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Objective 
To work in a challenging atmosphere where I could get an opportunity to learn and develop my technical skills.

Working Experience
· Currently working on Hansa Info Solutions for 2 Years.
· Three Month working experience with U.S Client (Total Administrative Services Corporation) on the payroll of CXC Infotech Pvt Ltd.
· One year & three month working experience in CXC Infotech Pvt Ltd on the payroll of Geloof Solutions Pvt Ltd.
· Eight month working experience from Jubilant FoodWorks Ltd on the payroll of Progressive Infotech Pvt Ltd. Noida.
· One Year working experience from HCL Infosystems Ltd. Rudrapur (Uttarakhand) INDIA.

WSUS Management- 
· Working knowledge of WSUS Server.
· Install/ deploy, configure and troubleshoot WSUS server setup and test initial deployments of patches.
· Distributed monthly security updates & Patch deployment using WSUS/ Sequrite Antivirus.
· Windows maintenance, dual booting, upgrades & update the windows.
· Configuration, maintenance, support, troubleshooting, and issue remediation for WSUS server.
· Ensure that all required OS, AntiVirus, patches are installed in Laptop, desktop and servers.
Domain Management- 
· Create, change, and delete user accounts, group policy as per request.
· Manage  group policy at root of domain and for Domain Controllers OU.
· Create/modify user accounts on Domain.
· Configuration and Managing of Active Directory Domains, Users, and Computers.
· Configure User Access Control and Permissions
Helpdesk Management- 
· Daily call from all the departments through Call logger , Email & Skype.
· Handling tickets / Requests & Resolving issues, according to SLA.
· Provide technical support and guidance to users.
· Working knowledge of BTS Ticketing Tool.
AntiVirus Management- 

· Working knowledge of Kaspersky & Sequrite Antivirus.
· Install/ deploy, configure and troubleshoot Antivirus server setup & Client machines & Create Monthly Protection Deployment Report & Virus Report.
· Activate Antivirus on client Machines.
System Management- 
· OS installation & troubleshooting:- Win 7/ 8/10, Windows Server 2003/2008/2012/2016.
· Administration and management of VMware virtual environments. 
· Taking a snapshot of VMware machines.
· Working knowledge of Active Directory domain services/ Group Policy/ DHCP/DNS/FTP.
· Working knowledge of Lync 2010 & Skype for Business.
· Printer installation, configuration and troubleshooting.
· MS outlook, Windows Live Mail ,Zoho mail, Rediff mail configuration , backup, restore and troubleshooting.
· Sharing folder, Sharing drive & Printer.
· Creating System Restore Point and Backups.
· Diagnosing & resolve Network problems.
· Assembling & Repairing Desktop, Laptop, Server.
· Drivers: - Installation, updating, troubleshooting, error and compatibility handling.
Inventory Management-
· Create monthly Hardware & Software Asset.
· Co-coordinating with vendors regarding IT related Purchase & third parties.
Dialer Management- 
· Installation & Configuration of Voice setup
· Troubleshooting of calling issues.
· Co-ordinated with the Eurus team members and staff to resolve issue and give suggestions.
· Creating & Managing Voice data Campaigns. 
· Updating calling database as per Calling Team.
· Download voice log as per requirement
· Execute dialer report on daily basis.
· Installation & Configuration of Voice application.
Remote Management-
· Working knowledge of Remote Control tools (Sonicwall VPN client, VNC, Anydesk, Team Viewer, Ultraviewer, SCCM, Tight VNC).

Professional Qualification

· 2013- Completed 3 Years Diploma of Computer Science & Engineering from Govt.   Polytechnic, Kashipur (Uttarakhand) with 66.95%.

Educational Qualification
· 2008- Completed 10th from Uttarakhand Board with 60.00%.
· 2010- Completed 12th from Uttarakhand Board with 57.47%.
· 2016- Completed B.A. from Kumaun University, Nainital with 58.67%.

Strengths 

· Customer Satisfaction.
· Positive Thinking.
· Quick Learner.
· Smart working.
· Energetic.

Interest and Activities
· For learning new technology and platform.
· Listen Music, Playing Chess.

Personal Details 
1 Father Name
 
    :
    Shri Virender Kumar.
2 Nationality

    :
    Indian.
3 Marital Status   
    :
    Unmarried.
4 Gender


    :        Male.
5 D.O.B            
   
    :        26-Jul-1993
6 Languages Known
    :
    English & Hindi.   

Declaration  
    I hereby declare that all the above-mentioned facts and information are true to best of
  my knowledge. I shall be solely responsible for any discrepancy found in them.
Date:……..…
Place : Noida                                                            (Krishan Kumar Chauhan)
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