CURRICULUM VITAE
PERSONAL DETAILS
-
GAGAN KUMAR MODI

Residential Address: 


#390,14th Cross, Vishwapriya Layout, Begur main,Bangalore

Mobile: 



+919935685765

Date of Birth: 


12 Dec 1991

Nationality: 



Indian

CAREER OBJECTIVE:

Being a committed team player, want to be a part of a renowned organization, to contribute towards the growth of the Organization, based on my expertise and to further my personal capabilities by learning from the new exposure within the structured framework of the organization 
EDUCATION HISTORY:

	August 2009-June 2013

July 2008 – March 2009 


July 2006 – March 2007

	B.Tech(College Of Science And Engineering)

Uttar Pradesh Technical University,Lucknow

INTERMEDIATE

Maharaja Agarshen Saraswati Vidhya Mandir Inter College,Jhansi

High School

Maharaja Agarshen Saraswati Vidhya Mandir Inter College,Jhansi




WORK EXPERIENCE:

	    Employer
  April2018-march 2019
    Designation 

        Term
      Employer
  April2016 – Feb 2018
     Designation
       Term
	 Bundl Technologies PVT. LTD 
 Customer Support (Social Media Escalation )
 11 Month's
 Concentrix India PVT.LTD
Representative Operations 
Customer Support (TECHNICAL)
1 Year 10 Month's 


COMPUTER SKILLS:

· Microsoft windows XP/7 applications (Word, Excel, Office, PowerPoint, Outlook, Access) Advanced.

· Microsoft Office Document Imaging and Scanning – Advanced.

· Acrobat Reader 6.0 – Intermediate.

· Apache Office 4.1.2

· Hardware & Software troubleshooting.

· Identifies, diagnoses, and resolves Level One problems for users of the mainframe, personal Computer software and hardware, Internet and new computer technology. 

· Strong command over Linux/Window OS. 

· Fidelio Front Office Systems 6.02 – Beginner.

LANGUAGES KNOWN:

· Hindi - Native Tongue.

· Gujrati - Reading and writing skills.

· English - Reading and writing skills.

· Punjabi - Reading and writing skills.

PERSONAL COMPETENCIES:

· Ability to work in a fast-paced environment to set deadlines

· Excellent oral and written correspondence with an exceptional attention to detail

· Highly organised with a creative flair for project work

· Work in a multi-cultural environment. 
INTERESTS AND ACTIVITIES:

· Chess 

· Listenig Music

· Bike Racing 

· BackPacking

PERSONAL INFORMATION:

	        Name                                                                 : Gagan Kumar Modi

        Date of Birth                                                       :12 December 1991

        Father's Name                                                     : Mr. K.L.Modi

        Marital Status                                                      : Unmarried

        Gender                                                                : Male

        Nationality                                                           : Indian

       Permanent Address                                               : 366, Naina Ghar Nagra

                                                                                   Jhansi (Uttar Pradesh) PIN - 284003                                                                                  




DECLARATION: 
I here by declare that the information furnished above is true to best of my knowledge.

Date: 10- june-2019

Place: Bangalore                                                                              Gagan Kumar Modi
