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Objective
Over the exclusive 24 years’ experience of IT software & hardware industry, this includes installation, implementation, migration, data centre maintenance and procurement of IT assets. Core banking system platform allows me to contribute my skill & experience to utilize the best of my professional efficiencies in Information Technology service.
professional experience, key projects and achievements
Trackpoint GPS Pvt. Ltd.

Currently working as Assistant Manager IT since 26th March 2020 to and reporting directly to the CTO.
Responsibilities

· Team management for troubleshooting of day to day smooth working of IT related activities.
· Implementation & UAT of newly purchased ERP software.
· Online support is given to all departments at various places.
· Coordinates with the software vendor for rectification in the existing software. 
Vasai Janata Sahakari Bank Ltd.

Working as OSD-IT since 27th May 2019 to 24th March 2020 and reporting directly to the Sr. Manager IT.
Responsibilities

· Managing DC, DR & near DR related day to day activities for smooth working and safe banking.

· Bank Branches network monitoring & resolving network connectivity related issues.

· Maintenance Windows Server 2012 & Ms-SQL 2012.

· IT assets procurement & management of the inventory.

· Introducing and integrating new technologies into existing data center environments.

· Adding, removing, or updating user account information, resetting passwords, etc.
· Installing and configuring new hardware and software.
· Ensuring that the network infrastructure is up and running.
· Raising Request for quotation (RFQ) and request for proposal (RFP) of all IT related software & hardware requirement and execution on approval receipt.
· Team management for troubleshooting of Desktops & other hardware connected in the bank’s network.
· Coordinates vendors for maintenance for hardware, software and network related issues.

· UAT of Mobile banking, SMS banking, 24x7 NEFT module & new CBS software related patch updation. 

· Monitoring data management activities such as database backups and restoration on MIS/UAT server.

· System audit & VAPT preparation as per RBI guidelines. 

Patan Co-operative Bank Ltd.
Working as Manager I.T. since 1st August 2018 to 30th April 2019 and reporting directly to the CEO.
Responsibilities
· Information gathering of new IT products likes CKYC & Rupay Card to be implemented in the bank.

· Raising request for quotation (RFQ) and request for proposal (RFP) of all IT related software & hardware requirement and execution on approval receipt.

· Performs analysis of network needs & implemented on an urgent basis.
· Looking after Windows Server 2003 Administration & managing DC/DR related day to day activities
· Installation & maintenance of scanner, printers, antivirus, CCTV & Windows operating systems.
· Resolving Internet Banking related issues of bank customers.
· Adding, removing, or updating user account information, resetting passwords, etc.
· Applying operating system updates, patches, and configuration changes.

· Troubleshooting of Desktops & other hardware connected in the bank’s network.

· Coordinates vendors for maintenance for hardware, software and network related issues.
· Cyber Security Policy created & executed as per RBI guidelines by doing a system audit.
· Bank CBS Database & other software backups on daily/monthly basis.

The Jain Sahakari Bank Ltd.

Working as I.T. Manager from 8th February 2013 to 31st May 2018 and reporting directly to the CEO.
Responsibilities
· Managing IT related functional activities for smooth working and safe banking.

· Implementation of infrastructure plan architecture on the basis of IT strategies and business requirements.
· Act as an active member of the IT projects from project inception to completion.

· Information gathering of new IT product & the execution of the same has been done after getting approval from the higher authorities/board of directors.
· UAT & implementation of third-party software’s products like AML, CTS, Payroll, NACH H2H, NEFT/RTGS H2H, Rupay Card along with POS & other payment e-com gateways.

· Looking after the development of new reports as well as improvements of existing reports.

· Designing Welcome kit for Rupay as per NPCI guidelines & implemented the same.

· Bank Branches network monitoring & resolving network connectivity related issues.

· Managing DC & DR related day to day activities for smooth working and safe banking.

· Raising Request for quotation (RFQ) & request for proposal (RFP) of all IT related software/ hardware requirement and execution done after the approval.
· Maintenance of an inventory of IT infrastructure including physical licensing details.
· SAN storage management & database backup on the MIS server.

· Vendor management, asset management & AMC contacts Managements. 
· Performing routine audits of systems and software used inside bank WAN environment.
· Applying operating system updates, patches, and configuration changes.
· Drafting of IT Security Policy and implementation with the help of system auditor.
· Looking after purchasing of PC’s, Printers, lease lines, licenses, router & switches as per requirement. 
· Implementation of the complete IT setup at a new branch along with NCR ATM.
· Installation/maintenance of Windows Server 2012 administration.
· Installation & maintenance of scanner, printers, antivirus, CCTV, operating systems, Ms-SQL 2008, VMware, CCTV & firewall.
· Network monitoring & resolving network operational issues.

· Applying operating system updates, patches, and configuration changes.

