Saurabh Anand Tiwari 

Tel: +91-8587974402, 9125715998 (M) E-Mail: tiwarisaurabhanand@gmail.com 

Aspiring career enhancement in senior managerial level in Marketing & Business Development/Customer Relationship Management with an organisation of repute in the Banking Sector.
SYNOPSIS

· A competent professional with nearly 7 years of strong, decisive executive leadership experience in Retail Operations, Customer Relationship Management, Business Development and Team Management.

·  Extensive background in complex and challenging environments with proven ability to lead and manage team; represent the company with customers and channel partners. 

· Strong business acumen with skills to remain on the cutting edge;drive new business through conceptualizing strategies, augmenting & streamlining channel networks, implementing product promotions, etc. 

· Excellent communication and people management skills that have been honed through managing multi skilled teams

· Experience in assigning sales targets, providing necessary assistance and ensuring achievement of the organisational business targets in budgeted parameters.

PROFICIENCY MATRIX

· Operations Management

· Marketing/Business Development

· Customer Relationship Management

· Team Management

                                    EMPLOYMENT SCAN                                                     

                  December-17 to till                      TATA COMPANY  Ltd.
Admin cum  Cashier  

As Admin work and responsibilities

1-Resolve store related issues (maintenance).

2- Coordinate with the vendor for pantry, stationery,  flowrs, and  water .

3- Coordinate with Mall management for store related  activity.
As a Cashier work and responsibilities-

ETP-  Working in this software for billing.                                                        
Maintain daily basis soft files-  Dsr, cash reco, Rso wise target v/s achievement, cluster wise report,moving-non moving product report, attendance sheet CHS, stock global count, gift card sheet etc.

  Maintain daily basis hard files- Invoice file, sales return,Tata discount, bill cancellations,50k above I.d.file, 2. lac above I.d.file, rso wise file,banking file,batch settlement file, cheque and rtgs,neft,payment received file, all approvals  file,vendors payment file,manual bills book, store assets file, pantry material file etc.

MSD (Microsoft dynamic software)- Generating boutique bills on daily basis.

Achievement-
 1-selected best of cashier in north region in Taneira.
2- got  95% on average marking in external audit in quarterly basis . 

3. every month do 2-4 exhibition out of store & generate business.

4. Complete sales target also.

5. Resolve customer's all type of issue.
                  March-16 to Nov-17            Fabindia Overseas Pvt. Ltd
                                                                          Senior  Cashier
·  Working in Fabconnect Software

·   Handling Cash Team

·  Generating bills     
· Maintain all manuals data 
· Keep all records related to billing desk 
· Maintain all system data 
· Resolving of customer queries.

· Maintane Petty Cash & All DSR,& Cash Pickup Report’s

Jun’12 – Feb‘16  

Reliance Digital Retail Limited,

                       Senior Cashier 


Banking Operations

· Managing the overall functioning of processes, identifying improvement areas & implementing adequate measures to maximize customer satisfaction level. 

· Handling Cash & administrative departments. 

· Following the process /procedure of the bank & ensuring compliance to rules and regulations of the Bank including latest circulars & notifications.
Team Management

· Conceptualizing & developing training & development initiatives for improved productivity, building capability and quality enhancement.
· Leading, mentoring & monitoring the performance of the team to ensure efficiency in process operations & meeting of individual & group targets.

Aug’2010 – May’12    
Lifestyle international PVT Limited,

                                                         Cashier

Notable Accomplishments;

· POS (Point of Sale) & Work in SAP (System Analyses Process).
· Maintaining and trained the people regarding retailix and MPOS system at store.

· Maintaining all report such as DCR, Batch Close, Cash Handling, Daily Banking, Posting of purchase bills in SAP (MIRO).
 
TRAININGS AND SEMINARS

· Maintaining and trained the people regarding retailix and MPOS system at store,
ACADEMIC CREDENTIAL

· Bachelor of Art from CSJM University Kanpur in 2011.

PERSONAL DETAILS

· Date of Birth: 10 July 1988

· Address        : Vasant kunj New Delhi
· Fathers Name : Mr. C.K Tiwari 

· Marital Status : Married  

· Language Known : Hindi & English 

