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Objective: 

To work in a creative and challenging environment where I can enrich my knowledge and sharpen and improve them to compete with the future requirements, while constantly learning and successfully delivering solutions to problems.
Professional Synopsis: 
· Positive mindset, Goal oriented.  
· Seek challenging opportunities.
· Want to utilize training experience skills and grow personally and professionally.
· Self motivated , leadership skills and adjustable to any situation.

Educational Qualification:

· M.COM  from H.N.B.G.U in 2017
· B.COM from H.N.B.G.U in 2013
· 12th from N.I.O.S in 2010
· 10thCBSE in 2008

Computer Proficiency:

· some  knowledge of Microsoft office.

Interests and Extra Curricular Activities: 

· Travelling
· Playing snooker
· Swimming
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Organizational Experience: 

· V Enterprises	
I am currently working with V enterprises as Field Executive from 
1st february 2019 till date.
· HDB financial services 
I workED with HDB financial services as phone banker from 
8  July 2016 till 9 jan 2019

Responsibilities:

Resolve customer quires regarding credit card and bank account 
on call.Cross sell the banking product like coc on credit card ,fd, rd etc.
Cross sell third party product like medical insurance
Generate lead for life insurance.
Generate lead for all hdfc loans.

· Aegis : 

6 month in Aegis as Airtelcsr.

Responsibilities:

Resolve customer quires regarding postpaid connection 
Raise complaint regarding post paid connection 

Achievements:
 • Best repeat controller for two consecutive month in aegis.
• Top post-paid migarater for two consecutive month in aegis.

Personal Details:

	Father’s Name:
	Mr.Mohan Shah

	Mother’s Name:
	Mrs.Meena Shah

	Gender:
	Male

	Date of Birth:
	30/ 03/ 1993

	Languages Known:
	Hindi, English

	Permanent Address:
	S/O Mrs.Meena Shah
h.no:51,Neartubewell,shantipuram
Jagjeetpur,Haridwar,<U.K>	
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