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E-Mail: manunet.83@gmail.com
Phone: +91 – 9880217883

Mailing Address -#20/22 22th F Cross Viveknagar post Ejipura Bangalore-47
PROFILE SUMMARY

A competent professional with 15 years of experience in:
Professional IT Officer/Asst.Manager IT/ Manager IT who has been in the industry for more than 15 years.Detail- and results-oriented individual with above-average critical thinking skills, time management skills, and organizational skills. Qualified IT project manager who communicates well with clients, co-workers, and supervisors alike. Interested in getting results and ensuring a great customer experience for each client.                                                                                                .
Setup and Maintain Windows and Servers                                                               New Store Launch (IT) 

Solve Problems Systematically and Effectively                                                  ERP Software Management 

Review and Troubleshoot Software and Hardware Problems                                                  SQL Database 

Plan, Organize and Control Information Systems                                                    Hardware & Networking                                                            
Develop and Document Work Flow                                                                                Inventory Control

Create and Maintain Vendor and Client Relationships                                                                MIS Report

                        Comapnay-Retail , Manufature ,IT & Club House Management

          
ORGANISATIONAL EXPERIENCE
Position Held

:          Technical -Manager
Organization

:
clubman & hospitality software solutions(Karnataka Golf Association)

Duration

:
02-JAN-2019- Till Date

Job Responsibility:      Installing, Configuring & maintaining server 2012.  Implementation &

                                        Maintaing  clubman software.Installing & Maintaing Sql databae & Query.    
                                            ModulE( MPOS,POS,MEMBER,APPLICATION,INVENTORY,ASSET-MANAGEMENT
                                           ,GOLF POS, TOUCH POS,SMART CARD, GUEST REGISTRATION, TALLY POSTING).

                                       Modifying & editing data and generating  special report  through SQL query.
handling end to end discussion with clients ,  Monitor and validate the efforts spent on development along with the cost and timelines..Creating & configuring email id in outlook..Maintaning & assining user lavel acess network & internet.  Back-up Management , Vendor Management , Inventory Control &  Assets Management.Monitoring system   performance and troubleshooting   issues,. rectifying user  lavel issues etc.  Installing and configuring  software,    hardware and   networks.Installation of CCTV & monitoring. Maintaing 100 Users.MIS report
Position Held

:          Manager-IT
Organization

:
Raised on Denim India (On Contract) 
Duration

:
15-Feb-2017- 31-Dec-2018
Job Responsibility:     Installing, Configuring & maintaining server 2012.  Implementation &
                                            Maintaing  Stage & Proman ERP software.  Installing & Maintaing Sql databae. 

handling end to end discussion with clients ,  Monitor and validate the efforts spent on development along with the cost and timelines..Creating & configuring email id in outlook.Installed & Configured Firewall TZ400.Maintaning & assining user lavel acess network & internet.Tacking & verifying production level entry & status. Installation, Configuration & maintaining Shopper software  (Tally) for Blue Saint Brand . updating  sales offer  in shopper software, Back-up Management , Vendor Management , Inventory Control &  Assets Management.Monitoring system   performance and troubleshooting   issues,. rectifying user  lavel issues etc.  Installing and configuring  software,    hardware and   networks.Installation of CCTV & monitoring. Maintaing 100 Users.MIS report.
Position Held

:           Asst. Manager-IT


Organization

:
Catwalk World Wide pvt.ltd 
Duration

:
23-Sep-2010 – 10-Feb-2017
Job Responsibility:  Installing, Configuring & Maintaing Domain server 2008 (usercreation,    maintain user profile, replication, AD). Installed  & implemented CMS software .Installed and maintain DHCP server. Maintain SQL Database & report. Creating & maintaining Store level Database for Billing. Maintain User Level Permission. Maintain Fortigate Firewall and E-scan antivirus. Maintain Web mail user account (creating E mail A/c, Daily basis mail track). Vendor Management for Hardware & software GPMC as user Level. Responsible for establishing and maintaining the Technology platforms. Database backup. Maintaining hardware & software problem. Pos M/c installation & configuration.  
Position Held

:
IT & INVENTORY INCHARGE
Organization

:
MAX Retail Division (LMG GROUP)

Duration

:
14-Sep-2008 – 20-Sep-2010
Job Responsibility
: Maintaining2003Server,Installation&Configuration.Database Backup.           

