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CURRICULAM VITAE

T.RagavendraPrasad

Mobile#7097626510 EmailId:Ragavendragoud.prasad@gmail.com

Tobeassociatedwithanesteemedorganizationthatprovideopportunitiestoutilizeandsharemyskills,improvemyknowledge
withthelatestIn-ThingsinIndustry,andtobeapartoftheteam thatperformsdynamicallyandefficientlytowardsthegrowthof
theorganization.

 Togrowinanindustrydomainandleveragenewtechnics

 Identifyingthere-usableartifact,whichwillstrengthentheorganization

5YearsofexperienceinthefieldofAutomobileasSparesIn-chargeAdvisor&DMSOperator(Service).WorkedadSales
Executive&P.D.I.InchargeatRoyalEnfieldBrandStores(2years).

WorkedasRecouveryExecutiveatS.B.Ibank(1year).
 Possessexceptionalabilitytobuildproductiverelationships,resolvecomplexissues,andwincustomerloyalty.

 Demonstrateoutstandingproblemsolvingandactivelisteningskills–abletodiffusedifficultcustomersituationswith
tactandease.

 Acknowledgedforunwaveringcommitmenttoprovidingexceptionalcustomerservice.

 Excellentleadershipqualities,goodcommunicationskill,andteam workabilities.

April’2008–March’2013Role:

SparesIn-chargeRole:Service

Advisor
Role:DMSOperator

Description
 Attendingwalkincustomer,postsalefollow-up,telecalling,andconductingcustomereducationmeets.
 Providingswiftresolutiontocustomercomplaints,ultimatelybuildingtrustandwinningloyalty.
 Managingcustomerinterface,servicedelivery,resultstracking&reporting.
 Selectedtotrainnewcustomercareadvisors.

February’2013–March’2015

Role:SALESEXECUTIVE&PDIINCHARGE
June’2015–April’2017
Role:creditcardRecoveryExecutive
Nov’2017–Dec’2018
OLAFleettechnologypvtlimited
Roll:AsaTechnicalSupportSupervisor(yardmanagement)

CareerObjective

ProfessionalHighlights&Strengths

KeyProjects

ROYALENFIELDBRANDSTORES
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Description

 Handlecustomercareactivities,inquiries,complaints,questions,andservicerequests.Manageahigh-volume
workloadwithinadeadline-drivenenvironment.

 Attendingwalkincustomer,postsalefollow-up,telecalling,andconductingcustomereducationmeets.
 Makeservicechanges,recommendserviceoptions,andschedulingcamps.

SecondaryEducationfrom SriKrishnaveniTalentSchool2006.

IntermediateEducationfrom SriChaitanyajr.college2008.

B.com regularfrom osmaniyauniversity2011

IndianInstituteOfBankingAndFinancequalified2016.

OperatingSystems :Windows95/98,2000,XP,Ms-DOS

OthersTools :MS-Office

Dedicatedtowork&excellentproblem solvingskillsZealto

learnnewthings&conceptualideas

GoodCommunicationSkill,Self-motivated&hardworkingCareer-

orientedwithpositiveattitude

Father’sName :Mr.T.Ramchander

Dateofbirth :June10th1988

Nationality :Indian

MaritalStatus :Single

Languagesknown :Telugu,Hindi,English

Hobbies :Enjoyreading,listeningmusic&Artenthusiast.

PermanentAddress :H.No:49-294/7,plot.no:46/p,padmanagarphase-1,

Chinthal,Hyderabad-500037|AndhraPradesh|India

Declaration:Iherebydeclarethattheaboveinformationandparticularsaretrueandcorrecttothebestofmypersonal
knowledgeandbelief.

(T.RagavendraPrasad)

SoftwareSkills

AcademicProfile

MyStrengths

PersonalProfile


