MANORANJAN SAHOO

Contact: +91-6363337353(M)                                                                                             E-Mail: - manoranjan.msahoo@gmail.com   

                  Seeking a challenging assignment in Core marketing with an organization of repute
Synopsis :
· 8 years of experience in Marketing, Sales, Retail operation management and Adminstration.
· Expertise in branding and strategic planning, Market research ,Competition analysis, Team building
· Exposure to P & L management, purchasing, procurement and books of accounts & financial statements 
· Knowledge of the Know Your Customer (KYC)/ Anti-Money Laundering (AML). Knowledge of general banking operations, policies and procedures. 
· An effective communicator with excellent interpersonal & relationship building skills with strong analytical, problem solving & organizational abilities.
Employment Recital: 
Current Employment: From July’2018 to January 2021 : ASJYO Security And Manpower Services  Pvt.Ltd- Associate Manager, Customer Relationship.

An associate Client manager is responsible for building and maintaining a brand/product for a company and assists the Client manager in all activities related to the Product, Service & Brand Building.
Responsibilities: 
· Focusing on delivery and enhancing the capabilities that improve the Customer service environment and business performance.
· Solution focused approach to satisfy customer's expectations.

· Taking Ownership to resolve any customer’s complaints effectively & efficiently.

· Resolve and/or escalate complex matters to the operations manager in a timely manner and ensure closure of issues.
· Achieve 100% compliance of procedural updates versus current process and maintaining business control with team work.
·  Manage, monitor and processing the daily requests in accordance with clients.
· Monitoring progress on outstanding matters with direction for the individuals and team performance.
·  Focusing team members remain focused on goals and KRA's and provides guidance where necessary.
· Supports operations manager to create engaged and diverse workforce.
· Monitors and provides regular feedback on individual and team performance.

 From Aug’2015 to Feb’ 2018 SuperSeva Services Pvt ltd. –Asst.Manager CRM


Clients: Tesco, Google,IBM,Motorola,Ebay etc

Responsibilities:

· Building and maintaining profitable relationships with key customers/Clients.

· Overseeing the relationship with customers handled by our team.

· Resolving customer complaints quickly and efficiently.

· Keeping customers updated on the latest products in order to increase sales.

· Meeting with managers in the client locations to plan strategically.

· Expanding the customer base by upselling and cross-selling.

· Understanding key customer individual needs and addressing these.

· Conducting business reviews using CRM programs.

· Knowing your competition and strategizing accordingly.

From July’2013 to Dec’2013 American Express Ltd, Bangalore, as Executive-BD.
Responsibilities:

· Accountable for building client relationship and successfully handling the customer queries regarding AMEX card.

Key Roles: 

1. Aspiration-Setting: Sets bold aspirations and clear vision for the Development of the relationship.

2. Relationship Strategy: Sets and executes a client relationship strategy that defines which issues to focus on, which opportunities to pursue, and which individuals to invest in.

3. Team Leadership: Creates, manages, and leads the team, providing appropriate coaching and mentoring along the way.

4. Client Leadership: Is perceived as a thought leader by senior client executives. Facilitates the development of a vision for the overall success of the company, business area, or function

5. Ambassadorship and entrepreneurship: Identifies, mobilizes, and delivers into the relationship the right people, solutions, resources, and ideas from across the firm.

6. Commercial Management and quality control: Successfully undertakes contract negotiations, ensures financial success, and monitors quality. Verify AML / KYC requirements for new clients within deadlines. Enter clients into the client relational database - use various independent sources to obtain key client information required for the database; would include sanction checks if requested.
Aug’ 2012 to April’ 2013 Jindal Steel & Power Ltd (Business partner), Odisha.
       Responsibilities:

· Managing client visit to the office and building rapport for beneficial business relationships

· Supervise office juniors for maximum productivity and assigning work for them. 

· Responsible for raising purchase orders and invoice tracking and resolving billing issues 

· Responsible for documentation, filing and distributing memos, monitor inventory, assisted in accounting functions; maintained journals and handled A/P and A/R.   

· Assist with the operational aspects of construction projects. Monitor project scope, cost, schedule and progress.

· Executing contracting strategy for the project ranging from participation in suppliers meeting, RFQ, project cost tracking, sub contracting and vendor selection, compliance to quality standards
Oct 2011 to July 2012 ING VYSYA BANK LTD, Bangalore, as Senior Business Development Executive
  Responsibilities:
· Managing team with training & guidance to achieve individual and team sales target
· Responsible for guiding the team members to achieve the sales target.
· Accountable for building client relationship and successfully handling the customer queries regarding CASA & opening corporate accounts.
· Improving banking customer experience by assisting them in varios deposits and converting the cash into profitable investment schemes.

· Perform KYC, CDD & EDD sample reviews on new & existing clients for both banking & lending relationships. Work with sales staff, relationship managers and operations to identify required KYC information.
· Review, complete and validate missing EDD information.
· Effective handling of queries brought in by Customer Service Executives and Tele-banking Executive in the absence of any senior officer.
· Facilitating system queries pertaining to Account Balances, Payoffs and Approvals etc.

