Akshay Sharma

Idealistic & Quick Learner

EXPERIENCE

Policybazaar.com — Associate Service Consultant
SEPTEMBER 2017 - APRIL 2018

e After Sales Services

e Handling Customers Grievances & Escalations

e IITrd Reporting for a team of 20 members.

e Train Freshers on their floor arrival

Family Business — Owner
APRIL 2018 - APRIL 2019

Concentrix — Advisor
MAY 2019 - Present

e Billing & Package Related Concerns ( Virgin Media)

EDUCATION
Degree / Grade Institution / School Score
B.Com. Honours Uttaranchal University | 68.6%
XIIth Cambrian Hall, ISC 67.2%
Xth Cambrian Hall, ICSE 74.8%
PROJECTS

e Worked with a Network Marketing Company 2014~ 2017

50 Mata Mandir Chowk
Ajabpur, Dehradun 248121
+91-9557504918
akshsharma1128@gmail.com
linkedin.com/in/akshay-shar
ma-190420113

SKILLS

Creative

Management

Leadership

Efficient & Effective

Work in Team &

individually

e Communication-
Written & Oral

e Corel Draw

Tally ERP 9

e Photoshop

ACHIEVEMENTS

e School House Prefect

e C(lassHead Boy - 5
years

e Part of Inter-School
Level Event
Management Team

e Part of School
Football Team

LANGUAGES

English & Hindi.



