Anthony Dsouza
A-103, Tulip CHS, Saibaba Nagar,   

Near St Thomas Church,

Mira Road East

Dist. Thane-401107

Mobile: 8080405593

Email:dsouzaa57@gmail.com

DOB: 5th June 1968

---------------------------------------------------------------------------------------------------------------------------
CAREER OBJECTIVE

To excel as a Professional in a challenging environment and take a leading role in Personal growth and the Welfare of the company. 

· Competent Professional with Twenty Five years of Experience.

· Resourceful and have the ability to meet deadlines set at any level.

· Have good interpersonal and administration skills.

· Ability to communicate with people at all levels.
Experience

Jan ’18 to Present.
Freelance Transcriptionist and App Tester.

Online transcriptions and App Testing through online (Internet) work from home.

· Audio Video Transcriptions.
· New apps testing and bug finding.

· Online opinion and general surveys
· SEO and search engine verifications
· Search Ads evaluations
13th February '14 to 18th December 2017
Risk Analyst (fraud and Fraud Verifications)

JP Morgan Chase

Malad West, Mumbai India.
· Servicing clients with Credit cards.

· Detecting Fraudulent Transactions.

· Dealing with customer Complaints.

· Developing new clientele to enhance the business as well as service the existing clients.
· Business change recommendations and analysis.
· Training for new and existing Teams.
18th December '06 TO  07th Dec 2013
Customer Excellence Coach/Team Coach
3 Hutchinson Global Services, 

Malad, Mumbai

· Handling customer complaints end to end (with the New CEC designation)
· Handling all round responsibilities of a team. (when a Team Coach)
· Creating Presentations and Trainings on handling customer calls and enhancing performance
· Tracking performance data and finding solutions to resolve and improve.
· Attending Team performance reviews with the CCM/HOD
· Managing New OJT teams (pre and post OJT)
5th Sept. 05 to 7th Dec.'06

Senior Customer Service Executive
Intelenet Global Services
Malad, Mumbai
· Servicing clients with Credit cards.

· Dealing with customer Complaints.

· Developing new clientele to enhance the business as well as service the existing clients.

· Training for new and existing Teams.
Hotel/Hospitality Industry experience

· Worked for 14 Years in the Hotel Industry rising to the Post of Restaurant manager.
· Trained in customer care services, Food Hygiene and basic fire fighting.

· Well versed in menu costing, point of sales micros systems and hand held micros systems, Opera sales system and HRMS attendance systems.

· Possess the necessary man-management skills to lead, motivate and develop a loyal and professional team.
· Costing and set up menus, Training manuals and Overall operating procedures for restaurants, outdoor catering and banqueting operations. 
15th Feb 1993 to 25th Jan 2005

Senior Supervisor

Dubai Creek Resort Golf & Yacht Club
1991 to 1993

The Leela Kempinsky Bombay

Worked for 2 years for this 5 star super deluxe Hotel, in the position of a waiter.
August 1989

Vocational Training

Fariyas Holiday Resort, Lonavla, India.
EDUCATIONAL QUALIFICATION
April 2010
TYBA
University of Mumbai 
March 1991

HSC with First Class from Bombay Board. 
July 1989 to July 1990

Hotel Management course from Radio Bhuvan Bombay, India.

March 1987

SSC with Higher First Class from Goa.
Additional Qualifications.

STCW COURSES

· Fire Prevention and Fire Fighting.

· Elementary First Aid.

· Personal Survival Techniques.

· Personal Social Responsibilities.
Sept 2019

Transcription

Beginners to advance Online course through UDEMY.
April 2006

“TRAIN THE TRAINER” Certification through ICTA Mumbai.
May 1999

Sales course Through MHA consultants. Dubai.

Other Courses on hospitality services

Info on request
Computer Qualifications:
21st June '98 to 10th August '98

Course in Ms-office applications/Internet and e-mail from Al Rolla, Sharjah.
2nd July 2000 to 1st August 2000

Computer Hardware course Through NIT Dubai.
2nd July 2000 to 30th Oct 2000

E- Commerce course in design and development Through Lotus Train Dubai.

Hobbies and Interests:
Computers, Travelling and learning about cultures, Reading, Music, Movies.
