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Crecencio D’souza

· 00-91-9867540746


  crecencio_d@yahoo.com

Objective

To broaden my vision in a more open and challenging environment, grow in my career & secure a challenging position with a large, well established organization. A position that offers scope for personal growth & development & an opportunity for further advancement, after a period of achievements.

 Special Skills

Customer servicing, Supervision & office management, highly trustworthy, resourceful in completion of projects.

Personal Strengths

Highly self motivated, ambitious & dedicated to providing high standards of service. Ability to organize & motivate others to higher levels of performance & productivity. Excellent interpersonal skills.

Qualifications

	Educational Qualifications

(Mumbai – India)
	:
	· University of Mumbai 

· Commerce Graduate




	Professional Qualifications

(Mumbai – India)
	:
	· Radio Bhavan 

· Diploma in IATA / UFTA Standard Course 



	
	
	· Wellingekar Institute

· Diploma in Personnel Management



	
	
	· Indian Airlines

· NCVT in Electrical Aircraft Trade



	
	
	· Joseph Cardijn Technical 

· ITI in Electrical Trade

· PWD wireman license for electrical wiring



	
	
	· Aptech

· WIN 95, C, C++, VB6, Web page designing



	
	
	· Training Programmes

· Amadeus, Galileo & Sabre training programs in the field of travel reservations


Professional Experience

Jul 2017 till March 2020
Classic Travels

Travel Executive

Job Responsibilities:-

· Reservation and issuance of Air bookings on Amadeus/Galileo system

· Reservation and issuance of Air bookings of low cost on airline websites and travel agents portal.

· Handling Corporate clients for their travel reservations
· Follow up for payments from customers
· Holiday/ Business Package for clients
Feb 2013 till Jul 2017
Stop N Shop Tours & Travels Private Ltd
Travel & Tours Executive

Job Responsibilities:-

· Reservation and issuance of Air bookings on Amadeus system

· Reservation of Air bookings on Sabre system for US market.

· Reservation and issuance of Air bookings of low cost on airline websites and travel agents portal.
· Follow up for payments from customers
· Tours for US & other destination with costing and itinerary for agents as well as walk in customers.
Jan 2012 till Dec 2012
Flight Searches Ltd – back office for UK clients
Travel Executive

Job Responsibilities:-

· Handling inbound & outbound hotel booking

· Handling of Air bookings on Amadeus system & WorldSpan.

· Follow up for payments from customers

· Doing office accounts till finalization.

· Follow up for confirmation with the hotel reservations staff

· Organising other services ( visas, safari, dhow cruise, etc)

· Doing hotel packages along with costing & itineraries as per client specifications

· Checking availability with the hotels & giving the same to the clients.
June 2011 Till Dec 2011 

Carlton Travels (Mumbai) – back office for UK clients
Travel Executive

Job Responsibilities:-

· Handling inbound & outbound hotel booking

· Handling of Air bookings on Amadeus system.

· Follow up for payments from customers

· Follow up for confirmation with the hotel reservations staff

· Organising other services ( visas, safari, dhow cruise, etc)

· Doing hotel packages along with costing & itineraries as per client specifications

· Checking availability with the hotels & giving the same to the clients.
July 2010 Till Apr 2011
Intex Solutions (Mumbai) – back office for UK clients
Travel Executive

Job Responsibilities:-

· Handling inbound & outbound hotel booking

· Handling of Air bookings on Amadeus system.

· Follow up for payments for customers

· Follow up for confirmation with the hotel reservations staff

· Doing office accounts till finalization.
· Organising other services ( visas, safari, dhow cruise, etc)

· Checking availability with the hotels & giving the same to the clients.

· Doing hotel packages along with costing & itineraries as per client specifications
Nov 2008 Till June 2010
Enchant Holidays (Mumbai)
Tours & travel Manager

Job Responsibilities:-

· Handling inbound & outbound hotel booking 

· Handling of Air bookings on Amadeus system.

· Follow up for payments for customers

· Doing office accounts till finalization.
· Follow up for confirmation with the hotel reservations staff

· Organising other services ( visas, safari, dhow cruise, etc)

· Checking availability with the hotels & giving the same to the clients.

· Handling walk – in clients for hotel bookings & other services
Feb 2008 Till Sep 2008
Trans Arabian sea air travels ( Dubai)
Holidays consultant 

Job Responsibilities:-

· Handling inbound & outbound hotel booking 

· Follow up for payments for customers

· Follow up for confirmation with the hotel reservations staff

· Organising other services ( visas, safari, dhow cruise, etc)

· Checking availability with the hotels & giving the same to the clients.

· Handling walk – in clients for hotel bookings & other services

· Handling of Air bookings on Galileo system.

Aug 2005 till Feb 2008
Destinations of the World – ( DOTW- dubai) ( DOTW- malaysia)

Reservation & Sales consultant ( inbound operations department)

Destinations of the World, a market leader for doing hotel reservations & having branches throughout the world. Software package given to travel industry to do bookings. Internet based package for doing the bookings on line.

