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Aiming for senior level assignments in Sales & Marketing Operations/ Business Development with an organisation of repute
PROFILE SUMMARY
· An astute professional with Nearly 12+ years of experience in Sales & Marketing Operations and Business Development

· Hands-on experience in charting out sales & marketing strategies and contributing towards enhancing business volumes & growth and achieving profitability norms

· Expertise in channel sales management, business development, customer relationship management, key account management, market expansion and strategic planning

· Proficient at maintaining cordial relationship with customers, ensuring quality and service norms to achieve customer satisfaction and business retention

· Capable of conceptualizing and executing promotion schemes to increase the brand visibility

· An effective communicator & team leader with strong analytical, problem solving & organizational abilities 

CORE COMPETENCIES 

Strategic Planning: Developing periodic business plans & strategies in coordination with the macro plans of organization. Formulating long term / short term strategic plans to enhance operations, profitability & revenue; spearheading turnaround initiatives. 

Sales & Marketing: Managing sales and marketing operations thereby achieving increased sales / maximizing profit in assigned territory. Building brand focus; reviewing market and business acquisition activities. 

Business Development: Initiating and developing relationships with key decision makers in target organizations for business development. Interacting with the customers to gather their feedback regarding the products’ utilities. Identifying & implementing communication strategies & promotional activities to attract new businesses and improving existing products & services. 
Channel Management: Establishing strategic alliances / tie-ups with financially strong and reliable channel partners; implementing effective strategies to maximise sales and achieve revenue & collection targets. Building new business partners to expand product reach in the market and coordinating with dealers to assist them in promoting product.

Team Management: Recruiting, mentoring, training & development of the sales managers to ensure sales and operational efficiency. Creating and sustaining a dynamic environment that fosters opportunities and motivates high performance amongst team members.
ORGANISATIONAL EXPERIENCE

July ’19-Till date with West Wind Concept  Pvt Ltd as Sales Manager  in Manesar Gurgaon. Looking after PAN INDIA.
Key Result Areas:
· To Generate New Business for the company in the field of fixture Sales. In retail Brands.

· Added Client like Miniso & Metro Cash & Carry & Many More.
· Handling current Clients like Dixcy,Jockey,Raymonds,Levis by getting business through them in Fixtures Sales.

· Sending Quotations for new Business.

· Payment follow-ups.

· Dispatch material  at time by coordinating with production and packing department.

· Arrange transport for sending Material etc.

· Coordinate with Installation team for Fixture Installation at Brands MBO or EBO Outlet.
July’18-July ‘19 with Siemens Financial Services Pvt Ltd as Sales Executive  Loan for Machine Tools in Delhi/NCR Area.
Key Result Areas:

· Strategized for the Marketing of Company brand Promotion through Exhibitions and Corporate Meetings.

· Send Mass mails and cold Calling for Meeting Right Persons for new business development. 

· Make cold calling by meeting new clients in the Area like Factory owners and Small manufactures for their machine tools Loan requirement etc.
· Documents collection required for loan Sanctions.

· Risk team meeting with the client.

· Agreement Signing and Processing fees and cheque collection etc.

· Follow-ups for non-bouncement of cheques.
· Follow-ups with new and existing clients for new Business Generation.
November’17- July’18  with Smart Roof Solar Solutions Pvt Ltd as Manager Sales & Marketing (''Solar Rooftop'' and ‘’Solar ground Mounted” Projects )

Key Result Areas:
· Strategized for the Marketing of Company brand Promotion through Exhibitions and Corporate Meetings.

· Send Mass mails and cold Calling for Meeting Right Persons for new business development. 

· Responsible to Sales through Institutions for complete Project EPC through Team.

· ROI given to customers with Proposals for Sale and customer satisfaction.

· Payment Follow-ups .

· Follow-ups for orders.

· Price Negotiation and other client satisfaction by meeting new and regular clients.
· Bidding in Tenders.
· Franchisee Development.
April’17- November’17 with Radite Energy Infra Solution Pvt Ltd as Astt -Manager Sales & Marketing (''Solar Rooftop'' and ‘’Solar ground Mounted” Projects Turnkey Solution Provider company.)
Key Result Areas:
· Strategized for the Marketing of Company brand Promotion through Exhibitions and Corporate Meetings.
· Send Mass mails and cold Calling for Meeting Right Persons for new business development. 

· Responsible to Sales through Institutions for complete Project EPC through Team.

· ROI given to customers with Proposals for Sale and customer satisfaction.

· Payment Follow-ups .

· Follow-ups for orders.

· Price Negotiation and other client satisfaction by meeting new and regular clients.
· Bidding in Tenders.
Dec’15-March’17 with Jaywater management Pvt Ltd as Manager Sales for ''Solahart Brand'' Retail and Projects(Solar Energy Products Company).

Key Result Areas:
· Strategized for the target completion from Retail Shops for Solar Geysers and PV Modules

· Responsible of sales targets achievement through Sales team through retail shops ,for monthly, quaterly and yearly basis.

· Responsible to Sales through Institutions for complete Project EPC through Team.

· Look after proper despatch of material through logistics team at given time and safely.

· ROI given to customers with Proposals for Sale and customer satisfaction.

· Payment Followups .

· Followups for orders and new client calling through team members.

· Price Negotiation and other client satisfaction by meeting new and regular clients.
Jan’14-Nov’15   with Kayoma Trading Pvt Ltd, Delhi as Business Development Officer in Delhi and Northern India.

Key Result Areas:
· Subscribed Companies for their business in Cement Trading.

· We are the Direct Sales Promoters for 16 Cement companies in India like Shree Cements,

Ultratech, Jaypee Etc.

· We provide all the solution to Cement Buyers as well as Suppliers like Reconciliation, Purchase Order Follow Up, Ageing statement-Forms Collections etc.

· Apart from the work mentioned above my roll is to look after current clients as well as approach New Ones like Infrastructure Companies, EPC Contractors etc all of those companies who required Cements.
Sep’06-Jan’14 with Jindal South West Power Trading Ltd.,  as Asst. Engineer – (Sales, Operations, Administration)

Key Result Areas:
· Performed market analysis & identified business opportunities in power sector

· Analysed:

· Various CERC orders and documents related to electricity industry

· PX transactions and PX market prices & volumes

· Prepared presentations and reports of latest CERC orders and documents

· Gathered information of power flow to SLDC and RLDCs

· Handled putting up of STOA & DA applications

· Managed open access payments to RLDCs

· Offered OA and Energy Supply Bills to customer

· Understood long term and short-term power requirements of distribution licenses and arranged adequate power through STOA

· Created tender documents and performed bidding & scheduling of power through power exchange

· Developed and strengthened relationship with buyers and suppliers

EDUCATION 

· MBA (Marketing) from Periyar University (Salem) in 2013 with 68%

· BBA from Periyar University (Salem) in 2010 with 60 %

· Diploma in Electronics and Communication from Maharaja Surajmal Institute of Technology, Delhi - Board of Technical Education, Delhi in 2005
IT SKILLS

· Well versed with MS Office, Progress Reports, Auditing, Invoicing, Explorer & Internet Applications
PERSONAL DETAILS
Date of Birth:



29th March 1981

Address:
RZ-72, Indra Park, Uttam Nagar, New Delhi - 110059

Languages Known:
Hindi,English and Punjabi

LinkedIn Profile:



sanjeevsh69@gmail.com
Passport No.                                                          M4312208
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Unrestricted


