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OBJECTIVE:

Seeking a position to utilize my skills and abilities in the Industry that offers Professional growth while being resourceful, innovative and flexible.
 
EDUCATIONAL QUALIFICATION:

 B.S.C (Maths) From Osmania University.

 Intermediate (M.P.C) From Board of Intermediate. 

SOFTWARE SKILLS:

Operating System
: MS DOS, WIN 98/2000
Languages 

: C  & C++.
Applications

: MS OFFICE.


SOFT SKILLS


Good Communication Skills, Hard Working Nature
Positive thinking & Willingness to work.
Good oral and written communication skills in English

Experience:

Having   Hardware and   Networking 

Experience 


Working as a Logas Technologies as delivery and marketing executive since 


from   April  2019 to Till date

Worked   as a System Assistant in First Flight Couriers Since from May  2008  to
March 2019
Worked   as a  Senior Client Representative  In Sneha InfoTech  Pvt  Ltd Since  from 

June 2004 to Dec 2007.

Professional Experience 1:

      ( 
Company Name
:  
Sneha  Infotech Pvt Ltd.   

      (
Process

:  
BPO (Business Process Outsourcing) - Property &   

                                           

Casualty Insurance. 

      ( 
Designation         
 :   
Senior Client Service Representative

      ( Experience           
 :   
From Jan 04  To  Dec  2007
Summary:  Computer Sciences Corporation - CSC is a USA based leading IT subsidiary company doing BPO & Software services for leading Insurance & banking companies.  Property & Casualty insurance process deal with Non premium bearing endorsements, Return mails & Cancellations for four different clients. I joined the process in the 1st batch, so I was very much involved in Process stabilization.

Responsibilities: 


( To do quality check for half of the team every alternative month & to give a monthly presentation on the team’s performance. 

( Transfer the Day-to-Day imaging files to USA through FTP (file transfer protocol) & send status mail to the customer.

Professional Experience 2:

( Company Name       :       eFunds International

( Process                     :       Check Processing Operations - BPO

( Designation              :       Team Member

Summary: eFunds International is a leading BPO company working for Banking, Check processing & Payroll related processes. Check processing department print checks for USA customers through banks.

DETAILS:

Name



:

G.Satyanarayana
Date of Birth


:

05-10-1977
Sex



:

Male
Marital Status


:

Married

Nationality


:

Indian
Permanent Address

:

H.No: 11-13-376/4, Plot No: 48


                                                                  Alkapuri Colony,R.K.Puram,Hyderabad-500035
 Languages Known
                          English, Hindi & Telugu



                                                                                                                           (G.SATYANARAYANA)



