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Career Objective
To achieve success with growth oriented position where I can improve my skills and improve my career path in a team or individually and prove myself as an asset to the organisation. 

Area of Interest 
French profile (Voice or non voice process) 

Work Experience 
· Worked  with [24]7.ai in Bangalore (5 March 2018 to 19 July 2019). I was working as a franch language expert for a  Canadian process. We need to help our customers to fill up online form for applying new credit card and sale the credit card as per customer requirement, moreover we used to help the customers through chat and voice if customer is having difficulty to use credit card or some time transaction got declined.
· Worked for Eli recherche India in Faridabad ( 23 July 2019 to 31 January 2020). I was working as a French language expert in collection process.Our responsibility was to verify the Frist party by confirming their name, phone number and the address, after verifying right party he used to transfer that call to our collector's.

Professional Qualification
· Graduation in  Mathematics from DR.BHIMRAO AMBEDKAR UNIVERSITY
·  B1  in French language from Alliance Francaise de Pondicherry. 
· B2  From The language School ,  Jaipur Rajasthan.
	Academic Qualification


     Intermediate from U.P. Board in 2010.
· High School from U.P. Board in 2008.
	Extra Curricular Activities


· Active participated in cultural programmed in University. 
· Actively Participated in University Youth Festival. 
	Personal Skill 


· Good communication skill with good behaviour.
· Flexible and result-oriented attitude.
· Team player & ability to lead the people.
· Able to work in any kind of situation and environment.
· Honest and sincere.
	Language Proficiency


· Hindi (mother tongue)- (read, write & speak)
· French (read, write & speak)
· English (read, write & speak)
	Computer Knowledge  


· Diploma in Computer Application.
· Have a good command over MS Office 2003/2007/2010/2012 (MS-Excel, Power-Point, MS-Word) and Internet. 

Personal Detail
Father’s name                       		: Mr. Ran Singh
     Mother’s name                     		: Mrs. Rajesh Devi
     Sex                                       		: Male
     Marital Status            				: Single
     Nationality                            		: Indian
     Date of Birth			         	    : 15-07-1993 
     Hobbies                                  	 : Travelling & sports.   
 
Declaration
I hereby declare that the information and facts stated above are true and correct to the best of my knowledge and belief.

Place:  Delhi                                                         
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