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Career Objective

To achieve a responsible position in the organization wherein I can optimize my academic credentials, prove quality contribution in order to meet the organizational needs through my good analytical ability, academic credentials and enthusiasm to work and learn with winning attitude.



Academic Qualifications


	Year
	Qualification
	Institution
	  Pass%

	2019
	MBA
	Pursuing
	 -

	2019
	B.Com
	University of Bundalkhand
	79.33%

	2016
	XII (RBSE)
	N.K. School
	71.55%

	2014
	X(RBSE)
	Siddharth Public School
	46%




	Work Experience  (Mar 2021 to till date)



Company               :         Vodafone Idea limited

Designation           :         CCE (CUSTOMER CARE EXECUTIVE) -  Vodafone idea Store (Jaipur).
                                           OSA(OUTBOUND SALES ASSOCIATE)

	Key Result Areas  


· Responsible for managing a team of 5 Agent in terms of Performance and Discipline
· Customer Relationship Management
· Cancellation & Retention of customer
· Sales & Marketing-Achieving the Store’s sales target

Achievements	
	
• Participated in debates and Cultural Programs at School level.  
•  Rajasthan State Certificate of Information Technology(RSCIT) Complete in September 2014.  
• Certified accountant in computer accounting(CACA) During April 2014 To September 2014 Conducted by National mission of computer education Obtained 'A+’ Grade.
• Department of youth Affair & sports. Govt. of Rajasthan organized by Rajasthan state sports council.
•Winner of Jaipuria Quiz League 2019.










 Personal Details
    Date of Birth	             :            30/04/1998
    Father's Name           :            RAJENDRA KUMAR SHARMA
    Address                       :            53A, Saraswati Nagar, Kalwar Road
                                                    Jhotwara, Jaipur, Rajasthan(302012)
 Nationality	             :  	Indian
 Languages Read       :             English and Hindi
Strengths                    :           Team Bonding, Quick in Learning, Time Management
Marital                        :            Married




























	

                                                                                                                                                   (VISHAL KHANDAL)



							
[bookmark: TITUS1FooterFirstPage]C2 – Vodafone Idea Internal
1Restricted - Internal


[bookmark: TITUS1FooterEvenPages]C2 – Vodafone Idea Internal
2Restricted - Internal


[bookmark: TITUS1FooterPrimary]C2 – Vodafone Idea Internal
2Restricted - Internal