· Monitoring data management activities such as database backups, anti-virus and windows updates.
· Migration of old Easy Bank payroll system to a new P2B payroll system.
· Updating biometrics data into payroll system & generating the staff performance registered for management review purpose. 

· Bank CBS & other Database backups on a daily/monthly/quarterly basis.

· Updating new joiners, transfer & resigned employee in the payroll system as well as CBS system.

· Handling the complete process of CKYC on daily basis & AML on monthly basis as per RBI rules.
· Customer unification phase-I & II verification done as per RBI guidelines.

M/S. Shilpa Beverages Pvt. Ltd.

Worked as Assistant Manager E.D.P. from 8th February 2012 to 31st January 2013 and directly reporting to the MIS Manager.
Responsibilities
· Functional testing of ERP software and troubleshooting of complex reports.
· Online support is given to all departments located at various places and maintenance of IT assets.

· Installation of operating systems, anti-virus and patch updation.
· User level wise software access maintenance and database maintenance.
· MIS report generation of various Departments on a daily weekly and monthly basis.
Thane Janata Sahakari Bank Ltd.

Worked as I.T. Officer from 12th January 2010 to 7th February 2012 and reporting to Sr. Manager IT.
Responsibilities
· Functional testing of Loan Originating System (LOS) as per requirement.

· Branch wise audit compliance software installation, user creation and training.

· Implementation of the third-party application software.
· Live support to other co-operative banks after doing a data migration from TBA to CBS.
· Monitoring, creating, removing and updating user account information, resetting passwords etc.
· Troubleshooting of IT related reported problems on a daily basis.

· Coordinating with vendors for network related issues.
The National Co-operative Bank Ltd.

Worked as Assistant Manager I.T. from 9th June 2008 to 25th July 2009 and reporting to IT Manager/CEO.
Responsibilities

· Manual testing of new modules on a test environment.
· Branch wise implementation of new module and training of the same given to branch staff.
· Scheduling and updating Windows Patches on the Server and branch PC’s.

· Performing a routine audit of the CBS system and System audit preparation.

· Coordinate hardware and software installations and system upgrades to ensure work is performed in accordance with company policy.

· Monitoring and Scheduling of Backup Jobs of Servers and user on Symantec Exec on a Daily Basis.
· Backups and recovery planning and policy creation as per system audit.
· Performing branch wise backups and data restoration at head office on a backup server.

· MIS report generation of income tax file on a quarterly basis.

· Preparing documents for configuration of the system.
· Coordinating with vendors for high end server and network related issues.
· Troubleshooting of daily reported problem.

Virmati Software and Telecommunication Ltd. Mumbai

Worked as a Sr. Software Engineer from 24th July 1998 to 8th July 2007 and reporting to Area Manager Mumbai. 

Job profile at VSTL


The Scope of position is expansive which includes Software installation, testing, data migration, implementation, conversion, and software up-gradation, on-site report developments, training, support, networking setups and handling technical team.
Responsibilities
· Software Installation and configuration of the hardware setup.
· Functional testing comprises system testing, user acceptance testing and database testing of various banking products like Total Branch Automation, Any Branch Banking, Any Time Money, Core Banking Software and Management Information System.

· GAP analysis for developing Core banking system (CBS).

· Troubleshooting of user acceptance testing (UAT) related issues.

· Technical training to Bank of Maharashtra branch users as per Head Office guidelines.

· Bringing the projects to successful and responsible for developing various BI reports.
key projects & achievements done in various organizations
· In house VSTL software installations done like Automatic Lager Posting Machine, Total Branch Automation, Kiosk, Any Branch Banking, Any Time Money, Core Banking Software and Management Information System.

· Third-party software’s like Anti Money Laundry, Loan Originating Systems, Payroll, Customize personal cheque book printing software, Customer ID Unification software, NEFT/RTGS H2H, NCR ATM, Rupay Card (ATM Card), GST & centralized CCTV.
real-time design & development experience
June 1997 to July 1998 I have designed and developed application like Balancing Inoperative Accounts & Dividend Warrant Clearing System for Om Computers.

educational qualification
Bachelor of Commerce.

technical qualification
· Certificate Course in Cyber Security & Ethical Hacking.

· Software Testing from SQTL (course consist of Test Director and Win Runner).

· Professional Diploma in Software Technology and Systems Management from N.I.I.T. Fort branch.

· Computer Hardware with Networking and Advance Tech. from Govt. Institute of Printing Technology.

· Cisco Certified Network Associate (C.C.N.A.)
· Microsoft Certified Solutions Expert (MCSE) from Attari.
skills
· Integrity, dedication and commitment towards work and strong customer focus.

· Good team player with a positive attitude towards reaching the set goals.

· Fast learner willing to accept responsibilities and take initiatives.
personal details

Date of Birth

:
27th September, 1972.


Languages Known
:
Marathi, English and Hindi

I hereby declare that the details furnished above are correct to the best of my knowledge.
(Rajesh D. Phatak)
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