RESUME
Suresh Mehra

Address: 16 Phase II Khushi pura colony
harsidhdhi campus Bhopal. 
E-mail: mr.sureshmehra@rediffmail.com                                 Mob. 09713017970
OBJECTIVE
Looking for an opportunity to work in a challenging environment where my team skills and knowledge in telecom field would be utilized.

MAJOR SKILLS

1. Sales Team Management.

2. Hard Recovery, Retention & Team Management.

3. Customer Verification (C.V).

4. Maintaining MIS for Technical/operation I & FR, Sales.

WORK EXPERIENCE (around 14 YEAR�S)
Worked in TATA tale services as a sr executive.

Taking care of Sales Retention and Customer verification process of Tata in POI area. Preventing Minor and subscriber having illegitimate Identity & Control to Churn with Retention. 
Worked with Idea Cellular limited as a Team Leader in Corporate Sales.worked with Vodafone India Ltd as a channel sales manager in corporate sales.
Presently Working in One97 communication Ltd (Paytm). As a sr. associate sales manager in SME and corporate sales Taking care of SME and corporate sales account.
One97 communication Ltd. (Paytm)

                                                                                                                            Dec 2018 to till date

Work as a Sr. Associate sales manager at one 97 communication Ltd(Paytm)

Taking care of SME and Corporate account and reporting to Area sales manager (ASM).

MAJOR RESPOSIBILITIES

      1.  Looking sales team management for a training attaining target of sales.

      2.  Getting the activation done by team,coordinating with activation head so that the work is

           done as per parameters

     3.  Taking customer feedback reactivation.

     4.  Coordinating with technician department for updating to account details.

Vodafone idea Ltd.                                                                       
                                                                                                                          July 2010 to Nov 2018            

Worked as a Channel sales manager at Vodafone Idea Ltd                                                                                                                    






    

 In Post Paid Sales (Retail / SME/and Corporate) Circle and reporting to area sales manager (ASM).
MAJOR RESPOSIBILITIES    

1. Looking sales team management for a training attaining target of sales.

2. Getting the activation done by login team by coordinating with login and activation head so that the work is done per parameters.

3. Taking customer feed back regarding activation and forwarding cases to Login and activation for future activation.
4. Coordinating with technician department for updating to account details.

5. Coordinating with login department for any mistake of login form.

6. Maintaining DSR of all sales executives and calling and visit of hot prospect.   

IDEA � Cellular Ltd. 
                                                                                                                        July  2009 to June 2010

Worked as team leader at IDEA Cellular Ltd. Bhopal Looking After Sales and service related to operation and technical department and reporting to key account manager.

MAJOR RESPOSIBILITIES    

1. Looking sales team management for a training attaining target of sales.

2. Getting the activation done by login team by coordinating with login and activation head so that the work is done per parameters.

3. Taking customer feed back regarding activation and forwarding cases to Login and activation for future activation.
4. Coordinating with technician department for updating to account details.

5. Coordinating with login department for any mistake of login form.

6. Maintaining DSR of all sales executives and calling and visit of hot prospect.   

TATA Telesevices Ltd  

Sr Executive






                   Dec. 2005 to June 2009

Pre paid Sales 

Bhopal Circle (MP&CG)   
Nature of work:
Worked as Channel Manager at TATA tale services Bhopal.

Looking after Sales and Maintenance Related to operation and Technical Department and Reporting to cluster head.
MAJOR RESPOSIBILITIES    

1. Looking Sales Team Management for a training attaining Target of Sales. 

2. Getting the work done by installation Team by coordinating with I & R head so that the work is done as per at parameters.

3. Taking customer feed back regarding installation and forwarding cases to I & R for feature activation.
4. Coordinating with technician department for updating to installation details.
5. Coordinating with login department for any mistake of login form.

6. Maintaining DSR of all sales executives and calling and visit of hot prospect.
QUALIFICATIONS

Academic

             : B.sc.(2nd Electronics) Barkatullah University Bhopal

Computer Skills

: DCA (Diploma and Computer Application)
PERSONAL DETAIL

Name


             :Suresh Mehra

Father�s Name

             :Shri A.L. Mehra

Date of Birth

             :01/01/1979

Marital Status 

            :
Married
Know language
            :Hindi and English

Nationality

            :
Indian  

I herby declare that all the above information is correct according to best of  knowledge 

Date:-02-09-2019
Place: -
BHOPAL







Suresh Mehra

