)
 Infor(InforSupplyChainMgmt)
 LabelPrinting.(BrirarbaShelfTag)
 QlikView(B.ITool)
 TPLinux(WincorNixdorfPointOfSaleTool)
 Cordys(CognizantCategoryMgmtTool)
 P4CM+(SoftSquareSalesCollection&ProcessingTool)
 Mandala(BusinessReportingTool)
 P4MD+(SoftSquareOrdering&GRNTool)
 Tvoli(IBM TicklingManagementTool)
 Peoplesoft(OracleFinanceTool)



 Consideringaboveall,IalsostronglycommunicatewiththeclientandAsiaITteam fortheirissuesand
resolveitongivenSLA's,AlsomaintaindailybasisreportonExcellike(InterfaceDashboard,Sales
registerforthesalesinformation,Modeofpaymentreportetc) byusingfilter,PivotTable,Textto
column,Consolidate,V-lookupetc.

Alsosupportnightteam forRealtimeInventoryprocessing,RealtimeStockTakingremotely,Interface
monitoring.

 Providingsolutiontotheclientfortheirqueryandcrosscheckwiththeenduserfortheirsatisfaction.

 ResponsibleforpreparingProjectPlans,coding,implementingthesystem inclientserversandproviding
supportandmaintenancepostImplementation.

 Createscenariosforourdevelopmentteam fortheirdesigning,developing,testing,troubleshootingand
debuggingoftheapplications.

ProjectHandled
Client
Business
Vendor

IBM India
CarrefourIndia.
AGSTransactTechnology,SoftSquareGroupBangkok,

TechnologyUsed Infor&CloudApplicationSupport,MIS,CRM consultant,Toad,Linux,Dos,Java&DotNet
applicationsupport

Domain
Team Handle

DataWarehousing,RetailManagement&CustomerRelationshipManagement
10+,ClientFacing, RetailBusiness.

ACHIEVEMENTS: BusinessVisittoBangkokThailandforthenewreleaseofRetailSupplyChain,Ordering&
SalesManagementApplications.

AGSTRANSACTTECHNOLOGIESLTD.
May-November2010
NewDelhiInternationalAirportNewDelhi
(SoftwareSupportEngineer)

 ResponsibleforTroubleshootingandsupportonRetailoperationswithPOS(PointOfSale)System on
WincorNixdorfhardware.

 AccountableforAdministration,troubleshootingandmaintenanceofMSExchangeandWindows2000
ServeronIBM hardwareatalllevels.

 ProvidedsupportofITnetworks,softwareandhardware.Developedproblem solvingandoptimum trouble
shootingabilities.

 Monitoredtheemailsystem andensuredtheanti-virusprotection.HandledthetroubleshootofSQL
database.

 Providedtrainingonoperations(MakingExcelsheetofpurchaseorder,uploadingGRN andpurchasing
order,howtotakepurchaseorder,howtodobillingonsystem,howtouploadandremovepromotionstime
bytime,Troubleshootingofsystem etc.)

ProjectsHandled
Title RetailProjectImplementation,Trainingandsupport.

Role Consultant

TechnologyUsed RetailApplication,CRM,SCM,Networking,SQL



Duration May-Nov.2010

Description TheprojectwasdesignedtostartbillinginNew DelhiInternationalAirport.Itincluded
selectingthesiteasperthevendorrequirements,installingthenew setupHardware,
Software&NetworkinginNewRetailKioskandtrainedclientforthesameonthebasisof
SOP.ThisprojecthandlingbyGMRLtdinNewDelhiInternationalAirport.

 Business:DevyaniGroups,TravelsFoodServicesGroup,DLF,GucciVersace,Kimaya,GuardianPharmacy,
BuddyRetail,Reebok,BodyShop,William Pen,WHSmith,Damilano,Etc.

INTERLINK PETROLEUM
July2008-May2010
SoftwareSupportEngineer

 ResponsibleforInstallationandmaintaininglocalareanetworkinoffice.Manageduserprofileswithproper
assignmentofrightsonresources

 Providedtechnicalsupporttotheentireorganizationonsoftwareandhardware's
 ResponsibleforUpdatingOperatingSystem,Antivirus,Service&Packs,installation&upgradationof

hardware&software
 ManagedCompanyE-mails,Spreadsheets&Documentsandmaintainedthebackup(AcronymsTrue

Image)suchasDaily,WeeklyandMonthlyofalltheclientPCs

ProjectsHandled

Title InstallationofSoftware,HardwareandNetworking&alsodidtesting

Type Testing&Networking

Role Team Member

TechnologyUsed MicrosoftWorld,AdobeAcrobat,MSSQL.

EDUCATIONALCREDENTIALS

B.Tech(InformationTechnology),2008
SriRam MurtiSmarakCollegeofEngineering&Technology,Bareilly

Intermediate,2002
NaveInstituteInterCollegeShahjahanpur,U.PBoardAllahabad

Matriculation,1999
NaveInstituteInterCollegeShahjahanpur,U.PBoardAllahabad

TechnicalSkills
RetailConsultant,Fullinstallationpart,Usercreationandgivingthem writes,Datainterpretation,Session
creationetc),BaseSASProgramming,ReportAnalysis,Retailapplications,Database,CRM,&MIS

Course
CompletedcourseonC++&AdvancedJava

TrainingsUndergone

 AttendedtwomonthtraininginBaseSAS.

1. Experienceinworkingwithmultiplefiletypes(SAS,Excel,text)andconvertfrom oneto
another.

2. ExperienceinproducingsummaryreportsusingPros.
3. EfficientincombiningdatasetslikeconcatenatingandmergingSASdatasets.



4. KnowledgeandworkingexperienceincreatingSASdatasetsreadingrawdatafilesboth
columnand formatted input,examining dataerrors,assigning variableattributesand
readingthedatafrom excelspreadsheets.

5. Experienceinworkingonstatisticalanalysis(sampling,correlationandregressionanalysis,
hypothesistesting)

6. Managingsmoothimplementationandtestingoftheapplicationatclientlocation.

 AttendedRetailadministrationtrainingorganizedbyRelianceRetail.

 Attended2monthCCNAtrainingorganizedbyCISCO

Title Makingamobilegame(Gonein60Second)

Company RelianceRetailLtd

TechnologyUsed J2MELanguage

Duration 4Weeks

Seminar
JavaMicroEdition

ProjectUndertaken
Title Tourism ManagementSolution

Team Size 4Members

Duration 1Year

DateofBirth:4thAugust,1984
LanguagesKnown: Hindi&English
PassportNo.:Z4056015
Hobbies:Freelancingworkonfreetime(HelpinginNGO's,meetingpeople),Playingindoorandoutdoorgames,
Wildlifeloving,currentaffairs,gardening,Helpingmymom inhouseholdworks,Currencycollectionof
different countries.

Socialnetworkingsite:

Facebook:https://www.facebook.com/saurabh.dixit.982
LinkedIn:https://www.linkedin.com/in/saurabh-dixit-ba791015

References:AvailableonRequest.


