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Deepak ML Sharma

85, Maruti Nagar 

Sukhaliya Indore

Mobile: 9755097615, 9691131820                                                                                              Email: deepak18sharma@gmail.com
Objective: 

Desire a Challenging Position as Hardware and Network Engineer in a Major Corporation to Perform More Effective and Efficient which will allow me to utilize my experience at a professional level and develop my skills to become one of the best professionals in the field of hardware and networking to help the organization in achieving its goals. 

Technical Skills
More than 14+ year’s successful experience in customer service and support with recognized strengths in computer, network’s maintenance, problem-solving and trouble-shooting, 

Summary

14+ years of experience in technical support, helpdesk support, maintenance, networking and troubleshooting. Being a MCP Certified have good exposure in establishing LAN. The exposure and expertise extends from Windows server 2003, 2008, desktop OS Windows 95/98 and Xp, Window7.Windows8, 8.1, windows 10, UBUNTU
Experience Summary:

· Working in Ruchi InfoTech Ltd since Oct. 2005 as Sr. IT Engineer. / Regional IT Coordinator.
· Worked in IPS Academy, Indore 1 year (2004-2005) as Senior Hardware/Network Engineer.

· Worked in Interface, Indore from 4 year (2000-2004) as Senior Hardware/Network Engineer.

Total Year of Experience: 15+ years experience.

Current Location: Indore (M.P.)

Academic Qualification

· Diploma in computer Engineering
· MCA

· Honors Diploma in Computer Application from AISECT.

· Redhead 5 training to redhead authorized center Jetking    
Technical Qualification

· Microsoft Certified Professional (Windows 2000 Server)

· PGDCA
· MSC IT
Area of Competence

· Installation, Configure, Troubleshooting, Maintenance of Microsoft Windows 2000/NT/95/98,XP,Vista/Window7, Windows8,8.1, Windows 10 Ubuntu 
· Configuring security and rights on Microsoft 2000 Networks.

· Monitoring and maintaining server performance.

· Installation of Red Hat Linux 7.2 Server.

· Setting up Local Area Network. 

· Structured Cabling. 

· Windows Networking administration, Desktop Maintenance All printers
· To solve all types of problem related to Hardware, Network, Software 

· Repair the Printer Like DMP, All in One Deskjet, Plotter and Laser Printer
· Trouble shooting hardware devices and peripherals.

· Great knowledge in troubleshooting in hardware issues with Desktop, UPS, All types Printer Printers

· Good written and verbal communication skills

· Repair the Hardware Peripheral like, Mouse, Keyboard, 
· Repair & Manage of Scanner’s
· Maintain and Installation Network Device Like Switch, Wireless Devices, Manage Wireless connectivity, Cat 5-6 cable, Manage Access Point, VDSL and Crimp the RJ 45 connector etc.

· Installation of Network Rack
· Managing the purchases of Hardware and Printer Parts (Vendor coordination).
Experience
1) Organization: Malhar Megha mall ,C21 Mall and C-21 Business Park

Designations: Mall operations ass manager come IT Ass. Manager

Duration: From 1 April 2018
Role & Responsibilities:

Installation & Configuration Network Operating System


Supporting & troubleshooting of Fire, security, both malls

 
Installation and mantend cctv camera



Supporting of Project inoxe cineplex
Project

    1.  C-21 Business Park Indore (M.P.)                  

I have working in this project ready to coordinate and installing to vendor 

Networking, internet, intercom, cameras etc.
Coordinate to vendor and installing cameras of all building, C-21 Business Park main reception and supporting to C21 Business Park customers 
2) Organization: Ruchi Infotech Ltd.
    Designations: Sr. Engineer IT 
    Duration: From Oct. 2005
Role & Responsibilities:

· Providing Oncall support and troubleshoot remotely

· Managing the Backups of Server.
· Managing the IT activity.
· Supporting all works of Group Companies like:

Ruchi Soya Industries Ltd., Indian Steel Corporation Ltd., National Steel & Agro Industries Ltd., Ruchi Strips & Alloys Ltd., Anik Industries, I-novate etc.

· Solving the computer & server related problems.

· Handling the 25 engineer across India.

· Member of Antivirus Support team.

· Member of selection committee which is taking interview of new joining (Hardware/Networking).

Project

1. Ruchi Soya Ind. Ltd. Manglia  (M.P.) 

I have completed Hardware & network Support in Manglia plant
2. Ruchi Soya Ind. Ltd. Nagpur (H.M.) 

I have completed Hardware & network setup in Nagpur plant.

3. Ruchi Soya Ind. Ltd. Haldia (W.B.) 

I have completed Hardware & network setup in Haldia plant

4. Anik Ind. Ltd. Eata (U.P.) 

I have completed Hardware, network setup & Configure Tally Server in Eata plant

5. Ruchi Soya Ind. Ltd. Shujalpur (M.P.) 

I have completed Hardware & network setup in Shujalpur plant
6. UBUNTU (Linux) Implementation project successfully completed on 1000 system
3) Organization: IPS Academy, Indore

    Designations: Network Engineer
    Website: http://www.ipsacademyonline.com 


Role & Responsibilities:

· Designing, Installation, administration, supporting and troubleshooting of Windows 2000 Server network.

· Installation, configuration of IIS, DNS, and DHCP server.

· Administering User account, Active Directory and creating Group Policies. 

· Installation and Maintaining Red Hat Linux 7.2 Server.

· Managing Proxy over Linux.

· Managing Distributed Environment of resources.

· Monitoring Server performance for Linux and Windows Server.

· Implementation of daily/weekly/monthly backup policies.
4) Organization: Interface, Indore

    Designations: Desktop and Network Support Engineer

Role & Responsibilities:

· Installation & Configuration Network Operating System.

· Supporting & troubleshooting of Customer Network

· Maintaining existing environment and upgrading with latest technology.

· Configuring routing between two networks.
· Expert in opening and repairing of any type of computer printers.   
Personal Qualities

· Honesty

· Team Work.

· Hard Work

· Always trying to learn technical skill.

· Sound understanding of analyzing the scope of computerized infrastructure.

· Possess leadership skills
· Positive attitude

· Try to achieve the perfection in my tasks

· Keen learner.
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