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RISHABH GUPTA
Contact: +91- 9654663520 ~ E-Mail: rishabhgupta869@gmail.com


Seeking middle level assignments in Networking Operations & Maintenance/ Technical Support for complex technical requirements with a growth-oriented organisation.



Preferred Location: Delhi/ NCR/ Bangalore/ Mumbai



PROFESSIONAL SNAPSHOT

· A technocrat CCNA professional and CCNP Switch with over 6 years 8 Month of experience in Networking and Technical Support/Troubleshooting.

· Comprehensive understanding of networking concepts pertaining to LAN, WAN, Networking Devices Administration and maintenance in multi-platform environments.
· Proficient in the installation & configuration of wide range of equipments with sound knowledge of technologies.

· Proven expertise in handling CISCO switches, IP Phones, Video Conferencing.

· Adept in analysing information system needs, evaluating end-user requirements, custom designing solutions and troubleshooting for complex information systems management.

· An effective communicator with excellent relationship building & interpersonal skills. Strong analytical, problem solving & organizational abilities.



CERTIFICATIONS



· CCNA Training & Certification from Network Bulls Gurgaon in 2012.


SKILL SET 


 
Network Management  

· Managing the overall administration of LAN & WAN systems involving design of network layouts. 
· Installing & Configuring of Networking Equipment’s: Routers, Switches, Access Point / computer hardware devices, printers and ensuring maximum uptime.
· Switches: Configuration of STP, VLAN and VTP.

· Managing Checkpoint R75 and Update to R77
· Sound Knowledge of designs of windows 2000, 2003, 2008, 2012 and 2016 Directory.

· Implemented traffic filters using Standard and Extended access-lists 
· Working on Acronis Backup.
· IPV6 Training from Ernet New Delhi in 2014.
· Working on PRTG Network Monitor Tool.
· All types of Cisco/Matrix IP Phones, Cisco/Polycom Video Conferencing.
· Managing all Vendor coordination with IT Vendors.
Technical Support/Troubleshooting

· Assisting in design and implementation of the optical network, troubleshooting network problems and conflicts. 

· Suggesting improvements in the operations and processes to make the system foolproof.
· Office Package: Microsoft Word, Microsoft Excel, Microsoft Access, Microsoft PowerPoint, Microsoft Outlook Express.



CAREER HISTORY

Posted in BIPS System Pvt Ltd.

     




 Since June'19 to Till Now
Significant Highlights

· Looked after & monitored Cisco Router 4400 series, L3, L2, SG300 switches and VMware Server in BIPS Systems Pvt. Ltd.
· Managing Network Firewall Sophos XG125ing and Cyberoam cr100ing and also working on Red.
· Configured Wireless Access Point on STATIC IP and DHCP; handled VLAN creation on L3 switch for varied locations and management and assigned Port Security on switch ports so that no un-authorized person can access network resources. 
· Installation of Video Conferencing setup of Cisco 620x and Polycom 7200.

· Installation and setup of Cisco IP Phones 7800, Grand stream GXP1405, and Matrix VP248S.
Posted in nThrive Global Solution Pvt. Ltd.




 Since Feb’17 to Feb’ 18
Significant Highlights

· Looked after & monitored Cisco Router 2800, 4400 series, L3, L2, 4500X, 3850, 2950 & 2960 switches in nThrive Global Solution Pvt. Ltd.

· Configured Wireless Access Point on STATIC IP and DHCP; handled VLAN creation on L3 switch for varied locations and management and assigned Port Security on switch ports so that no un-authorized person can access network resources.

· Managing or Configuration Checkpoint R75, R77

· Managed binding each port of switch with machine Mac-address to ensure only one machine can be used at one port.

· Allowed maximum numbers of users on HUB users and port security; monitored management & allocation of Network Printers and carried out troubleshooting for network connectivity and printer configuration.

· Installation and setup of Cisco IP Phones 7800 and Matrix VP248S.

Sep’15 to Feb’17 with ITRA as Network Administrator
Dec’12 to Sep’15 with NIELIT as Network Programmer
Apr'12 to Dec'12 with Wipro Info tech as Network Eng.


Client: MeitY, Ministry of Communication and IT. – 6, CGO Complex, Lodhi Road, New Delhi.

Significant Highlights

· Looked after & monitored Router 3900 series, L3, L2, 2950 & 2960 switches in Department of Information Technology and Ministry of Information Technology New Delhi.
· Allowed maximum numbers of users on HUB users and port security; monitored management & allocation of Network Printers and carried out troubleshooting for network connectivity and printer configuration.
· Designed and implemented small office network.

· Assigns IP addresses to the devices that are connected and routing Protocols.

· Working Configure routing protocols- RIP V1/V2, OSPF, PAT/NAT.
· Assigns IP addresses to the devices that are connected and routing Protocols

· Managed binding each port of switch with machine Mac-address to ensure only one machine can be used at one port.

· Installation and Setup Cisco Polycom 7200 Video Conferencing. 



SCHOLASTICS

· B.Tech. From Hindustan Institute of Technology, Greater Noida affiliated to UPTU University in 2011.

· 12th From Central Board of Secondary Education Delhi in 2005.

· 10th From Central Board of Secondary Education Delhi in 2003.

PERSONAL DETAILS

Date of Birth

:
20th October 1986

  
Permanent Address
:
1/1947/2 Ram Nagar Mandoli Road Shadhara, Delhi 110032.


Linguistic Abilities
:
English & Hindi
Strength

:
Optimists 

DECLARATION

I consider myself familiar with engineering aspects, I am also confident of my ability to work in a team. I hereby declare that the information furnished above is true to the best of my knowledge.

Date:
Place: Delhi 










(RISHABH GUPTA)