                             Brio- software & Oracle software. Creating & Generating MIS Report  

                             (Using V Lookup & Pivot Elx.formula).Handling Boss Oracle software.  

                             Handling customer Query.PDT installation & configuration. Hardware   

                             & software troubleshooting. Maintain LAN & WAN (TCP/IP) Network. 
                             Configure & troubleshoot Email through VNC & Remote Connection.                          
  

Position Held

:
Officer-IT 
Organization

:
Spencer’s Retail Ltd

Duration

:
12-Apr-2007 – 10-Sep-08

Job Responsibility
:  Maintain 2003 server, Installing NT server in different roles such   

                                     and STAND-ALONE, Troubleshooting of client system through Remote             
                                       pc software (VNC), Providing support of SAP Basis. (User ID,composite profile,
                                     authorization, user authentication, Creating & Assigning Authorization profiles,
                                     administration & Maintenance). supporting SAP at the HO & Manufacturing                

                                     (Units at different locations) providing store level IT Supports. Barcode & Line
                                     Printer Maintain the LTO tape backup of SUN server. POS system installation
                                     configuration and Managing.
  Position Held

:
Desktop Support Engineer
 Organization

:
Jaico Automobile Engg. Co. Pvt Ltd  

 Duration

:
Jan 2005 – 11-Apr-2007

Job Responsibility
:  
Doing LAN cabling using various types of Hubs, Switches cables  

                                       Like UTP, BNC. Installing & configuring different application software and  

                                      Trouble shooting. Provided security and maintaining confidentiality of     

                                      Patient. Records, Maintain 56 work station based on Domain Server .
CORE COMPETENCIES

· Installation,Configuration,Troubleshooting & maintaining of Windows Server 2000,2003,2008,2012 & Operating Software-XP,Windows 7, 8,10.
· Installing, Configuring & Managing Microsoft Windows Server update Services, and administering Windows patches updating.
· Installtion of SQL server,creating & restoring database, and Management.
· Installing and configuring ERP Software- Tally, CMS, Saral,Stage,proman,RCM etc.

·  Installing and configuring SAP software ( User & server).
(supporting SAP at the HO & Manufacturing Units at different locations)

· Installing and configuring  Oracle 9i,SQL Database.

· Installing ,configuring & maintaing FireWall ( Sonicwall-TZ400, Fortigate-FG200E)
(User Lavel Internet,website,Wifi (Linksys software) Control.Maintaining Duel Internet connection.

· Protecting the Network from viruses, Trojans using (Symantec,Kaspersky ,Quick heal Anti Virus server ), Installing & Maintaing MS-OFFICE -2007,2010,2013.
· Back-up Management ,Handling vendors, AMCs, system support etc.
Inventory Control and Assets Management.

TECHNICAL QUALIFICATION
COURSE COMPLETED:        Pc+Net (A+, N+, CCNA .MCSE) IIHT.
EDUCATIONAL QUALIFICATIONS 
	EXAM.PASSED
	BOARD/UNIVERCITY
	YEARS OF EXAM. PASSED
	PRESENTAGE
	DIVISION

	METRIC 
	B.E.S.B.PATNA
	1998
	56.42%
	2nd

	I.Sc (10+2)
	B.I.E.C.PATNA
	2000
	73.48%
	1st

	B.Sc
	L N M U
	2004
	60%
	1ST


	M.C.P
	I.I.H.T BANGALORE
	2007
	PASSED
	PASSED


PERSONAL DETAILS

Father’s Name

:
Late Sri Ram Prasad Mandal
Date of Birth

:
11-02-1983
Marital Status

:
Married
Languages Known
:
English, Hindi, and Bhojpuri.

Hobbies

:
Reading book, Listening songs.

Nationality

:
Indian 
SELF  ASSESSMENT 
Good Communication and Interpersonal Skills, Strong teamwork philosophy. Capacities to do persistent hard work and enjoy working under challenging circumstances. Effective communicator with proven ability to build strong working relationships. Willingness of Knowledge Sharing.

`

Date :







Place : 
                                                                                 (Manoj Kumar)
