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                           SANTOSH KUMAR VELLANKI

Phone No: 8978710117                              

                                     E-Mail: vellankisantoshkumar@gmail.com
      To pursue a challenging and a satisfying career that provides me an opportunity to continuously sharpen my technical skills combined with my people skills, communication skills and client service orientation and to be a part of a progressive organization that gives me a scope to enhance my knowledge and career.

TECHNICAL QUALIFICATIONS:

· Completed Training on Hardware

· Completed Training on MCITP (Microsoft certified IT Professional) with Windows-2003 and Windows-2008)

International Professional Certification:

· Microsoft Certified IT Professional Certification ID - 8501482 

AREAS OF EXPERTISE

Systems Administration

· Installing and administrating servers, workstations, network services and peripherals.

· Maintaining the network infrastructure and configuration of client workstations, managing local and domain wide groups.

· Designing the backup strategy for the sites and ensuring scheduled/unscheduled backups and restoration.

· OS deployment, upgrade and migration.

Technical Support/Troubleshooting

· Addressing performance bottlenecks and ensuring maximum network up-time.

· Assisting in the implementation of the network (LAN & WAN), troubleshooting network problems and conflicts.

· Implementing in the operations and processes to make the system foolproof.

Networking 

· Implementing and supporting networks.

· Maintaining, updating the LAN diagrams of the site.

· Managing IP allocation and ensuring minimal downtime.

· Installing and configuring the Windows servers for optimal performance.

· Configuring redundancy for fault tolerance with User Security and Disk Space management to optimize the server utilization.

· Imparting training to end-users in the post-implementation phase.
WORK EXPERIENCE: 3.8 (YEARS)

MLR Motors Ltd.

Dec-2010 to Aug 2014 (As a System Engineer)
Desktop Level Support: -



* Operating System: - Installation of all operating systems like… Windows Professional 2000, Win XP, Win7, Linux, MAC Etc….

Hardware Support: - Troubleshooting Desktop’s, Laptop’s & Printers and different Software Applications and Operating System.

Network Level Support: -

* Connectivity and Configuring Firewalls, Wi-Fi, Routers, switches Etc...

* Connectivity and Configuring Servers, PCs, User related Data, Printers and Scanners to Network troubleshooting of user level network problem Installation, Implementation of Network.

Application Level Support: - M.S Office, ERP Application,SQL, Catia, Creo etc….

WORK EXPERIENCE: (4.6 YEARS)

Lokesh Machines Limited.

Sep-2014 to till Data (As a System Administrator)
Desktop Level Support: -


* Operating System: - Installation of all operating systems like… Windows Professional 2000, Win XP, Win7, Win8&Win10, Linux, MAC Etc….
Hardware Support: - Troubleshooting Desktop’s, Laptop’s & Printers and different Software Applications and Operating System.

Server Level Support: -
* Installation and configuration of Windows Server-2003, 2008 &2012
* Server Connectivity and monitoring host links.

* Backup and Restore.

* Server hardware calls
Network Level Support: -

* Connectivity and Configuring Firewalls, Wi-Fi, Routers, switches Etc...
* Connectivity and Configuring Servers, PCs, User related Data, Printers and Scanners to Network troubleshooting of user level network problem Installation, Implementation of Network.

SAP Level Support:-
* Installation and configuration of SAP B1&S4 HANA Client

* Connectivity check in server lever and client level
* SAP S4 HANA Basis support

* Resolve client level error reports through supplier
Application Level Support: - M.S Office, SAP Client, SQL, Solid Works, AutoCAD, Solid Edge etc….

Technical skills:
· Windows 2012,2008,2003/2000 Server Level
· Good Knowledge in VMware application
· Configuration of Active Directory and Maintenance and Group Policies

· Firewall Configuration and Load Balancing Presently in Sonic Wall

· Experience in troubleshooting Microsoft, Linux, Mac Operating System

· Installation and formatting of Any Operating System Like 

(Win98, Win2000, Win XP, Win Vista, Win7, Win8&Win10, Linux, Mac etc…)

· Have a good grip of troubleshooting virus and Spyware related issues.

· Work cooperatively with other team members to resolve technical/operational.

· Installing and configuring all type of software’s

· Creating user and domain accounts for users under Microsoft Windows Server

·   Assign users to appropriate subnet. Troubleshoot all LAN related issues

·  Installing, configuring & troubleshooting network printers, Scanner etc….

·  Microsoft Outlook, Windows Live Mail, Outlook Express configuration.

· Data backup of all systems and servers as per the procedure 

·  Server Ride Installation & configuration like… (IBM, DELL, HP).
· Sharing all user’s data as procedure

· Installation of SAP S4 HANA Client software

· SAP Daily Backup and application support & basic issues resolving
·  Setting up workstation with all the applications required by the end user

·   Classification, assignment, tracking, and completion of requests. Coordinate with our team members.

·  User Management in Active Directories and Set up(Installation/Configuration) 

· Point of contact for client support team for any escalated issues

·  Perform Windows updates on client machines and other antivirus, software updates

·  Configure & troubleshoot wireless routers 

· Troubleshooting Network problems and conflicts. Suggest improvements in speed of the operations and processes to make the system foolproof
· Installing and maintaining various standard software as per user requirements
· TCP/IP Networking 

· DHCP and DNS Server, Terminal Services,

· Well Experience of PC Assembling and Hardware Maintenance
· Troubleshooting and maintained of A0 to A4 plotters and printers. 
Academic   Summary:                                                              
	             Qualification
	                               Board/University
	               Year of Passing

	                  Diploma
	State Board of Technical Education & Training
	                        2007


PERSONAL INFORMATION

Date of Birth
: 12th July 1984

Father’s Name
: Vellanki Ramajoga Rao.

Gender
: Male

Languages Known
: English, Hindi and Telugu

Marital Status
: Un-Married  

Present address                      : Plot No – 37,Avanthi Nagar, Erragadda, Hyderabad.

                                                                                                                                                                      (V. Santosh Kumar)






