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Name  :  Pramod Mansing Tupe
 Address:  Jai Maharashtra Nagar Chal No -2, RNo -7, Near New 
Sankalp School, Wagle E State, Padwal Nagar Thane W - 400604
Mobile No :  +91 8657846143 / 9076351431
E-mail Id:pramodtupe2011@gmail.com

Career Objective:
[bookmark: _GoBack]To contribute my Management skills and technical expertise to an organization which values Good and Smart sincere work.
Work Experience:
July - 2017 – till Present
· Working as Multi Task Operator with client UIDAI (Aadhaar) Regional Office Mumbai.
· Payroll of Updater Services P Ltd (UDS). 
· Handling the Grievance CRM/Email/Letter, Corruption.
· Handling the CRM and Dak Manager Entry.
· Co-ordination, Support, Monitoring & Management work with different registrars under Maharashtra, Gujarat & Goa.
· Monitoring and preparing different kinds of MIS reports (i.e. RO, Registrar, State, District, etc.) based on the Enrollment Agency Corruption cases monitoring as per the requirements of the level of management.
· Providing  training to operators/supervisors/Master Trainers of the registrars as per the requirement.
· Audit and Inspection of the center’s on regular basis.
· Providing complete Grievance - Corruption.
· Prepare Dashboard Report.
· Prepare Daily Report.
· Prepare Monthly Report.
· Making & maintaining Yearly SLA Report.
· Financial MIS Reports.
June - 2014- June - 2017
· Working with UIDAI (AADHAAR). 
· Payroll of G. A. Digital Web World Pvt. Ltd.
· Audit of the Documents kept in the warehouse.
· Maintenance & Analysis of Monthly and Daily Report of Each Enrollment Data. 
· Training to supervisors in different district of Maharashtra regarding Aadhaar Enrolments and coordinating & managing exams.
· Making & maintaining Yearly SLA Report.
· Making various PowerPoint presentation and letters using MS word.
· Also Same role as below.
· Financial MIS Reports.
· Handling the CRM and Dak Manager Entry.
· Prepare Daily Report.
· Prepare Monthly Report.
· Making & maintaining Yearly SLA Report.
· Financial MIS Reports.
September -  2013 – May - 2014
· Working with UIDAI (AADHAAR). 
· Payroll of Randstad India Pvt. Ltd.
· Checking and Updating AADHAAR Card Information.
· Quality Check of Resident’s Aadhaar Data.
· Verifying and Approving Residents Update request.
· Assigning work to team members.
· Taking daily day to day report of the work done by all employees in the team.
· Maintaining all employees report and reporting it to manager.
· Financial MIS Reports.
· Prepare Daily Report.
· Prepare Monthly Report.
· Making & maintaining Yearly SLA Report.

Educational Qualification:
	Exam passed
	Board/University
	Year of passing
	Percentage
	        Grade

	GNIIT
	 NIIT  Sangli 
	2013
	79% 
	First

	B.A.
	    Dr.R.M.L.A.Uni.FZD
	2013
	47.94%
	Passed

	H.S.C
	Allahabad Board
	2010
	62.20% 
	First

	S.S.C
	Allahabad Board
	2005
	54.41%
	Second



Technical Skills:
C, C++, C#, ADO.Net, XML, Core Java, Advanced Java, SQL server, My SQL, HTML, ASP.Net.
Databases known:
· SQL server, My SQL, Microsoft Access
Hardware Skills:
· Installing & Troubleshooting Windows XP, 7.
· Installing Windows server 2003, 2007.
· Knowledge about FTP server.
· Installing & sharing printers, scanners in network.
· Troubleshooting of any hardware problem
Software Skills:
· Installation & configuration of MS Outlook.
· Installation & configuration of Lotus Notes.
· Troubleshooting of MS Outlook & Lotus Notes.
· Good knowledge of Microsoft Office 2003, 2007.
· Accessing another systems using remote access.
· Troubleshooting of any software problem.

Strengths:
  I like to learn new things in different ways and have some strength like
· Positive attitude
· Hard working 
· Like to work with team
· Strive to complete a given task
· Good communication skill
· Presentation skill

More Personal Details:
	
Name                                 Pramod Mansing Tupe
Father Name                      Mansing N Tupe
Date of Birth                     02 April 1991		
Marital Status                    Married	
Languages Known             English, Hindi. And Marathi
Address                              Jai Maharashtra Nagar Chawl no – 2,RNo -7, Near Sankalp           School, Wagle E State, Padwal Nagar, Thane W - 400604
Phone                                +91 8657846143 / 9076351431
E-mail                               pramodtupe2011@gmail.com
Hobbies                            Traveling,Making Friends,Help Someone




Date    :                                                                                                               Name
Place   :						                              (Pramod Mansing Tupe)
image1.jpeg




image10.jpeg




