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Email: Mukesh.ayer@gmail.com
Contact No.: +91 7600048212
Address: 483 Vishishthnagar Co Op Society, Vishal Nagar, Ishanpur, Ahmedabad 382443.

To work with an organization where my knowledge and skills can be enhanced in order for the organization to grow and for me to excel in this challenging industry.

EXPERIENCE AND CAREER SNAPSHOT
(1)  Company Name: Vodafone Idea Ventures Ltd. (Apr’2018 till date)
Role: Specialist
Location: Ahmedabad.

Department:  Credit & Collection (Service Delivery)
Database: MS Excel, MS Access, Power Point, Telecom applications
· Junior Executive : Bill Consolidation – 01st July’17 to 31st Apr’18 (Vodafone India Services Pvt Ltd):
· Migrated FLD (Fixed Line Data) bill summary process at SSC. 

· Business partnering through engagement with circles

· Process efficiency through macros, automation
· achieved the goal by doing process improvement analysis
· Process Review of quarterly with manager
· Built Password protect excel macro

· Built Auto mailer for send mail to agency
· Junior Executive :  Allocation  - Apr’15 to 30th Jun’17 :
· achieved the goal by doing process improvement analysis

· Process Audit and synopsis had been shared with team

· Designed SOP of Allocation processes
· Team engagement through huddle and fun activity
· Process efficiency through macros, automation
· Monitoring payment file and allocation within define TAT
· Follow with agency regarding feedback and unpaid flow. Monitoring Agency cost and efficiency
· Assistant : Bill settlement – 01st Apr’14 to Mar’15: 
· Migrated commission pay-out process at SSC

· Business partnering through engagement with circles

· Prepared the commission pay-out for agency
· Process efficiency through macros, automation

· Assistant : Dunning – 13th Mar’13 to Mar’14 :
· Migrated Amdocs in dunning

· Project Raftar : design standardise Macro for Two Bill Dunning Process, Hold PTP Macro, Action Taken Macro & Implementation in All 23 Circle

· Design standardise access Macro for Reactivation audit & HOLD PTP audit process as per policy for 23 Circle.

· Preparing the Dunning Barring & Suspension MIS report on daily basis.

· National MIS is prepared and share with corporate

(2) SFS Business Solution Pvt Ltd. (Apr’2005 To Mar’2013)

Role: MIS Executive 

Location: Ahmedabad.

Database: MS Excel, FoxPro, MS-Dos 
· In Skypak I worked with EDP Department of Gujarat and co-ordination with all clients like Airtel, ICICI Bank, Deutsche Bank, GE SBI Cards Generating MIS for all clients and handling all branch activities.

· Documentation audit and data entry within TAT.
· Handling operation team for 1 year
· Generated MIS and backup of Weekly, Monthly and yearly, and check quality of data entry.  

· Handling all clients query and resolve given the timeline

· Handling process of Collection, monthly billing activity of Clients, MIS and dispatched form to client.


ACADEMIC EXCELLENCE
· Bachelors of Commerce in Account & Statistic from Gujarat university, Gujarat, India 

IT SKILLS
· Database skill with MS Access Database. 

· Ms-Dos, Windows, Excel, Word, PowerPoint, Page maker, Corel Draw, Photoshop, Internet, Outlook Express. 

· Gujarati, Hindi Typing (DOE Keyboard


ACHIEVEMENTS AND SKILLS
· Recognised for designed SOP for Allocation process in Aug’15
· Recognised for analysis of Allocation process for the month of Mar’16
· Recognised for migrate FLD bill summary process at SSC for the month of Aug’17
· Recognised for successful process migration of Idea Brand for the month of Apr’19
· Good analysis skills
· Presentation skills

WORKED WITH PROJECTS
· Project Raftar
· Internal Audit for Allocation process
· Collection Analytics in Allocation function
· Low Value OBD customer in Allocation function
· Deactivation Process – Refund
· Payment Macro for used in RedApp Application

PERSONAL DETAILS
Date of Birth        
:   18/11/1984

Marital Status      
:   Married

Languages known
:   Gujarati, Hindi and English

Date:  
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