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Siddhartha Deb Roy
Contact No: +91-8876231729, +91-9875364868
Email:siddharthadebroy.2012@gmail.com,                                                                                                                       

           siddharthadebroy.2013@rediffmail.com

Fathers Name: - Santosh Deb Roy
Date of Birth: 09/01/1990

Caste: - General
Present Address: -Bansdroni, Subodh Park, Agnibina 255, kol-70
Summary

An experienced Business Transformation Consultant and Business associated with projects on different aspects of Digital Transformation and Business Process Management. Expertise in Design Thinking, Presales and Business Development Operation.

Proficient at managing & leading teams for running successful project implementation & process operations, experience of developing procedures, service standards for business excellence.

Experience

1. Kotak Mahindra Bank

          Designation - Assistant Manager

          11th Oct 2021 – Present
Involvement - GRA Sales Corporate
                           West Bengal, Kolkata
2. Axis bank Ltd. (Securities)

           Officer in sales and branch banking

           13th May 2021 - 7th Oct 2021

Involvement - Acquisition of Quality CASA (Current Account & Saving Account) – Qualified & Activated NTB CASA Accounts (In Nos.).
Acquisition of CASA Values-CASA AMB acquired in accounts sourced during the month (In Rs).
Revenue Acquisition- Cross sells of Life Insurance products, MF, Gold, Trade/FX, Assets products. 
Phone banking to client consultant, feedback update and Funding etc
3. Bajaj Allianz Life Insurance Company Limited (Banc assurance)

             Executive Relationship Manager in Grade L1B

            17th December 2018 – 24th January 2020
Involvement - Direct Marketing B2C sales force and Cross sells of Life Insurance products in Qualified & Activated NTB CASA Accounts (In Nos.)
Comply with Bank’s policies and processes.
Ensure timely escalation of issues impacting business and appropriate solutions to address the concerns.
Ensure safety and security of Bank and customer’s assets.
Ensure timely submission of MIS reports.
4. Yes Bank Ltd.

           Officer & Client Relationship Partner

           29th December 2017 – 1st December 2018(1yr) 

Involvement - Acquisition of Quality CASA (Current Account & Saving Account) – Qualified & Activated NTB CASA Accounts (In Nos.).

Acquisition of CASA Values-CASA AMB acquired in accounts sourced during the month (In Rs).

Revenue Acquisition- Cross sells of Life Insurance products, MF, Gold, Trade/FX, Assets products. 

Complete adherence to Yes Personality guidelines. 

Comply with Bank’s policies and processes.

Ensure timely escalation of issues impacting business and appropriate solutions to address the concerns.

Ensure safety and security of Bank and customer’s assets.

Ensure timely submission of MIS reports.

5. Barak Valley welfare Development Society

             Junior Computer Assistant


            1st January 2015 – 31st December 2016 (2yrs)
             Silchar, Assam India

Involvement – Service Quality Assurance & Control of BPM Process Governance and Project Management Support to existing & new Projects also.

Education
NMIMS University - MBA (BFM) - 1st Sem Appearing (2022)
Sikkim Manipal University

Master of Computer Application (MCA), IT Developer (2012 - 2014) – 64.10%
Sikkim Manipal University

Bachelor in Computer Application (BCA), IT Developer (2008 - 2011) – 61.26%
HS/SSC - Arts
Guru Charan College (2006 - 2008) – 44.40%

Class - X
South Point High School (2005) – 45.00%

TRAINING & CERTIFICATIONS 
Basic Computer at ARIIT – 2011

Duration – 6Months

Java Diploma -2010

Duration – 6Months

Key Skills and strengths
Good analytical and planning skills

Good accuracy and attention to details.

Excellent judgement according to the situation needs.             
Hobbies
Travelling

Reading books

Chess

Languages Known: English, Hindi and Bengali
Nationality: Indian


Date: 01/07/22                                                                                    Signature         
                                                                                Siddhartha Deb Roy
