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As I aspire to grow based on relentless efforts, I am ready to take and accept any challenge that comes and work towards its resolution. Work for knowledge and prosperity is the motivation and the goal of my life.
Having expertise in multiple business domains ( Supply Chain, Telecommunication, Distributions, Softwares, International Business ) I am ready for any International business assignments, Procurement challenges, Business Interactions, Technical Challenges, International Procurement and Sourcing Challenges.
Professional Experience Summary
· Around 13+ years of Total IT experience as Oracle Application Architect / Oracle Apps Techno-functional - Worked as an Assistant Project Manager/ Project Lead/ Individual Contributor/ Senior Consultant / Senior Oracle Apps Developer.
· Completed EPGDM from Alliance University in International Business ( Results awaited ).
· Oracle Platform as a Service (PaaS) 2019 Certified Associate

· Oracle Procurement Cloud 2019 Implementation Specialist Certified.
·  Advance PLSQL, PLSQL, SQL, Unix Shell Scripting, Oracle Reports, Oracle Alerts, XML Publisher.
·  13+ years’ Experience on Oracle Applications R12, 11i, Oracle Application 11.0.3.

·  13+ years’ Experience in Oracle Applications SCM Functional Modules like Order

  Management (OM), SHIPPING, INV, BOM, Service Contract, Install Base etc.
· Expertise in RICEW.
· Integrating with 3rd party products to Oracle Applications.

· Experience in Managing & Leading Complex and Large Projects.

· Requirement Gathering.

· Experience on O2C, P2P and Quote to Cash Functional Modules.

· Exposed to AP, AR and GL Modules of Oracle Applications.

· Worked in both Development Environments as well as Production Support Environments.

· Experience of leading teams on multiple production support projects.

· Having good knowledge in Data Migrations, Development and Customization of RDF and XML Publisher Reports.

· Sound knowledge & understanding of AIM Methodology.

· Performing Code Reviews and creating MD60’s, MD70’s and MD120’s.

· SOA 11g, BPEL 2.0 and OAF.

· Experience in SDLC : Concept, Design, Development, QA, Rollout and Enhancements

· Excellent communication skills, strong adaptability, team work and time management.

· Worked on high priority tickets and always maintained the SLAs.

· Have basic understanding of Salesforce.

· Have worked on integrating platforms like PaaS, SaaS etc.

Technical Experience Summary:

Oracle Modules: Oracle Order Management, Oracle Order to Cash, Inventory, BOM, WIP, AP, AR, GL, Purchasing, Service Contracts, Oracle Sourcing, Oracle iSupplier, Oracle iProcurement.
Oracle Versions: Oracle Apps R12.1.3, 11i, 11.0.3 

Other Skills: Advance PLSQL, PLSQL, SQL, Oracle Apps R12.1, 11i and 11.0.3,Oracle Reports, Oracle Alerts,XML Publisher, OAF, SOA 10g/11g, BPEL, Unix Shell Scripting, Oracle Forms, RICE Components,
CEMLI Components, AIM Methodologies, Code Migration, Team Management

Work Summary

	Organization
	Designation
	Duration

	IBM India Pvt Ltd., Bangalore
	Application Architect - Oracle
	Jan 15 – till date

	Skoruz Technologies, Bangalore
	Senior Consultant
	Jan 14- Dec 14

	Arrow Electronics India Pvt. Ltd, Bangalore
	Technical Analyst
	Sep,11 – Dec 13

	Oracle India Pvt Ltd, Bangalore
	Staff Consultant
	Jun 10 – Sep 11

	Wipro Technologies, Bangalore
	Senior Software Developer
	Nov 06 –Jun 10


Professional Summary:
Client Name 


: THE GLOBAL FUND (TGF) 

Client Industry 


: NGO
Company Name 


: IBM India Pvt. Ltd

Project Type 


: Implementation, Development and Support Project

Application version 


: R12

Duration- From and To Date  
: February 2016 to 17th Jan 2020.
Project Description: This project requires prior Technical Lead/SYSADMIN/Senior Oracle Apps Developer experience as it needs Development Team to be guided based on the requirements along with the support team where we see daily tickets flowing in on different issues. 
It also needs interaction with the Suppliers and resolve the technical glitches which they face during their product upload in TGF. Also, any major deployment needs to be coordinated well before it gets deployed in PROD. It needs dealing with OMCS related services and be in constant touch with them for any RFC or SRs deployments. It also requires Team Management skills to manage the team and coordinate among the team members sitting in different locations and geographies. Managing the client expectations and getting the projects delivered are key focus areas.

