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Summary
Determined, energetic and diligent professional with over 10+ Years of experience in Windows Systems Administration, Linux, AWS Cloud Services and Web Project Management seeking an opportunity to utilize my talents in a professional capacity, employing comprehensive knowledge and vast professional experience.

Skill Set:

Operating Systems                                       :
Windows 2003, 2008 R2, 2012, Redhat & CentOS Linux, Ubuntu and Mac OS.
Web Servers                                                  :              IIS, Apache and Nginx
Server Role                                                    :
Active Directory Services, SQL Server, Visual Studio, VPS, WHM.
Networking: 
Cisco Switches, Gajshield Firewall GS500A and GS 130d, DNS, TCP/IP, DHCP.
Anti-Virus Software

: 
Symantec Endpoint Protection -

Ver. 12.1.1, e-Scan 10, MacAfee 8.5i
Email Client



: 
Microsoft Office 2016 and Mac Office.
Virtualization



: 
VMWare.
Storage 



:
EMC Storage, NAS
Hardware


:
HP ProLiant Server, Lenovo &
Dell workstations, HP Thin Clients, Apple hardware.
Cloud Platform



: 
Amazon Web Services (AWS)
Project Management


:  
Web Projects
Professional Experience
Sr System Network Administrator /PM
  


                    April 2013 – August 2019
Law & Kenneth | Saatchi & Saatchi Pvt Ltd – Mumbai.
Roles & Responsibilities:

· Monitoring and administering Windows Server 2008 R2, Linux Apache, LAMP stack, etc.
· Configuring and administering IIS Server, FTP Server, Apache Server, and Windows Server Update service (WSUS).

· Providing Level 1 & Level 2 support for the users relating to Operating System, Applications and Network Issues. 

· Google Analytics and Tag Manager Management.

· Managing NAS (Network Attached Storage): This includes creating users and granting permissions to access the allocated drive through the network.
· Troubleshooting access and permission problems to common resources.

· Manage, Maintain and administer 3rd party cloud hosting services like GoDaddy, Reseller club, BigRock, Net4 India, etc.
· Providing hosting proposals as per the client requirements.
· Dealt primarily with DNS, cPanel, WHM, MySQL, and LAMP based systems, server migration, domain registration and other aspects of web hosting support.

· Performing monthly backups of websites, databases and server.
· Coordinating with hosting support team members and vendor to resolve issues related to server and other applications.
· Installing, Setup and Migration Dev. and Prod. Servers (Apache, MySQL, PHP, Perl, WordPress, Laravel. etc.).

· Post website development setting up a new DNS and a corresponding VHOST to make the new website functional.
· Worked on Amazon Web Services (EC2, ELB, VPC, S3, CloudFront, IAM, RDS, Route 53, CloudWatch, SNS, Light Sail).

· Setup/Managing CDN on Amazon CloudFront (Origin Path: Server / S3) to improve site

· Create/Managing buckets on S3 (CLI) and store DB and logs backup, upload images for CDN serve.

· Creating/Managing AWS Instances AMI/Snapshots/Volumes, Upgrade/downgrade AWS resources (CPU, Memory, EBS, Bills)

Project Coordinator:
Duties:

· Developed comprehensive project plans that cover all project related areas such as scope management, time management.

· Monitored and reported timely project status to Sr Project Manager using spreadsheet reports.

· Communicate effectively with all team members, internal and external to drive successful completion of projects.

· Delivering and implementing the project as per scheduled deadlines: extending post-implementation and maintenance support to the technical support team and client.

· Vendor Management 

System Administrator     



        

March 2008 to March 2013
Digital Law & Kenneth/Leo Computers – Mumbai.

Roles & Responsibilities:

· Monitoring the Windows Server 2008 R2, Linux Apache Web Server.
· Monitoring and administering ADS, DHCP, DNS, IIS Server, FTP Server and Windows Server Update service (WSUS).

· Installing, Maintaining and Troubleshooting Symantec Antivirus Server and Antivirus Clients Applications.

· Implementing and maintaining IT Security Policies

· Troubleshooting access and permission problems to common resources.

· Providing Level 1 & Level 2 support for the users relating to Operating System and Network Issues. 

· Assembling, Monitoring and Troubleshooting desktop machines, Laptops, Network Printer, Scanners. 
· Configuring network devices DSL and ADSL modem, wireless router’s etc.

· Configuring mail accounts and troubleshooting MS Outlook 2013, 2016 and Entourage, Mac office 2008, 2008 and 2016.
· Google Analytics and Tag Manager Management.
· Managing NAS (Network Attached Storage): This includes creating users and granting permissions to access the allocated drive through the network.

· Monitoring and Administration of Gajsheild Firewall GS500A and GS 130d.

· Performing monthly backups of AD server and documenting.

· Manage and Maintain and administer 3rd party cloud hosting servers (Godaddy, Ctrls, Bigrock, Resellerclub, Net4 India).

· Providing hosting proposals as per the client requirements.

· I dealt primarily with DNS, cPanel, WHM, MySQL, LAMP based systems and other aspects of web hosting support.

· I maintained server uptime and diagnosed issues related to VPS and dedicated Linux and Windows Server Systems.

· Performing monthly backups of websites and webserver.
Systems Engineer 






Jan 2007 to March 2008


India Tube Mills & Metal Industries Pvt Ltd/Leo Computers - Mumbai  

   
Roles & Responsibilities:

· Monitoring and administering Windows Server 2003.

· Implanted and maintained Backup, Print, and File servers.

· Setup and installed Assembled desktops clients.

· Maintained Cisco switches between multiple physical locations.

· Provided Technical support for entire company.
· Identified problems, troubleshot and assisted end users.
· Administered software packages like Outlook Express 6, MS Office, Auto Cad, Tally 7.2, Primavera, Spear Mail Server, and McAfee Virus Scan.
· Administered network devices including Network Switches, DSL and ADSL modem, wireless routers.
Hardware Engineer 





                June 2004 to Nov 2006
Sahai Computer World - Tirupati  
Roles & Responsibilities:

· Assembling desktop machines.

· Technical support of operating system windows 98 & XP and all types of application software’s.
· Configuring & creating mail accounts in Outlook Express 6, MS Outlook.
· Troubleshooting desktop machines, printers, WIFI routers.
· Monitoring and troubleshooting LAN

Academic Profile:
Bachelor of Science (Electronics) from S V University, Tirupati.

PGDM-HB in E-Business from Welingkar, Mumbai.

Certifications:
MCP – Microsoft Certified Professional (10699494)
Personal Profile:

Father’s Name



-
L. Anthony

Nationality



-
Indian
Marital Status
 

- 
Married
Date of Birth 


-
26 June 1981

     


- 


Kindly give me an opportunity to render my best services in your esteemed organization. I sincerely hope that you let me have favourable reply at an early date.

       






 Yours Sincerely.

             





          A. ZARAD WILLIAMS                                                                                 
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