
Teena
Khanduja
SoftwareTesting

Engineer

 

Contact
 

Phone

7702415389

E-mail

teenaaakhanduja@gmail.com

 

Skills
 

Capableofwritingand

implementingtestcases,

developingtestingplansand

identifyingusecases.

WellversedwithAPItesting

toolslikePostmanand

Swagger.

HandsonexperiencewithSQL

databasetesting

Well-versedinworkingwithin

AgileandScrum

methodologies

Skilledwithproductiontesting

andpost-production

monitoring

Cross-platform testing

 

Software

Detail-orientedSeniorQualityAssuranceEngineeroffering4yearsof

experienceinbankingandfinancedomain.Strongdocumentationandreport

writingabilities.Readsandinterpretstechnicaldocumentationtomake

accurateassessmentsofsoftwareandfunctionality.

 

WorkHistory
 

  Nov19to

Jan20

  SeniorSoftwareTestEngineer

YesBank,Hyderabad,Telangana

Project-WorkstationisacallcenterApplication.This

applicationprovidesserviceforcreditcardholders.Thecall

centeragentusestheapplicationforreceivingqueriesfrom

creditcardholders.Basedonthedetailsprovidedand

respondstothesamebycheckingtheinformationwiththe

Workstationapplication.

Roles&Responsibilities

 Understandingtheprojectrequirements.

 APItestingusingpostmanandswagger.

 Coordinatingwithotherteamscompletingintegration

testingtosupportsuccessfulproductdevelopment

stagesandreleases.

 Tracked,prioritizedandorganizeddefectswithVSTS,

workingwithdevelopmentteam tofacilitatetimely

corrections.

 IdentifyandtrackdefectsusingVSTSandsupported

developersinresolvingproblemsbycompleting

additionaltests.

 Collaboratedwithdevelopersandproductownerstostay

currentonproductfeaturesandintendedfunctionality.

  Jan16to

Aug19

  QualityAssuranceSpecialist

ICICI,Hyderabad,Telangana

Project-TabletBankingsolutionrevolutionizesmanual,

cumbersomeandtime-consumingageoldbanking,to

digitallydriven,efficientandpaperlessoperations.This

applicationletsfieldagentstodocustomeron-boarding‘on

thefly’.AccountOpening,CreditCardissuanceandLoan

originationcanbedonethroughthisapplicationloadedon

thetabletoftheagent.Theagentscanperform e-KYCofthe

customersthroughtheappandfeednecessarydetailswhich



 

VSTS

JIRA

Postman

Swagger

SQL

 

Languages
 

Selenium

Java

getuploadedoncorebankingsystem.

Roles&Responsibilities

 Analyzingtheuserrequirements.

 Participateinsprintplanningfortheeffortsestimation.

 Preparationandexecutionoftestcasesasperthe

requirements.

 Manualtestexecutionandinvolvedinvarioustesting

phaseslikeFunctional,Regression,System,andSmoke

Testing.

 Wroteandoptimizedtestcasestomaximizesuccessof

manualsoftwaretestingwithconsistent,thorough

approaches.

 Reporting,analyzinganddocumentingthetestresults.

 Defectretestinganddefectclosure.

 CreatedreusableSQLqueriesforDatabasetesting.

 APItestingusingPostman.

 Educatingnewteam membersonprojectmodulesand

specificQAstandardsfollowedinproject.

 PreparingQAevaluationreportsondailyandweekly

basis.

 

Education
 

  2015-16   Post-GraduationDiplomainBanking&Finance

ManipalAcademyOfBanking-ManipalUniversity-Bengaluru

  2010-14   BachelorsofTechnology:ElectronicsInstrumentation&

ControlsWith65%

GovernmentEngineeringCollege.Rajasthantechnicaluniversity

  2008-09   Intermediate:PCM With77%

RajasthanStateBoard

  2006-07   SSCWith75%

RajasthanStateBoard

.


