Mihir Bhatiya

D-7, Karmchari Nagar-1, Nr. Rannapark, Ghatlodiya Ahmedabad, 380061 
91-9898538010 ( mihirbhatiya@gmail.com
Profile
More than 14+ years of experience in the field of Information Technology & Services and Outsourcing Project. Ability to handle the complex project. Rich experience in handling projects as per client's requirements. Particular expertise in HTML, troubleshooting, and website content updating and online research.
Great experience in dealing with clients and managing teams. Process solution-driven approach for all problems. Able to technical skill for Data and Mailing List Development, Quality check for Macro Creation (Online and Offline).
Delegate daily tasks to teams and escalate potential/actual issues that could potentially impact timelines and deliverables to management. 

Value Offerings
· Team Handling 

· Project Management
· Email Marketing
· News Letter Marketing
· Create MIS Report
· Online Marketing
· Data Cleaning 

· Web Research
Work Experience

Bwiz Solutions Pvt. Ltd.
Project Manager, December 2019 – Present
· Managing all projects and team. 

· Manage quality and consistency of work and service delivery.
infoAnalytica, Inc. 
Team Leader, DemandGeneration, October 2014 – August 2019
· Manage web research and lead generation projects. 

· Work along with the project manager and operations head to establish the client’s need and deliver results.
· Monitoring and ensuring the accuracy and quality of data throughout the processes with a team and Conduct internal and external project team meetings as needed.

Lead Generation Associate - Web Research, October 2011- October 2014
· Research information from the various company website and social media as per client requirements.
· Generating Leads for different industries and able to handle multiple projects.
· Working with accessing databases like Hoovers, OneSource, Jigsaw, Spoke, Manta, and Lead411. 
Juriscape Legal Research Pvt. Ltd.
HTML Support Executive, July 2008 – October 2011
· Perform quality checks on graphics, text, tables, and animated content for online publishing. Update content for websites and newsletters.
· Collaborate with the design department to determine the correct file formats for photos.

· Identify and fix errors on file names and file content.
Senior Process Associate, August 2005 – June 2008
· Online Data research work for ongoing project.

· Data formatting and job title cleaning work.

· Work on Overseas Project of Company.
· Received Outstanding Performer award, 2009.
Hi-Tech Outsourcing Services
Data Entry Operator, November 2004 – August 2005

· Online Web Research, Data Entry, Contact and Company Address Searching. 
Motilal Oswal Financial Services Ltd.
Computer Operator, October 2003 – January 2004
· Conducted day-to-day Online Trade Work. 
· Maintain report for day to day stock update.
· Assisted with the solution of troubleshooting of Windows Operating system (XP and 2000, 98).
Other Achievements
· Create an online shopping project in Advance Java in 2000.

· Work as volunteer in BAPS Swaminarayan Sanstha.

· Get best performance award in 2009, in Juriscape Legal Research Pvt. Ltd.

· I have got a training of Essentials in Supervision in 2017.

· I have work in CSR activity of infoAnalytica Consulting Pvt. Ltd.
Education
B.Com ~ Gujarat University, 2002-2003

Technical Education
Advance E-Commerce

· Azure Pvt. Ltd., Recognized by Govt. of Gujarat, 2000.

Tally Graduate

· H.K. Computer Center, Tally Solution Pvt. Ltd., Ahmedabad, 2005. 
Language Proficiency
English, Hindi, Gujarati.

Declaration
I hereby declare that the above-furnished information is true to the best of my knowledge.

Mihir Bhatiya
Place: Ahmedabad.
