 Biplab Ghosh                                                                                                                                                                      
6 Sarat Chandra Avenue , B-Zone, Durgapur
Mobile: 8820309506 
              8013209506


                                        E-Mail : biplab.kr.ghosh1987@gmail.com
SNAPSHOT:  To pursue a professional carrier in a progressive organization that gives scope to update my knowledge and skill to be a part a team that dynamically works towards growth of the organization and derives carrier objective.
WORK EXPERIENCE 
·  Presently Working with  Reliance Digital  As a Sr Help Desk Associate and Previously As a Team Leader  ( 31st July 2016) 
Job Description as a Sr Help Desk Associate :-
· Handling and managing team of Five members.
· Take Care of entire Help Desk Issues.
· Take Care of Defective stocks in a proper way.
· Resolving Customer�s delivery and installation issues .

· Tracking Delivery vehicle and inward /outward status.
· Doing HR activity at store level for store staff.

· As per the requirement also doing billing.
· Take care of Reliance Digital�s after sell service process   .

· Take care whole backend jobs of service centre .
· Take care of company revenue  under policy line
Job Description as a Team Leader at Service Centere :-
· Handling and managing team of thirty members.
· Take Care of entire Front Desk Issues.
· Take Care of Defective stocks in a proper way..

· Tracking Customer�s Pending Delivery and Installation.
· Take care of Reliance Digital�s after sell service process 
· Take care of company revenue under policy line.
· Take care whole backend jobs of service centre.
· One year Four Month Working with Capital Finance Pvt. Itd.(September 2014 to December 2016 ) 
Job Description:-

· Helping Customers with Consumer Durable Loan.

· Take care whole backend jobs of finance.

· Doing safe business and be alert from fraud customer.
· Take care of company revenue  under policy line

· Peacefully co-ordination with recovery team. 
· One year Working with Asian Paints ltd. at Ezy-Colour store as an Operational Executive & Customer Care Executive.(Apr,2013 to May,2014)
Job Description:- 

· Handling and managing team of twelve members.
· Working on Bio-Matrix attendance system.
· Creating shift schedule for employees and housekeeping as well for security.

· Take care about payroll system under company policy. 
· Take care of Commercial Dept.(Head cashier) and Admin Level.
· Developing Vender as per company policy.
· Maintaining stocks ( Saleable & Non-Saleable Item , Office Products also)

· Maintaining housekeeping of warehouse and surrounding area.

· Maintaining Annual maintenance Contracts of office assets with vendors.
· Maintaining renewal process of Warranty (office assets and electronic goods) with Vendors.

· Creating quarterly Budget (office exp.) and Co-ordinate with H.O.

· Managing Office Events, travelling service and accommodation for employees. 

· Distribution & Delivery Management System and Online Tracking Solution

· Working with SAP MM Module for billing, in-warding and out-warding, and order tracking.
· Handling customer quires and suggesting the best solution.
· Two years four months  working in Home Town as a Customer Service Executive, group 

       of Pantaloon Retail (I) Ltd.(Sep,2010 to Feb,2013)
Job Description:- 
· Handling and managing team of five members.
· Handling customer quires and suggesting the best solution.
· Updating to customer about new promotions and stock availability of products.

· Taking care of after sales service.

· Co-ordinate with departments to ensure proper delivery.
· Make happy call after sales service.
· Generate sales report in daily basis.

· Working with CRM.
· Three year working with Aircel process as a Customer Care Executive and Senior Technical Support Executive on GPRS help desk.(2007-2010)
Job Description:- 

· Handling customer quires.
· Close all kinds of complain in a single call
· Close all kinds of Internet connectivity problem.

· Help customer to install Modem and PC-Suite in computer .
EDUCATIONAL QUALIFICATION
ACADEMICS:   

· Graduate from Distance Learning.
· Higher Secondary (WBCHSE) from Kasiram Das High School-Durgapur, with Commerce, 2004.
· Secondary Education (WBBSE) from Kasiram Das High School -Durgapur, 2002.
IT SKILLS                                                                                                                                                                                                                                                                         
· MS Office, Computer Basics & Internet Applications.

· Experienced on  SAP CRM , SAP Retail Module and POS ,REM Retail Module.
EXTRA CURRICULAR ACTIVITIES / HOBBIES:-

· Driving.

· Cooking.
· Outing with friends
PERSONAL DETAILS:-

Permanent Address:  6.Sarat Chandra Avenue , B-ZONE , Durgapur , Burdwan,Pin - 713205
Date of Birth 
          :  29th May, 1987
Marital Status          :  Single

Languages Known  :  English, Bengali & Hindi
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