It also requires Performance Tuning Experts to tune the programs that was taking lot of time to complete. 
Also it required lot of technical expertise in writing interfaces for upcoming projects.

Overall skill set required: Team Management skills, Project Management skills, Oracle Apps R12, Oracle PLSQL, SQL, Advance PLSQL, Performance Tuning, Oracle Reports, XML Publisher, Oracle Forms, OAF, Unix Shell Scripting, Data Migration, Writing Conversion, Writing Interfaces, SQLLDR,WEABDI
Functional Expertise: Order Management R12, AP, AR, Inventory,

Also,

1) Working as a Team Lead /Senior Consultant/Assistant Project Manager.

2) If required, also worked as an Individual Contributor

3) Should be a skilled resource who can guide the junior resources within the team.

4) Taking up Client calls and providing estimates for a timely delivery.

My Role/Contribution: 

· Utilized Business Interaction Skills in managing multiple suppliers and look into their matters which they face while loading products in TGF’s system using WEBADI.

· Handled multiple medicine suppliers and their challenges while they register their products ( usually medicines ) in TGF platform and ensure a proper enrollment in TGF’s system.
· Acted as an Assistant Project manager/Project Lead.

· Providing Estimates, Costs, Man hours, Number of Associates required for a Project to Client. 

· Daily calls on the estimates provided to the Client and providing time lines for the project delivery. 

· Daily calls with the Clients for providing Statuses for the ongoing projects with proper updates and ownership.
· Reviewing code/following coding standards.
· Worked as an Individual Contributor on critical project of the GLOBAL FUND project.
· Receiving process and implemented it successfully alone. 

· Taken care of all standards that is being followed in TGF. 

· Guided and given advice to all my junior colleagues for their successful project implementations. 

· Creation of MD50, MD60, MD70, TE40, MD120 documents.
Skills needed within TGF are: Techno-functional knowledge on Project Accounting, HR, iSupplier, iProcurement, Sourcing,Oracle Order Management , Shipping , Inventory, PO , AP, AR etc. 
Technically worked on Advance PLSQL, SQL, Unix Shell Scripting, Performance Tuning, OAF, 
Little Hands on SOA , XML Publisher Reports etc..
Project Management Skills.
Client Name 


: IFFCO 
Client Industry 


: Manufacturing and Retail Industry

Company Name 


: IBM India Pvt. Ltd
Project Type 


: Implementation, Development and Support Project
Application version 


: R12
Duration- From and To Date  
: September 2015 to January, 2016
Project Description: This project requires prior Technical Lead experience as it needs

Development Team needs to be guided based on the requirements. It also requires

Performance Tuning Experts to tune the programs that was taking lot of time to

complete.

Also it required lot of technical expertise in writing interfaces for upcoming projects.

Overall skill set required: Oracle Apps R12, Oracle PLSQL, SQL, Advance PLSQ,

Performance Tuning, Oracle Reports, XML Publisher, Oracle Forms, OAF, Unix Shell

Scripting, Data Migration, Writing Conversion, Writing Interfaces, SQLLDR

Functional Expertise: Order Management R12, AP, AR, Inventory,

Also,

1) Working as a Senior Consultant/Assitant Project Manager.

2) If required, work as an Individual Contributor

3) Should be a skilled resource who can guide the junior resources within the team.

4) Taking up Client calls and providing estimates for a timely delivery.

My Role/Contribution: 

· Acted as an Assistant Project manager/Project Lead.

· Providing Estimates, Costs, Man hours, Number of Associates required for a Project to Client. 

· Daily calls on the estimates provided to the Client and providing time lines for the project delivery. 

· Daily calls with the Clients for providing Statuses for the ongoing projects with proper updates and ownership.

· Worked as an Individual Contributor on critical project of customizing the IFFCO

· Receiving process and implemented it successfully alone. 

· Taken care of all standards that is being followed in IFFCO. 

· Guided and given advice to all my junior colleagues for their successful project implementations. 

· Creation of MD50, MD60, MD70 , TE40, MD120 documents.

