
CONTACT DETAILS:
Sec: - 3/B H No: - 591     
                                                       Mobile no. - (P) 7011700264
Bokaro Steel City, 

                                 
            

                 
Jharkhand- 827003



                        Email: vijay.f.kuma@gmail.com 
PROFESSIONAL PROFILE

IT professional with nearly 8 years experience and 2 year in Network Support Engineer L1 with reputed companies; managing & overseeing multiple customer accounts and the successful initiation, execution & delivery of Network Management, System Administration projects in a diverse range of technologies and monetary values. Significant experience in developing products with abilities in managing tasks ranging from conceptualization to deployment, management of onshore / offsite teams & customer relationship management. Experience with a wide variety of technologies and applications.
ACADEMICS

1 Completed MBA in I.T. (Master in Business Administrator) from Shridhar University (Rajasthan).

2 Completed B.A (Bachelor of Art) from Gorakhpur University, Gorakhpur UP
3 Completed 12th from Intermediate from Bihar Intermediate Education Council, Patna
4 Completed Matriculation 10th from Jharkhand Secondary Council Board, Ranchi.

5
CISCO CERTIFIED NETWORK ASSOCIATE (CCNA:-640-801)

   
 (CISCO ID# CSCO11214435)
6.
MICROSOFT CERTIFIED PROFESSIONAL (MCP:-70-291)
   
 (MCP ID# 5546756)
CAREER CONTOUR
· 25th Sep 2018 to Till Now – Working on Webs Event Digital as a Network Support Engineer L1.

· 1st Feb 2017 to 31 Aug 2017 – Working on Sr. Desktop Support Engineer from InknowTech Pvt Ltd. This company client of The Times of India.

· 7 Aril 2016 to 31st Jan 2017 – Working on Remote Support Engineer/VM Support Engineer L1 from Dynacons Solutions That Empower. This company client of XL-India Finance Gurgaon Bestech.

· 7Nov 2008 to 13 Feb 2015 - Worked on Desktop Support Engineer/ Server L1 for Accenture Services Pvt. Ltd.
WORK EXPERIENCE

(Working with Webs Event Digital as a Network Support Engineer L1 (From 25th Sep 2018 to Till Now)

· Configure of Cisco 4500 and 3750 switch.

·  Configure of Vlan as per services request.

· Vlan creation and configure as per project request.

· Configure VTP, routing between Vlan

· Configure Voice Vlan and Data Vlan.  

·  Configure Port security (Mac banding with switch interface.)

·  Configure of packet shaper and daily Basie share bandwidth utilizations used by project report with our manger.  

· Configuring EIGRP And OSPF protocol.

· Configuring switching and spanning Tree protocol (STP).

(Working with Sr. Desktop Support Engineer from InknowTech Pvt Ltd. This company client of The Times of India (From 1 Feb 2017 to 31 Aug 2017)
· Work on remedy tool to update the incident which occurred on day to day basis.
· Provide online, real-time support for Windows infrastructure, in accordance with pre-decided SLAs. Collaborate with other IT teams during infrastructure upgrades/maintenance and outages as per defined escalation/change management processes.

· Provide online, real-time support to the Accenture employees with number of application which are used by them on daily basis. Support involves troubleshooting and if required then escalating the concern faced by end user to various IT teams to get the resolution.
· Coordination with different teams like location Network team, Data services team, Account management team etc. to get the issues resolved.
· Managing application servers and grant the access to user.

· Image Deployment through ghost server and Disk to Disk.

· Maintain monthly audit reports for desktops and notebook for compliance.

· Configuration and troubleshooting of MS-Outlook and basic software.

· Coordination with the vendors.
· Configure of Cisco 4500 Serials witch.

·  Configure of Vlan as per services request.

· Vlan creation and configure as per project request.

· Configure VTP, routing between Vlan

· Configure Voice Vlan and Data Vlan.  

·  Configure Port security (Mac banding with switch interface.)

·  Configure of packet shaper and daily Basie share bandwidth utilizations used by project report with our manger
(Working with XL-India Finance Gurgaon Bestech, as a Remote Support Engineer/VM Support Engineer L1. (From 7 April 2016 to 31st Jan 2017)
· Remote support UK and US Client of Xl-India
· Manage VM machine  

· Desktop and Hardware related issues

· Inventory management of  IT  assets

· Desktop and Laptop support to end user

· Manage inventories
(Working with Accenture Services Private Limited, as a Desktop Support Engineer/Network Support Engineer L1. (From 7 Nov. 2008 to 13 Feb 2015)
Desktop Administrator Responsibilities: 
· Work on remedy tool to update the incident which occurred on day to day basis.
· Provide online, real-time support for Windows infrastructure, in accordance with pre-decided SLAs. Collaborate with other IT teams during infrastructure upgrades/maintenance and outages as per defined escalation/change management processes.

· Provide online, real-time support to the Accenture employees with number of application which are used by them on daily basis. Support involves troubleshooting and if required then escalating the concern faced by end user to various IT teams to get the resolution.
· Coordination with different teams like location Network team, Data services team, Account management team etc. to get the issues resolved.
· Managing application servers and grant the access to user.

· Image Deployment through ghost server and Disk to Disk.
· Maintain monthly audit reports for desktops and notebook for compliance.

· Configuration and troubleshooting of MS-Outlook and basic software.

· Coordination with the vendors.
· Configure of Cisco 4500 and 3750 switch.

·  Configure of Vlan as per services request.

· Vlan creation and configure as per project request.

· Configure VTP, routing between Vlan

· Configure Voice Vlan and Data Vlan.  

·  Configure Port security (Mac banding with switch interface.)

·  Configure of packet shaper and daily Basie share bandwidth utilizations used by project report with our manger
Personal Details:-

Name of Father
 :  Mr. Jamindra Rai

             Date of Birth

:  14-12-1986
             Nationality

:  Indian

Sex


:  Male

Permanent

: Sec-3/B Q No-591 Bokaro Steel City

            Address                          Bokaro 827003 (Jharkhand)                                                 

                                                   Ph No-9939883854
 
Language Known
:  Hindi, English
DECLARATION: 
I hereby declare that the information furnished by me is true to the best of my knowledge. If your organization given me an opportunity to work with you I will devote my hard work and sincere to promote and make the organization.  
 (Vijay Kumar)     
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