ANINDITA SENROY

Education

2002
 B A History Hons
      53% marks         Jadavpur University

1999
Higher Secondary
      70 % marks        Ballygunge Shiksha Sadan

1997
Madhyamik (Secondary)   65% marks         South Point High School



Career Profile

Have worked as Primary Teacher in St Josephs Convent Sen Sec School Bathinda,Punjab. Mother Teacher teaching English, Evs, Maths, GK, Moral Sc.


Class Teacher of Primary Class in St Peters Sen Sec School Bharatpur, Rajasthan. 
Have worked with HSBC as Assnt Sales Manager in the Premier          division.
· Have worked  as Cabin Crew for  Indian 

                   Airlines  from January 2005 till November 2008.

· Worked in ITC Sonar Bangla in the capacity of Lobby Manager

( September 2004 – December 2005 )

Reporting directly to Front Office Manager.

The job profile is as follows:

· Scrutinizing Reservation status and allotment of rooms for guests based on their profiles, rates and preferences. 

· Closely supervising room inventory and maintenance in conjunction with housekeeping and engineering. 

· Taking active part in management meetings in regards to sales promotions, work ethics and strategies and their flawless execution.

· Effective situation and complaint handling.

· Managing reservations and conference groups again in close conjunction with Sales and Marketing.

· Professional supervision of cash, reception and information desk.

· Interacting with guests to gather honest feedback and expectation thereby ensuring repeat clientele.

· Making business reports and tallying them with prospective  competitors.

· Handling guest complaints and issues with the aim of turning the negative into positive thus creating a very high brand image in the most cost effective way. 

· Learning about policies and approaches of close competitors and applying the very best among them.

· Training new joiners in the department ensuring that their interests are being framed in the interest of the organization.

· Supervising effective Bell Desk functioning.

· Graphing down departmental duty roster ensuring balanced teamwork.

· Worked in Taj Bengal,Kolkata at the Taj Club as the Taj Club Manager

( April 2003 – September 2004 )

The job profile is as follows:

( There are four floor valets reporting to the Club Manager. The Manager’s work involves their  rostering, sanctioning their leaves and most importantly supervise their work.

( Checking the Club rooms before all guest arrivals.

( The amenities were to be checked, in room check-in  for all club guests to be done. 

( Maintenance of stores and making requisition is to be done separately by the floor manager. 

( Taking care of the Chambers (which includes the executive restaurant and lounge to be used by the Chambers members only) in the absence of the Chambers Manager. Taking their bookings or any request fell under the area of work of the Taj Club Manager. 

( The Taj Club following the concept of “Hotel within a hotel” has a separate reception for check-in and check-out, tele check in or any other form of  personalized services. 

( In the absence of the Lobby Manager or the Front Office Manager, many decisions regarding the operations can be taken by the Club Manager.

( Guest Relations is the strongest focal point of the Club Manager. Meeting all longstayers, repeat  or VIP guests to enquire about their stay, suggestions or complaints fell under my job profile and I had to ensure that the feedback is well taken care of.

· Worked with Hyatt Regency Kolkata at Front Office as Guest Services Assistant

( August 2002 – April 2003 )

Have worked at the Regency Club floor, the executive club floor of Hyatt. Here apart from Front Office Services we were also involved in F&B Services.

Have worked at the Business Center as well as the Communication Center.

Worked with Airtel as telemarketing executive.

Worked with Sony World in customer care division.

Achievements

Won Miss Taj Bengal 2003-2004

Senior Diploma in classical Music

Taken active participation in various Social Service Programmes

[ Taken part in  Antidrug Movement

  Collection for Blind Peoples Association

  Participating in various Rotaract Club Programmes ]

Special Award in Spring Fiesta Beauty Contest ( 1997 )

Stood 3rd in Beauty Pageant Kolkata Sundari     ( 1997 )

Personal Details

Date of Birth
5th July 1980

Sex


            Female

Nationality

            Indian

Marital Status 

      
Married

Contact No


9940365789

9830692074
Email ID


tista111@yahoo.com
Languages Known

Bengali, Hindi, English

Computer Knowledge
I have worked mostly on Microsoft Words, Excel and Hotel Softwares like Fidelio and CRS.

