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________________________________________________________________________
Strengths:
Abletocommunicateandworkinateam foranorganization.Toadoptthechanges,knowand
understandtheneedsofanorganizationandgivemybest. 

Educationalqualification:
 SSLC2003
 B.COM (ShobithUniversity2014)

AdditionalQualification:
Certified in Computer Hardware Servicing from the Ministry of Small-Scale Industries
(GovernmentofIndia).

ExperienceSummary:-
REGALIXINDIAPVTLTD:-Implémentationconsultant
Employedfrom 11thJune2018toTillDate

 GoogleAdvertiserstosetupthecodesforAdsandAnalyticsontheirrespectivewebsites
toensuretodeveloptheirbusinessandreturnofinvestment.

FIRSTADVANTAGE:OperationsAnalyst
Employedfrom 27thMarch2015to5thJune2018.

 BackgroundscreeningforUHGisoneofthetopclientswhichIhavesupportedfortheir
newhires.Basedonthereportssenttotheclienttheonboardingwillbecompletedfor
thenewhires.Also,handledotherclientstocompletethebackgroundscreening.

JobprofilewastoVerifytheapplicant'sinformationprovidedonthedatabase.Dulyfilled
bytheapplicantontheportal.Iwillhavetoresearchifthedetailsprovidedisvalidby
reachingouttotheEmployerandvalidatetheinformation.

 Additionalresponsibility:Assigningelementstotheteam onadailybasis,followuponan
hourlybasistoensuretheassignedelementsbeencompletedbyeachindividualinthe
team.

 Maintainteam statsonaregularbasis.Sendingtheindividualdailyperformanceto
ensuretheteam andeveryindividualismeetingthedailyandmonthlyTarget

FIRSTSOURC-,SRcustomerserviceexecutive
From 23rdMay2011to14thJune2014

 Callhandling,troubleshootingfortalkandbroadbandissues. 
 Outlookconfiguration.
 Handlingescalationcalls
 Handledateam asanSME.

ADVAITHHYUNDAI-Salesconsultant
From 1stJuly2010to28thFeb2011  

 Corporateexecutive,displayingcarsinandarounddifferentcorporatecompanies.
 Explainingtheadvantagesandthefeaturesofcarsindifferentsegments.
 Ensuringbettercustomerservicesfrom salestoservices.

 
HotelREDMOUNT-Ramanashreegroupofhotelsascashier



From 1stAug2009to31stDec2009
 Maintainacleanandneatenvironmentintherestaurant,
 Ordertaking,maintainaccountsandbills.

PersonalDetails:

Father’sName :D.Ramalingam
Mother’sName :M.Navashanthi 
DOB :02.12.1985
Nationality :India
AlternateMobile :9916349510
Passportnumber :J0359771
Validity :03/05/2020
Drivinglicense(India) :KA0320050008802
Validity :26/07/2025


