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Professional Summary

	A highly organized and detail-oriented IT Administrator with over 8+ year experience providing thorough and skilful administrative support to senior executives


Global Certification
    
· RHCSA in redhat enterprise Linux 7 No: 170-080-956
· Microsoft Windows Certified Server Administrator MC: ID: 13643379	
  
 
Work Experience:

System Administrator cum senior training officer –NTTF 2011 May-2018 May
IT admin-Snapbizz Cloudtech Pvt Ltd from 2018 April-till now

Roles & Responsibilities

· Conduct network troubleshooting to segregate and identify general network problems
· Maintain LAN, WAN and Wi-Fi access points for uninterrupted network connection with minimal downtime. 
· Support Online Circular production applicable process
· [bookmark: _GoBack]Maintain all local software and hardware licensing to ensure conformance
· Support implementation and planning of deletions, additions and major changes to support regional infrastructure
· Maintain entire purchase of inventory related to hardware, software and other IT supplies.
· Inform senior staff about industry innovations and recommend relevant upgrades
· Conducted training classes in  Windows & Linux User Management for new Employees
· Handling incoming calls and emails related IT quires 
 

Linux Administration

· User Administration – Add and manage the users, groups and setup user environment and configuring file system permissions.
· Configure FTP Server in Linux Environment. 
· Taking backup and restoring using rsync, tar, bzip and gzip.
· Experience in installing, upgrading, configuring Red Hat 5, 6, 7
· Creating volumes and managing file system using Logical Volume Manager(LVM)
· Experience in ACL and SELinux
· Advanced user administration bt applying SUID, SGID and stickybit file permissions
· Knowledge in scheduled the job using cronjob



Windows Administration.

· Installation of operating systems, application software and antivirus and taking care of all updates
· Configure TCP/IP and Troubleshooting of Internet Connectivity and WI-FI
· Complete knowledge of Desktop & Laptop peripherals, troubleshooting.
· Responsible for Backup such as Outlook backup, Acronis System backup and Symantec backup and as restore well as trouble shooting
· Experience troubleshooting hardware issues and replacing hardware on both desktop and laptop PCs
· Outlook configuration and troubleshooting
· DHCP, DNS  server configuration, Group policy Management and basic server configuration.
· SQL queries.



Education

BE CSE					: Pallavan College of Engineering, Kanchipuram
Diploma in Electrical & Electronics		: Ranipet Institute of technology





Personal Details

   Date of birth			:  03-01-1988
   Fathers Name		:  SHANMUGAM P
   Nationality			:  Hindu
   Marital Status		:  Single
   Permanent Address		:  47, North st, Sampathurayan pet,
				    Arakkonam tk, Vellore dt, 631002
   Languages known		:  Tamil, English
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