Sugumar Sivanpandi

Hyderabad, India | SugumarsivanpandiO07 @gmail.com | +91-9626992599 | +91-6382907241

+ PROFESSOINAL PROFILE

©  Overall 4.7 years of Information Technology experience in Testing.

© 3.5 years of experience in the Manual testing with Guidewire Policy Center and Claims Center
product.

1.2 years of experience in Automation testing using Selenium IDE and katalon.

Experienced in Ul and Web Testing.

Sound knowledge in Web driver and RPA (Ul path and BP) and SOAP Ul tool.

Experienced in the Insurance industry with the exposure in Insurance Domain with extensive
experience in Quote, Validate, Bind, Policy Processing, Rating, Underwriting, Billing and Output,
Payments, Interfaces.

Experienced in Web service testing With QTP.

Experienced in using Agile Methodology including creating product/sprint catalogs, active
participation in Scrum, Sprint planning and exit meetings.
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©  Experienced in functional, Integration, database, web application and regression testing.
©  Experienced in back-end testing using SQL queries to ensure Data Integrity and validate business
rules.

©  Expertise in preparing Test Strategy, Test Plan, Test Summary Reports, Test Cases and Test
Scripts for Automated and manual testing.
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Experience writing and executing test cases and test scripts, based on requirements documentation
provided by business analyst using HP Quality Center.

Strong knowledge in Testing Life Cycle.

Expertise in bug tracking using JIRA and ALM.

Sound knowledge in Different Testing types, Test Levels, Test management.
Sound Knowledge on understanding SDLC, STLC, Defect Life cycle.
Experience in data driven, keyword driven and Hybrid Framework.
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+ TECHNICAL SKILLS

® Programming Languages : Core Java, Selenium, HTML 5, CSS
® Reporting Tools 1 JIRA, ALM (HP)
©® Database Languages :SQL

+ WORK EXPERIENCE

® Working as Senior Test Analyst in TCS, Hyderabad (Oct 18 to Present).

® Worked as Test Analyst in SourceHov India (P) Ltd, Chennai(Janl6 to
Oct18).
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+ ACADEMICS & CREDENTIALS

Qualification Institution/Universi chniz:ec;]i(o Aggregat
ty . e
MCA KLN Engineering College, Madurai (affiliated to Anna University) 2015 83.20%
BSC (Maths) | SN college, Perungudi, Madurai 2012 88.08%
HSC APT Durairaj High School, Anupanadi, Madurai 2009 61.77%
SSLC Neethirajan Bharathiyar High School, Jaihindpuram, Madurai 2007 78.18%

+ PROFSESIONAL EXPERIENCE

® Oct. 18 — Present TATA Consultancy Services — Senior Test Analyst- Hyderabad, India
Project: Farmers Insurance

Description & Responsibilities:
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+ Experience on testing the online web-portal used for submitting New
business, Policy change, Renewal, Rewrite, Reinstate.

« Extensively performed Manual Testing process to ensure the quality
ofthe application.

+ Experience on Guidewire Ul testing in Policy Center and Billing Center
Screens for Personal lines business.

+ Regression and end to end testing of application prior to Production
release Scrum and Agile methodology through sprint cycles.

+ Software Development Life Cycle-Smoke, functional, UAT, load,
performance, volume, regression testing.

+ Business analysis, ambiguity analysis on Software Requirements

Specifications SRS, test scenario. Design test case, test execution,

build regression, bug detection, fix verification, interface testing.

Deployment to UAT, Quality Center completion sign-off.

Facilitated defect management meetings and test execution status meetings.

Identified, analyzed and documented defects, errors, and

inconsistencies inthe application.

+ Execution of test cases in Guidewire Policy center application. Preparation
of Test Cases and Test scenarios based on the User Stories.

+ Uploading the documents in SharePoint when there is a new functionality

to the existing screens.

¢+ Technical Tools and Technologies Used: GuidewirePolicyCenter7.0.2/6.0.3,
HP

Quality Center.
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® Jan ‘16 — Oct.’18

SourceHov India Pvt Limited— Test Analyst- Chennai, India

Product: Firefly

Description

+ Analyzing Product Business Requirements and clarifying the business needs
fromthe Business users.

+» The objective of the tools is receive Health care claims from various US
location and process ANSI formatted output to customer.

+« All medical insurance claims picked up from POBOX by our mail room and sort
and scan documents. The scanned documents will be received in incoming
location.

< OCR based documentidentification will be done. The batches will further be
moved to F- sort application to sort the documents.

«» After sorting the document, a batch will be prepared and loaded into the
database. Batches will be downloaded to India for data capture process.

< After completion of Data capture, batches will move to US environment.

Responsibilities:

+« Analyzing Product Business Requirements and clarifying the business needs
fromthe Business users.

« Participation in Test Scenario, Test Planning and developing Test Plan.

+ Performing Functional testing, Usability testing and Browser Compatibility testing
during different phases of application development (Opera,Safari,Chrome).

% Defect Reporting & Tracking in Jira.
% Working closely with Development team to resolve Performance issues.
% Involved in Regression Testing using Selenium IDE.

+ PERSONAL DETAILS

Father's Name
Date of Birth
Gender

Marital Status
Nationality

Languages Known
Permanent Address

Sivanpandi
12th July 1992
Male

Single

Indian

Tamil, English, Telugu

No 60 Gandhi Nager, Madambakkam, Chennai. Tamilnadu, India —
600126.



+ DECLARATION

| hereby declare that the above-mentioned information is correct up to my knowledge and | bear the
responsibility for the correctness of the above-mentioned particulars.

Date:
Place: Hyderabad (Sugumar Sivanpandi)



