Detail-oriented Senior Quality Assurance Engineer offering 4 years of

Teena

experience in banking and finance domain. Strong documentation and report

Kh a n d uj a writing abilities. Reads and interprets technical documentation to make

Software Testing

accurate assessments of software and functionality.

Engineer Work History
Contact Nov 19 to Senior Software Test Engineer
Jan 20 Yes Bank, Hyderabad, Telangana

Phone Project - Workstation is a call center Application. This
770 241 5389 - . . .

application provides service for credit card holders. The call
E-mail center agent uses the application for receiving queries from
teenaaakhanduja@gmail.com credit card holders. Based on the details provided and

responds to the same by checking the information with the
Skills Workstation application.

Roles & Responsibilities
Capable of writing and e Understanding the project requirements.
implementing test cases, e API testing using postman and swagger.
S eling TEsing) plems e e Coordinating with other teams completing integration
SERIRITG) VED CasEe: testing to support successful product development

stages and releases.

Well versed with API testing e Tracked, prioritized and organized defects with VSTS,
tools like Postman and working with development team to facilitate timely
Swagger. corrections.

e |dentify and track defects using VSTS and supported
Hands on experience with SQL developers in resolving problems by completing
database testing additional tests.

e Collaborated with developers and product owners to stay

current on product features and intended functionality.
Well-versed in working within
Agile and Scrum
e Jan 16 to Quality Assurance Specialist
Aug 19 ICICI, Hyderabad, Telangana

Skilled with production testing Project - Tablet Banking solution revolutionizes manual,
and post-production cumbersome and time-consuming age old banking, to
monitoring digitally driven, efficient and paperless operations. This

application lets field agents to do customer on-boarding ‘on
Cross-platform testing the fly’. Account Opening, Credit Card issuance and Loan
origination can be done through this application loaded on
the tablet of the agent. The agents can perform e-KYC of the

Software customers through the app and feed necessary details which




get uploaded on core banking system.

Roles & Responsibilities

e Analyzing the user requirements.

e Participate in sprint planning for the efforts estimation.

e Preparation and execution of test cases as per the
requirements.

e Manual test execution and involved in various testing
phases like Functional, Regression, System, and Smoke
Testing.

e Wrote and optimized test cases to maximize success of
manual software testing with consistent, thorough
approaches.

Languages e Reporting, analyzing and documenting the test results.

e Defect retesting and defect closure.

Selenium o Created reusable SQL queries for Database testing.

e API testing using Postman.

e Educating new team members on project modules and
specific QA standards followed in project.

e Preparing QA evaluation reports on daily and weekly

basis.

Education
2015-16 Post-Graduation Diploma in Banking & Finance

Manipal Academy Of Banking - Manipal University - Bengaluru
2070-14 Bachelors of Technology: Electronics Instrumentation &

Controls With 65%

Government Engineering College. Rajasthan technical university
2008-09 Intermediate: PCM With 77%

Rajasthan State Board
2006-07 SSC With 75%

Rajasthan State Board




