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ARJUN SINGH VERMA

                                             Plot No 355 Saraswati Bhawan                                                                                                                          
                                             Sainik Society, Jabalpur (M.P.)

                                             Pin Code: - 482001

                                             Ph.:- +918818935693                                                                                                                  
                                  E-mail :-abecks007@hotmail.com
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Job Objective:
I work to hold a position of responsibility in an organization, I just need a platform through which I could show my ability to the organization in the best way of my capability, sincerity towards the organization. I assure you about my commitment, dedication and rendering services to the best of my abilities through my work.
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Educational Qualification:

· High School from M. P. Board (1998 - 99).

· Higher Secondary from M. P. Board (2000 - 01).

· Bachelor of Commerce from Rani Durgawati University Jabalpur (2003-04).

· English Typing from Maharashtra Board & M. P. Board (2004 & 2005).

· MBA [Information System]. (2012-13)
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Work History:

a)    Worked in:-

1)
Coordinator in the event management of Samsung, Airtel and Kinetic Honda. (The company’s event management is being organized to launch his company product and also company has introduced his new product in the market. I have done event management under ACME Company Jabalpur).

2)
Company
: 
Bharti Cellular Limited (Flexione).


Industry
:
Telecom.


Designation
:
ISO
BHARTI CELLULAR LIMITED: - A part of the biggest integrated telecom, Bharti Enterprises. Bharti provides a range of telecom services, serving more than 10 million-subscriber base, which includes basic, cellular, broadband, NLD & ILD.

3)
Company
:
Madhya Pradesh Poorva Kshetra Vidyut Vitran Co.  

                                             
Limited Jabalpur.

Designation
:
Office Assistant

Duration
:
24th August 2006 to 30th November 2007

In Madhya  Pradesh  Poorva  Kshetra  Vidyut  Vitran  Company Limited Jabalpur (towards English and Hindi Typing works with accounts finalization for the year 2006-07 and other related office works like maintaining of inward & outward registers and also worked in DOS based application).

b)    Currently Working in:-
Company
:
Transactions Solutions International (INDIA) Pvt. Ltd.

                             
New Delhi.
Industry
:
IT enable services.

Designation
:
Manager (Operations), Bill Payment.
Duration
:
1st December 2007 to till date

TSI (Transaction Solution International India (Pvt.) Ltd.)  deals in payment kiosks and other IT payment solution services. TSI solutions include automating all payment types (cash, cheque and DD) with our client's existing infrastructure. 
1) Handling database based in SQL version 2000, 2005, 2012, 2014 & 2017. 
2) Worked on oracle client version 8i, 9i and 10g (basic knowledge)
3) Application testing and implementing on live environment.
4) Working on application based on web services and finding bug.

5) Handling the collections with my team members.
6) Achieves the given Targets monthly, with the help of Team members

7) Meeting with team with regular intervals to improve the down time of kiosk and other related issues.
8) Monthly cash & data audit done.

9) Sharing the Client feedback with HOD at regular intervals.
10) Managing the operating staff of 180+ peoples with my technical staff.

11) Generated business performance reports for review to senior management.
12) Handling & Managing inventory.

13) Working on Pre-Paid Wallet Model.

14) Cash reconciliation with bank.

15) Coordination with internal departments.

16) Worked on E-Surveillance. 

Also managing Relation and working with following company:- 
1) Tata Consultancy Services (Software team)
2) Tata Tele Services limited (Network team)

3) Securitrans India Private Limited,
4)  Tulip telecom.
5) Accel Frontline Ltd.
6) Accel Transmatic Systems Ltd.

7)  MPPKVVCo.Ltd. Jabalpur (East Zone).
8)  MPPKVVCo.Ltd. Indore (West Zone).
9)  MPMPKVVCo.Ltd. Bhopal (Central Zone).
10)  Essel Vidhyut Vitaran Company Ltd. Sagar.

11) BSNL (MPSWAN) Jabalpur.

12) A.P.Securitas Private Limited.
13) ICICI Bank Ltd.

14) Logicash (CMS).
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Skills:-

1. CRM (Customer Relationship Management).

2. Maintenance and Repair.

3. MIS Reports.

4. Tender Preparation.

5. Billing Process.
6. Invoicing.
7. Payment Process.

8. Service Delivery and management.

9. Application Installing, Testing and Bug reporting.
10. Web Based Application testing on live environment.

11. SQL and SQL DB repair.

12. Technical Team Call Management.

13. Requirement Analysis.

14. Cash Reconciliation.

15. Data Reconciliation.
16.  Cash Audit.

17. Data Audit.

18. Inventory Management.

19. CMS.

20. Administrative Works.
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Extra Curricular Activities:

· Represented XLVI NATIONAL SCHOOL GAMES CHAMPIONSHIP Football in the year 2001 (IIIrd Position).

· Represented Rani Durgawati University Football Team in Inter Zonal University Football Championship in 2003 in Jodhpur.

· Represented Rani Durgawati University Football Team in Inter Zonal University Football Championship in 2004 in Amravati.

· Represented Rani Durgawati University Football Team in Inter Zonal University Football Championship in 2005 in Bhopal (as a Captain).

· Represented Madhya Pradesh Football Team in 60th National Football Championship for the Santosh Trophy held in Kerala (2005).
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Personal Details:

Date of Birth

:
07th January 1982.

Marital Status
:
Married.

Languages

:
English & Hindi.

Address                      :
Plot No.355 Saraswati Bhawan, Opp. 50                            

                                                
Quarters Sainik Society, Jabalpur

                                                
(Madhya Pradesh) Pin Code 482001.

Date: 21/09/2020.       
[Ready to relocate anywhere. My 1st preference is Madhya Pradesh followed by New Delhi, Bangalore, Mumbai, Goa etc…..]   
