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OBJECTIVE

To obtain a challenging and responsible position in an organization, where I can utilize my skills and knowledge to explore my competence and meet the objective of the organization

EDUCATIONAL QUALIFICATIONS

· Graduation [Bcom (Pass)] from School of Open Learning.
· High school from Kerala Public School c Canning road in Commerce.
· Diploma in Computer Software from SSI Pusa road in 2002.
· Diploma in Travel and Tourism from IITC, Connaught Place, New Delhi
JOB QUALIFICATIONS

1. Skype Park Technologies (2016 August - 2019 October ) BDM New Delhi



Worked as a Business Development Executive/Manager.

To sell International Data cards to Corporate/Customers.

The core job was to work on data from different sources for conversion.

We used to provide country Data calling cards to clients .

2. Muthoot Fincorp Limited (2011 September-2016 October)IA NEW DELHI

· Worked as an Internal Auditor for auditing of Branches in North region (300 Branches).
· To conduct audit of Branches of Muthoot Fincorp Limited (North Region) and provide various Audit reports to Regional Manager and Vice President (Branch Audit and Inspection).
· The core job was to ascertain the risk involved in Business continuity at Branch level.
· Major irregularities brought out and Special reports submitted during the tenure.
3. Matrix Cellular Services (2009 April - 2011 July )SE NEW DELHI

· Worked as a Sales Executive.
· To sell Domestic Network Sim cards to Corporate.
· The core job was to work on data from different sources for conversion.
· We used to provide Corporate plans to clients.
4. Dell International Services (2007 November - 2009 February)
· Worked as a Technical Support Expert.
· To handle the customer queries regarding troubleshooting Dell                computer’s  based in the U.S.A.
5. Convergys (2006SEP-2007OCT)
· Worked as a senior customer service executive.
· To take inbound calls for the process Orange based in the U.K.
· To solve problems of the customer using Orange network in the
· To recharge, transfer the balance and troubleshoot the network problems for the customers.
	PERSONAL DETAILS
	
	
	

	
	Father’s name
	:
	(Late) Mr. T.K. Prabhakaran

	
	Mother’s Name
	:
	Mrs. K.N. Sujatha

	
	Date Of Birth
	:
	08 June 1983

	
	Gender
	:
	Male

	
	Marital Status
	:
	Unmarried

	
	Nationality
	:
	Indian

	
	Languages Known
	:
	English, Hindi, Malayalam

	
	Passport No
	:
	P 9733569