Skills needed within IFFCO are: Techno-functional knowledge on Oracle Order

Management , Shipping , Inventory, PO , AP, AR etc. Technically worked on Advance

PLSQL, SQL, Unix Shell Scripting, Performance Tuning, OAF, Little Hands on SOA etc.

Project Management Skills.
Client Name 


: PETROFAC 

Client Industry 


: Petroleum and Training Industry

Company Name 


: IBM India Pvt. Ltd

Project Type 


: Implementation, Development and Support Project, 



   Performance Tuning

Application version 


: R12

Duration- From and To Date  
: April 2015 – Sep 2015
Project Description: This project requires prior Technical Lead experience as it needs

Development Team needs to be guided based on the requirements. It also requires

Performance Tuning Experts to tune the programs that was taking lot of time to

complete.

Also it required lot of technical expertise in writing interfaces for upcoming projects.

Overall skill set required: Oracle Apps R12, Oracle PLSQL, SQL, Advance PLSQ,

Performance Tuning, Oracle Reports, XML Publisher, Oracle Forms, OAF, Unix Shell

Scripting, Data Migration, Writing Conversion, Writing Interfaces, SQLLDR

Functional Expertise: Order Management R12, AP, AR, Inventory, Project Accounting,

HRMS etc.

My Role/Contribution: 

Developed Interfaces, Tuned 20 Programs with good efficiency.

Requirement Gathering. Status Updates, Resource Allocation. Resource

Management.Code Reviews, Patch Reviews.Following up on Oracle SRs.

Working on SEV1 issues.

Overall skill set used: Oracle Apps R12, Oracle PLSQL, SQL, Advance PLSQ,

Performance Tuning, Oracle Reports, XML Publisher, Oracle Forms, OAF, Unix Shell

Scripting, Data Migration, Writing Conversion, Writing Interfaces, SQLLDR

Functional Expertise: Order Management R12, AP, AR, Inventory, Project Accounting,

HRMS etc.

Client Name 


: World Fuel Services 

Client Industry 


: Petroleum and Training Industry

Company Name 


: IBM India Pvt. Ltd

Project Type 


: Implementation, Development and Support Project, 



  Performance Tuning

Application version 


: R12

Duration- From and To Date  
: Jan 2015 – March 2015
Project Description: Worked with WFS on the Development of the Finance Related

Interfaces.

Overall skill set used: Oracle PLSQL, SQL, Advance PLSQL, Unix Shell Scripting, AOL

Concepts, Oracle Financials ( AR, AP ) , Order Management. Writing Interfaces, Unit

Testing , Maintaining Organization Standards in writing codes and queries.

Preparing MD60, MD70 and MD120 Documents.

My Role/Contribution: 

Worked with WFS on the Development of the Finance Related Interfaces.

Overall skill set used: Oracle PLSQL, SQL, Advance PLSQL, Unix Shell Scripting, AOL

Concepts, Oracle Financials ( AR, AP ) , Order Management. Writing Interfaces, Unit

Testing , Maintaining Organization Standards in writing codes and queries. Requirement

gathering etc.

Preparing MD60, MD70 and MD120 Documents.
Company Name 


: Skoruz India Pvt. Ltd

Client Name 


: VMWARE Incorporation , India
Client Industry 


: Software Industry

Project Type 


: Implementation, Development Project, Performance Tuning

Application version 


: R12

Duration- From and To Date  
: Jan 2014 – Dec 2014

Project Description and My Role/Responsibility:
This project mainly revolves around Oracle EBS (Order Management), Portal (for fund

creation and fund Management ) and Fusion Middleware teams (for Integration between

Oracle EBS and Portal). 
Major knowledge is needed on the Oracle PLSQL, raising business events, Oracle Order Management, Oracle Workflow and little bit of Integration

knowledge between Oracle EBS and BPEL.

Apart from above knowledge, being a Senior Consultant in the project, my responsibility

lies in Requirement Gathering and get the coding done from various resources.

It involved resources from multiple vendors.

Also once the code is ready, doing a code review and matching the requirement.

Unit Testing , along with all sort of Technical glitches appearing in the smooth flow of the

projects. Synchronizing and allocating tasks between multiple teams involving Fusion

Middleware team and Portal Team.

Demonstration of individual code drops to the Business users and Onsite counterparts.

End to End Process flow functionality testing during Integration Testing. Preparing Action

items and creating tasks for effort capturing. Supporting the Production Environment

after the project release in Production.

