AMIT KUMAR
S/O Ashok Prasad                        



                    
New Godown, Jhilganj, Astabl Gali, Gaya                               
Bihar 823001
Mob : 8804587715
 E-mail id : amit0245q@gmail.com   


CAREER OBJECTIVE : To associated with an organization which would help me to                        acquire new skills and would Enable me to develop and nurture the same and help contribute to the organization  More effectively and efficiently.

                                            

SUMMARY :

· A result oriented professional with a strong background of over 3 Years  in the area of Sales, customer service and relationship management.

· .Expertise in delivering customer satisfaction and has a proven record of consistently achieving the projected targets in co-ordination with the team.

· Has practical experience at working under pressure, meeting deadlines, stress handling, learning new things and unlearning the old ones as and when necessary. Experience in handling substantial amount of confidential data and information of business importance.

ACADEMIC CREDENTIALS :

	2017
	B.A  with Arts with 2nd Div

	2013
	IA  with Arts with 2nd Div

	2005
	B.S.E.B Patna. (10th) with 2nd Div


WORK   EXPERIENCE :

Presently working in Smart Impex Mobile shop as Sales executive in Gaya (Bihar)

customer service and relationship management

· Interacting with customers, solving problems, answering queries and providing excellent customer service.

· Analyzing the nature of faults & initiating follow up actions to provide quality feedback of products and services.

· Building and maintaining healthy business relationship with customers, enhancing customer relationship.

· Assessing customer feedback, evaluating and providing critical feedback on areas of improvements and opportunities.

· Coordinating   with different departments for resolution of grievances, for superior customer service.

Sales & marketing and business development

· Developing relationship with new customers and strengthening then with the existing ones.

· Promoting and informing customers about new value added products & services.

· Implementing competent strategies with a view to penetrate new accounts and expand the existing ones for a wide range of financial products and services for meeting pre determined business objectives.

                           
PERSONAL DETAILS:

· Date of birth                    :                Dec 14th 1989

· Nationality                       :               Indian

· Computer skills                :               known
· Languages                        :               English, Hindi

· Interests                            :               Listening Music, Playing with kids
  DATE 

  PLACE:                                                                     

                                                                                                              Signature