Job Responsibilities:-

· Handling various markets in reservations for hotels in dubai (Jordan, Lebanon, UAE, Fareast, Australia).

· Worked in Malaysia for 3 months in Malaysia office for inbound bookings.

· Follow up for payments for cash customers

· Follow up for confirmation with the hotel reservations staff. 
· Doing office accounts.
· Organising other services ( visas, safari, dhow cruise, etc)

· Checking availability with the hotels & giving the same to the clients.

· Handling walk – in clients for hotel bookings

· Handling a new Customer for Thailand & also their Web site, updating the confirmation on the same.
Feb 2001 till Apr 2005

Kale (Mumbai – India)

Senior Associate (Fare Audit)

Kale a market leader for providing business solution in the IT section and in the field of passenger revenue accounting. Providing various services to clients in the airline industry, majority being in the Middle East and America.

Job Responsibilities:-

· Fare audit for Qatar, Oman Air & Malaysian airlines

· Trials for other airlines

· Filing , sorting & stamping of new deals received

· Raising of Ada’s & Adm’s on behalf of the client

· Handling queries & replies of client

· Filing & authorizing of deals on the company system

· Sending system related queries relating to audit to developers

· Corresponding with other departments via mail or in person 

· Meeting deadlines as and when required

· Done manual as well as system audit so that no violations are unnoticed.

· Checking of fares on Amadeus, Galileo & Atpco.

Jan 1998 till Apr 2005

R K Academy (Mumbai – India)

Electrical Instructor (Part time)

R K Academy is a school which educates individuals on extra subjects in a different environment.

Job Responsibilities:-

· Educating students of grade 8 and 9 to work on electrical projects & gadgets (theory & practical).

· Educating students about safety & handling of tools & equipments

· Handled maintenance & wiring works.
Oct 2000 till Jan 2001

HSBC Bank (Mumbai – India)

Banking Assistant (Temp position)
Headquartered in London, HSBC is one of the largest banking and financial services organizations in the world. HSBC's international network comprises over 9,800 offices in 77 countries and territories in Europe, the Asia-Pacific region, the Americas, the Middle East and Africa.
Job Responsibilities:-

· Collection & maintaining the Insurance & Registration Books of the customers on behalf of the bank for the car loan division.

· Maintained client database

· Liaised with Insurance brokers .
· Handling office accounts

· Completed miscellaneous tasks in the department

Oct 1998 till Sep 2000

Shah Travels (Mumbai – India)

Counter Staff

Shah Travels is an IATA agent, providing services to the airline industry which include reservations & other travel related activities.

Job Responsibilities:-

· Making reservations on Amadeus system

· Handling hotel booking in Europe, Singapore & other places

· Arranging all necessary travel related documents (visa, travel vouchers etc.) 

· Arranging foreign exchange on behalf of the client

· Filling passport applications 

· Doing office accounts till finalization.
· Providing customer service to new & existing customers on travel related issues.

Apr 1996 till Jun 1998

Eureka Forbes Ltd. (Mumbai – India)

Service Technician

Eureka Forbes Ltd. is recognized as one of the top providers of Water purifiers & vacuum cleaners. The company concentrates mainly on manufacturing, distributing & servicing of their products through company’s representatives or through franchisee. The company has a large variety of industrial as well as domestic products to suit every mans needs and budget and according to the requirements of the user needs, be it water purifier or vacuum cleaners.
Job Responsibilities:-

Received the Best Service Achievers Award during my tenure with Eureka Forbes Ltd. 

· Servicing of water purifiers & vacuum cleaners

· Collection & updating of contracts from existing clients & follow-up

· Client servicing on daily basis

· Meeting targets and deadlines 

· Maintained a health relation with Management and co-workers & always backed up in emergency.
Volunteer & Leisure Activities

· Worked for a social service organization from June 1993 to Apr 2003 as an Administrator, organizing & keeping records of lectures taken, notes distributing & accounts of the classes from SYJC to T.Y.Bcom. Arranging for classes on extra days. Co-ordination with the lectures to be present on time, to co–ordinate with colleagues & to give proper handover at the end of the day.

· Worked for Young Christian Workers Movement as a Treasurer from Oct 2002 to Apr 2004, maintaining the books of accounts, preparing balance sheets (manual) and handing the books to the auditor for verification. Updating the authorities on the expenditures made, sanctioning the amount for various projects undertaken by the members.

· Worked as freelancer for: hotel reservation, airline booking (Riya Travel & Tours, Mumbai) 
Personal Details

Date of birth


:
20th June 1971

Marital Status


:
Married

Languages Known

:
English, Hindi, Marathi & Konkani 

Address


:
1/6 St Anthony Cottage, G D Ambekar Marg, Parel
Mumbai 400 012
[Type text]