· Resolution of discrepancies by coordinating with Sales and credit persons.

· Leading & organizing product promotional programs to improve sales and achieve the set goals.

July 2010 to Sept. 2011 SEETAL AUTO PVT LTD, BBSR, Asst.Marketing Manager 
      Responsibilities:

· Conducting internal & external surveys using primary sources and secondary databases.
· Market Research and Industry Analysis:

· Analyzing Market Potential

· Competitors Analysis

· SWOT Analysis 

· Analyzing the formulation and execution strategies of companies.

· Gather Market and Economic intelligence: Market Competition, pricing, global pricing, import and     export statistics etc from multiple sources.

· Designing the questionnaires for the surveys and analyzing the survey data reports to present to the top management

· Studying and analyzing the latest market trends, product perception and suggest opportunity areas on a periodical basis in the category of their interest

· Creating and formatting the report shells to present the data in the best possible manner. This includes the selection of charts (like bar charts, stacked charts, pie charts, line charts and others) that are the best fit for the data and enhance its present ability.                                                                                       

· Developed innovative sales management tools that increased efficiency in achieving targets as well as ensured maintenance of positive appearance and cleanliness of showroom to demonstrate high quality business to customers.
· Attending and organizing sales promotional events and exhibitions, campaigns
· Acting as liaisons between the media, suppliers, and clients.

April’09 to July’10 KIIT University, Bhubaneswar, Management Trainee 

Roles & Responsibilities:

Worked with Corporate Relation & CSR at KIIT University towards building strategic partnerships and tie-ups with Corporate.

· Responsible for Liasoning with Ministry of Tribal Affairs, Ministry of Environment & Forest (MOEF), Ministry of Mines, Ministry of New & Renewable Energy FICCI, CII, NASSCOM, ASSOCHAM in order to bring the contract for an organization called KISS

· Identify NGO's , government ,local authorities ,Corporate ,etc and assist in partnering on CSR and Sustainability initiatives

· Planning, Execution, and Review of fund raising life cycle with a single objective to generate and raise funds for KISS Foundation
· Assist in ensuring effective use of CSR and Sustainability Budget 

· Working closely with the CSR and Sustainability team and involved functions

· Generating and managing the resources for KISS (a sister concern of KIIT)

· .Collection and compilation of donor data. 

· Pursue institutional leads and for Adopt a Child sponsorship. 

· Building brand image, positioning and achieving market leadership.
· Understanding market trends, opportunities and suggesting process improvements.
Other assignments
June2006 to May 2008, SBI LIFE INSURANCE LTD, INSURANCE ADVISOR
Responsibilities: 
· Achieving monthly, quarterly and yearly targets reviewing and taking corrective actions.

· Helping clients to keep their faith and improving business.

· Co-operating team to achieve the target.
Academia
· Master of Business Administration {Marketing & Finance}\PGPM from KIIT SCHOOL OF MANAGEMENT, KIIT UNIVERSITY, BHUBANESWAR, ORISSA during the year 2007-2009.

· Bachelor in Commerce (BCOM) from UTKAL UNIVERSITY, ORISSA during the year 2003-2006.
Summer Internship

Project Title: “A NEW CUSTOMER ACQUISITION: A PRACTICAL APPROCH TO CUSTOMERS IN TELECOM INDUSTRY.”
Company      

: RELIANCE TELECOM LTD.

Duration       

: 3 MONTHS.
Academic Projects:

1-Product and Brand management, TANISHQ
2- Brand building strategies of Airtel, AIRTEL
3-Financial Accounting:  TATA STEEL Ltd

IT Skills
Operating System:      Windows, Photoshop, MS-Office & Internet Applications.
Personal Skills
· Optimist, self-confident, honest, self-motivated.

· Ability to perform under pressure, quick adaptability to new environment 

· Strong belief in teamwork.

· Willingness to learn and excel.
Extra Curricular Activities 

· Awarded as a NSS volunteer of FIRE VICTIM RELIFE WORK during the period from 24-10-07 to 28-10-07.
· Won certificate of merit for participating in ORISSA DISASTER MITIGATION PROGRAMME in association with RED CROSS SOCIETY, ORISSA.
· Awarded as an Organizer {IEA-volunteer} of 92nd Annual IEA conference during the period from sept.09 to dec.09.
· Appreciation by BMTC for working and helping needy peoples in Covid’19.
Personal Dossier
Date of Birth:
           16-06-1983
Father’s Name:             Maheswar Sahoo
Marital Status:              Married.
Language Known:      English, Hindi & Oriya.
Address: #HIG 11\2, HB Colony, CS Pur , Bhubaneswar, Odisha-751016.
 DECLARATION:                 
I do hereby declare that all the above information given by me is true to the best of my knowledge and I am solely responsible for its accuracy.   










Manoranjan Sahoo, Bhubaneswar.

