CURRICULUM VITAE
 Rajan Kumar
J-66A, Prem Nagar, M.B Road
Lal Kuan, New delhi-110044

Contact no: +91-9953425647
Email ID: bcarajan@gmail.com
Job Profile: Assistant E-Commerce Manager  
Objective                                                                  

Organized and dependable candidate successful at managing multiple priorities with a positive attitude. Willingness to take on added responsibilities to meet team goals.
Skill                                                                   


· Amazon & Other E-Comm. Portal Order Processing, MTR Report reconciliation

· Tally Integration , Statutory & Reports

· E-Comm. Payment Reconciliations 
· Shipping management

· Cost-benefit analysis

· Inventory coordination

· Discount negotiation

· Client Relationship Development

· Planning and Coordination

· Teamwork and Collaboration

· Flexible and Adaptable

· Dependable and Responsible

· Problem-Solving

· Attention to Detail

· Analytical and Critical Thinking
Work Experience
· E-Commerce Coordinator, Elcom Trading Company Pvt.Ltd. (2014-Till Date)

· Worked directly with account manager on new order.

· Interacted with and sold to E-commerce customers and delivered prompt and courteous service.

· Displayed positive, professional, friendly and high-energy willingness to assist customers through Chat or telephonic interactions.

· Maintained working knowledge of company products, services and promotions.

· Promoted products in online communication through weblog or discussion-forum posting, email marketing programs or online advertising.

· Tracked inventory and reviewed retail & E-com platform with spreadsheets in order to make timely and proactive business decisions.

· Sales Manager , S.G. Corporate Mobility Pvt.Ltd. (2011-2014)
· Targeted and prospected for new business through telemarketing, individual creativity and innovation.

· Interpreted sales and pricing policies to departmental personnel and customers.

· Utilized metrics to modify low-performing sales and marketing programs and plans to increase effectiveness.

· Maintained ethical and positive working environment to reduce turnover and promote high retention rates.

· Attended industry shows, conventions and other meetings with primary mission of expanding market opportunities.
· Reviewed customer service agreements for terms and conditions pricing and accuracy.

· Closed lucrative sales deals using strong negotiation and persuasion skills.

Qualifications
· 10th from C.B.S.E. Board, Bihar Board School, Patna 2007.
· 12th from Magadh University in Bodh Gaya (Bihar) 2009.
· BCA from IGNOU.
Personal Details: 
Father Name        :         Late. Amlesh Singh
D.O.B
                     : 
        16th Dec 1992
Nationality               :         Indian
Personal strengths
· Self management with little supervision.
· Ability to work in close co-operation as a team.
· Flexible and adaptive.
· Highly motivated.
Declaration
I hereby declare that the above mention information is correct as per my knowledge. 
Date :_____________










Place:____________            





                                      RAJAN KUMAR

