CURRICULUM VITAE

Sudha Challa      
                            
                         Contact: 8019421791            
H.NO :  6-72-33, Shashank Enclave,                                 Email ID :sudha.mantha2020@gmail.com
Keesara(M), Medchal Dist.                                                   
HYDERABAD, 

TELANGANA - 500083.
Work Experience:

· Possess total 4 years of professional experience in Customer Support.
·  Worked with BA Continuum Solutions (Bank of America) in Online Service Chat        team as a Team Member and late promoted as Senior Team Member.
· Always able to meet the SLA with 100% quality and always been a great team player.
BOA Core Responsibilities

· Always identifies challenges or potential issues related to the process and raise immediately with the Manager and clients for quick resolutions.

· Manages the workflow by planning the resources and execution of work management well in advance and ensure we are not missing out any SLA’s.

· Worked for this organization from August 22nd 2011 to October 1st 2015 and ensured to provide good customer service without any quality issues.
· Provided assistance to customers if they found any issues with their bank accounts through online chat. 
· Providing refunds for overdraft fees, monthly fees and any other account related fee if the customer provides a genuine reason.
· Can communicate and escalate issues clearly and effectively through online chat and providing the related phone numbers to call if the issue is not resolved on chat and sometimes asking them to visit the banking center if the assistance can be provided only at the bank. 

Achievements:

· Received Platinum, Silver, Gold and Bronze (monthly, quarterly and yearly) awards for meeting the targets. 
· Received Shooting Star award after completing the training, STAR of the month and Super Wow (client appreciation) categories at BOA.
· Received appreciations from the management.
· Meeting BHAG (customer satisfaction) target for consecutive months.
Academic Profile
	Course
	Institute/University
	Percentage
	Year of Passing

	MBA(Finance, HR)
	Srigiri College of Management, Medchal, Hyderabad.
	75%
	2011

	B.Sc(Computers) 
	Sarada Degree College for Women, Ameerpet, Hyderabad. 
	75%
	2008

	Intermediate
	Maharshi College, Begumpet, Hyderabad.
	71%
	2005

	SSC
	Red Rose High School, Ameerpet, Hyderabad.
	87%


	2003


Personal Profile
Name 

         :       Sudha Challa
Date of Birth              :        07-11-1987
Sex

         :        Female
Marital Status
         :      Married
Nationality
        :      Indian

Languages Known   :      English, Telugu and Hindi.
Hobbies                      :      Cooking, Watching movies, Listening to Music.                   .                                                               
 Declaration:

I hereby declare that the above-mentioned information is correct to the best of my knowledge and I bear responsibility for the correctness of the same.

Place: Hyderabad.                                                                                                              

                                                                                                                                                         Sudha Challa

8019421791