Technically, Below are the specific tasks that I had accomplished during the project

span:

• Order creation -> Creating Funds from Order Creation process which involves events

being invoked by Oracle Workflow and funds getting creating in Portal .

• BPEL Orchestration -> Invoking BPEL process present in Fusion Middleware system

  Which further invokes multiple EBS procedures.

• Creating funds in Portal and flowing back to EBS via Informatica call.

• Funds Updation

• Funds Calculation

• Funds Redemption Process

• Inclusion and Exclusion List of the Skus

• Revenue Allocation

• For all the above mentioned processes, coding has been done using Advanced PLSQL

concepts.

• New API and conversion scripts were written to achieve the desired functionality.

• New Concurrent Programs were registered.

• Scheduling of the programs were achieved either through cron jobs or through Oracle

Apps.

• Triggers and Business Events were registered.

• Once FMW call and Informatica calls were successfully made, new funds were getting

created for

multiple token orders

• Order Management Notifications

• Configuring email notifications

• Define message text, notification type and related tokens in ‘Notification Builder’

manually

• Define text and HTML messages for ‘Order Confirmation’ notifications with same

message name

• Triggering Order Notifications

• Create an order and progress through closure

• Notification for Order confirmation is sent to eligible recipients in ‘Text’ format by default

• Resend Order notification

• Submit program to resend ‘Order Confirmation’ notification

• Program sends the email to eligible recipients in ‘Text’ format

• Service Contracts Notifications

• Contract Renewal

• Approval of Renewed contract

• Renewal confirmation notifications are sent to customers.

• For all the above mentioned processes, coding has been done using Advanced PLSQL

concepts.

Company Name 


: Arrow Electronics India Pvt Ltd, India
Client Name 


: Arrow Electronics India Pvt Ltd, India 

Client Industry 


: Distribution
Project Type 


: Implementation, Development Project, Support Project



               Performance Tuning

Application version 


: R12

Duration- From and To Date  
: Sep 2011 – Dec 2013
My Role:

Working as a Technical Analyst and lead, supporting OM and Shipping & Service

Contracts

Custom Modules in the project.

• Responsibilities include poduction support, bug fixing, enhancements to existing

reports and interfaces, developing new reports and interfaces, coordinating with

business team and providing customized solutions, technical design, development and

support business processes.

• Working on resolution of tickets irrespective of the modules and maintaining the SLAs.

• Personalization of OAF Pages.

• OAF Extensions.

• Worked on components reports and interfaces related to the Order to Cash and

Inventory. Service Contracts, Install Base.
• Worked on the Bursting functionality of the XML Publisher to send the output of a

concurrent program as an attachment to a mail id.

• Keen focus on ticket resolution and also reviewing the codes and MD120s before its

deployment in Production.

• To do all sorts of customization, data fixes, code fixes and other bottlenecks request

logged against the application by the Business User.

• Delegating the tasks to the reportees and make them understand the process flow

about the organizations and also about any specific development.

• Working on Ticketing tools (CA service Desk) and resolving the tickets within the SLA.

• Responsible for testing of every new enhancement or customization and the code

functionality in any test instance before migrating it to PRODUCTION.

• Applications check up after the code migration or database downtime.

• Maintained an effective communication with end users and onsite counterparts in

getting the exact requirement and implementing them.

• Extensively worked on debugging and fixing productions issues in reports and

interfaces.

• Worked with the end users to analyze the Business requirements and with Functional

team to undertand the MD50 documents.

• Documented all my work in the form of MD60, MD70, MD120 documents and Unit

testing scripts.

• Improved the performance of existing reports by performance tuning the SQL and PL/

SQL scripts

• Provided migration scripts for moving deliverables to Productions using FNDLOAD and

Shell Scripts.

• Created import formats and imported item information through WebADI process.

• Worked on importing Sales Orders Using API’s and Order Import Open Interfaces in

Order Management.

. Worked on OAF Page Enhancements.

. Worked on SOA10g and SOA 11g Components

Company Name 


: Oracle India Pvt Ltd, India
Client Name 


: Sprint Nextel 

Client Industry 


: Telecommunication
Project Type 


: Implementation, Development Project, Support Project



               Performance Tuning

Application version 


: R12

Duration- From and To Date  
: Jun 2010 – Sep 2011
My Role:
• Working as a Staff Consultant, I was supporting OM and Shipping Modules in the

project.

• Worked on two different Tracks (OMIM Production Support as well EDF)

simultaneously.

• Acting as a Module Lead for EDF track and training the resources about the module.

• Processing of critical files required by EDF database.

• Writing stored procedures, reports and doing enhancements as per the requirement.

• Preparing MD50, MD70s and Training Document for EDF related process.

• Worked on Performance Tuning to increase the performance of the Concurrent

programs, reports and sql queries.

• Worked on development of new reports using Reports 6i, XML/BI Publisher

• Responsibility to do all sorts of customization, data fixes, code fixes and other

bottlenecks request logged against the application by the Business User.

• Exposed to BPEL processing of the files and troubleshoot the incidents occurred at its

failure.

• Working on Ticketing tools (HP service Desk) and resolving the tickets within the SLA.

• Responsible for testing of every new enhancement or customization and the code

functionality in PROD.

• Connecting to the Teleconferencing Bridge whenever any P1 or P2 issue arises and

closing the call only on the client conformation that the issue is resolution.

• Applications check up after the code migration or database downtime.

• Maintained an effective communication with end users and onsite counterparts in

getting the exact requirement and implementing them.

Company Name 


: Wipro Technologies

Client Name 


: SONY, US
Client Industry 


: Manufacturing
Project Type 


: Implementation, Development Project, Support Project



               Performance Tuning

Application version 


: 11.0.3, 11i
Duration- From and To Date  
: Nov 2006 – Sep 2011

My Role:

Worked as a Software Engineer in the project

• Worked on two different Tracks (Direct and CDW) simultaneously.

• Responsibility to do all sorts of customization, data fixes, code fixes and other

bottlenecks request logged against the application by the Business User.

• Responsible for testing of every new enhancement or customization and moving the

code to PROD using tools like PVCS, TRS and TRACKER.

• Maintained an effective communication with end users and onsite counterparts in

getting the exact requirement and implementing them.

• Code Development using Oracle Apps11.0.3.

• Responsibilities included gathering the requirements, coordinating with business

team and providing customized solutions, technical design, development and support

business processes.

• Prepared Sales Order Extract

• Created Technical Design Documents based on the Specs and User Requirement

• Created below mentioned reports.

(a) Orders by Item Report

(b) Order Detail & Summary Report

• Developed Custom Programs to Validate, Load and Import the following.

(a) Item Import

(b) Open Sales Orders

(c) Inventory Transactions

(d) Import BOM Bills of Material

(e) Import AR Invoices.

(f) Service Contracts and Install Base.
(g) WIP and BOM 

• Used Auto Invoice to Import Regular, Debit memo, Credit memo invoices from legacy

system to Account Receivable tables using Auto Invoice import program

• Worked on importing Sales Orders Using API’s and Order Import Open Interfaces in

Order Management

• Worked on a an Implementation Project of Oracle Inventory in Oracle Apps 11i.

• Worked in two different tracks (DIRECT and CDW), maintaining SLA’s for both the

issues.

• Closely monitoring the REMEDY tool and closing issues related to the tickets and

giving an exact resolution to the end users.

• Dealing with high priority tickets and resolving them in time.

• Used a new tool (CRCM) to move enhancement or code changes to PROD which

tracks the code at every stage.

• Communicated to the end users effectively in getting the exact requirements and

implementing it.

• Developing packages and procedures based on BR100 documents.

• Worked with the end users to analyze the Business requirements and with Functional

team to develop the MD50 documents.

• Documented all my work in the form of MD50, MD70, MD120 documents and Unit

testing scripts.

• Improved the performance of existing reports by performance tuning the SQL and PL/

SQL scripts.

Other job-related activities

Taken additional responsibility as a Training Coordinator at Wipro EAS-BDC* level

Trainings Coordinated:

(a) Oracle Level 2 Trainings: Training which targets freshers for Project Specific

Trainings.

(b) Oracle SOA & BPEL Training

(c) Oracle Applications Framework (OAF)

(d) Oracle Workflow

(e) Many Other Trainings like Oracle Reports, Forms, Discoverer, JDeveloper etc.

Organizer of Wipro EAS- Cricmania Cricket Tournament at EAS-BDC* level

Was an Active member of Wipro EAS- Speaker’s Club.
