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OBJECTIVE

· Endeavor to achieve organizational and personal goals efficiently.
· To be a multidimensional personality and develop myself as an asset to the organization I serve.
· Proactive approach to work in an environment ensuring team work and accept challenges for growing opportunities.

CAREER HIGHLIGHTS

· Total 11.1 years experience (Feb 2009 to till date) in Software Support & e Tendering Procurement System. 
· Currently Working with TELECOMMUNICATION CONSULTANTS INDIA LTD.  (TCIL), New Delhi from October 2012 to till date. (Current posting in MAURITIUS Project Since 1April 2019 to till date.)
· Worked with NIC (DGS&D), Jeevan Tara Building, New Delhi as a client of Gujarat Narmada Valley Fertilizers Co. Ltd. From September 2011 to September 2012.
· Worked with NIC, Office of Deputy Commissioner, and East Delhi as a client of 3i-Infotech Consultancy Services Pvt. Ltd from January 2011 to August 2011.
· Worked with Pseudo Technology Pvt Ltd. From March 2010 to December 2010.
· Worked with Newgen Infosoft Pvt Ltd From Feb 2009 to Feb 2010.
· Having hands on experience in Software Support, e-Tendering and Training.
 
EDUCATIONAL QUALIFICATION

· MCA from CH.CHARAN SINGH UNIVERYSITY, Meerut (U.P) in the year 2008 from On Campus.
· B.Sc.(Math) passed from MAGADH UNIVERSITY, Bodh Gaya (BIHAR) in the year 2003 from
 R.K.D  college Patna(Bihar),
· Class XIIth from Bihar Intermediate Education Council, Patna (BIHAR) in the year 1999. 
· Class Xth   from Bihar School Examination Board, Patna (BIHAR) in the year 1997.


EXPERIENCE IN IT INDUSTRY	 

Presently employed with TELECOMMUNICATION CONSULTANTS INDIA LTD.  (TCIL) and working as Technical Support Engineer at HQ, New Delhi. 

· Involved in Customer Requirement Analysis, Design of projects in the Multi-tier environment.
· Exposed to all phases of Software Engineering Life Cycle, from analysis through testing.
· Knowledge of SDLC, STLC, quality assurance and quality control.
· Involved in Software support and Customer Training.
PROJECT PROFILES:


e-Tendering System Project (E-procurement)

Company		            :            TELECOMUNICATION CONSULTANT INDIA LTD 
Tools/Environment		:          Dot net supported ETS portal.
Operating System		:          Window 7 and above. 
Team size                                    :	9
Duration			:          October- 2012 to till Present.
Client(s)			:          Powergrid, NHPC, BSNL, and many elite PSU’s.            

Description: TCIL is providing state-of-the-art e-Procurement services through e-Procurement portal using the cutting edge software to have been certified by STQC for compliance with the DIT guidelines, as required by CVC and Ministry of Finance GOI.  e-Tendering is a process of carrying out entire Tendering Cycle Online including submission of Price Bid. Main Features of this product is Tender Notice Creation, Tender Promotion, Tender Document, Pre Bid Meeting, Bid Submission, Tender Storage & Opening, Tender Evaluation and Vendor Registration & Rating.

Roles & Responsibilities:

Providing Training & Technical Support offshore and onsite. Preparation of RFPs, BOQs, NITs, DPR and Conducting TOEs, e-Reverse Auction & e-Forward Auction. Along site providing Technical training (for e-Tendering, e-Reverse Auction & e-Forward Auction) to the supporting staff.

e-Tendering System Project (e-procurement)

Title				:	e-Tendering System (DGS&D Delhi)
Tools/Environment		:	Java, J2EE, SQLServer 2005.
Operating System		:	Window XP
Team size                                    :	6
Duration			:	September - 2011 to September - 2012
Employer			: 	Gujarat Narmada Valley Fertilizers Co. Ltd, Gujarat
Client				:            NIC (DGS&D), Jeevan Tara Building, New Delhi
Description: This product offers various channels associated with a single destination site. The submission Tender System of DGS&D Delhi enables the tenders to download the Tender Schedule free of cost and then submit the bids online through this portal. This product (e-tendering) Sending requests for information and prices to suppliers and receiving the responses of suppliers using Internet technology.  E-Tendering is a process of carrying out entire Tendering Cycle Online including submission of Price Bid. 
	Main Features of this product is Tender Notice Creation, Tender Promotion, Tender Document, Pre Bid Meeting, Bid Submission, Tender Storage & Opening, Tender Evaluation and Vendor Registration & Rating.

Roles & Responsibilities:

· Preliminary discussion of the project with the core team
· Designing various test scenario
· Involved in preparation of test cases and Executing test cases
· Involved in regression testing, black box testing and test case design
· Involved in functional and system testing



Delhi Online Registration Information System(DORIS) Project

Project		:	Delhi Online Registration Information System (DORIS)

Tools/Environment	:	Visual Basic, VB.NET, SQL SERVER 2000, Crystal Report
Operating System	:	Window XP
Team Size		: 	 5
Duration		:	Jan - 2011 to August – 2011
Employer		: 	3i-Infotech Consultancy Services Pvt. Ltd, Noida
Client			:	Sub Registrar Office (NIC), New Delhi
Description:	This System is running in Sub-registrar office for Registration of 	land, house lease, deed etc and maintains all Records.
Roles & Responsibilities:
· Involved in preparation of test cases and Executing test cases
· Involved in functional, system, regression testing
· Understanding the requirement and functionality of the application

Krish Foundation web portal Project

Project		:	Krish Foundation web portal

Tools/Environment	:	C#.NET, ASP.Net, SQL SERVER 2005
Operating System	:	Window XP
Team Size		: 	 4
Duration		:	March - 2010 to December – 2010
Employer		: 	Pseudo technology Pvt. Ltd.
Client			:	Krish Foundation, Patna (NGO)
Description: This is web portal of Krish Foundation (NGO). This web portal provide all information regarding progress of work in Rural area like Agriculture, computer Education, child Education, Women &  Child health awareness 	through this NGO. Other than this, it is provide user login to add, update any local information regarding NGO.
Roles & Responsibilities:
· Requirement gathering & analyzing
· Screen shot capturing testing
· Technical Support and Training

ePay (A Customized  Payroll Solution) Project

Project		:	ePay (A Customized Payroll Solution)

Tools/Environment	:	C#.NET & SQL SERVER 2005
Operating System	:	Window XP
Team Size		: 	 4
Duration		:	February – 2009 to February – 2010
Employer		: 	Newgen Infosoft Pvt. Ltd.
Description:	EGPAY is a payroll solution that handles all the data including the pay slip the personal data of employee. This project was developed for any department of small industry
Roles & Responsibilities:
· Requirement gathering & analyzing
· Involved in Design and Development of GUI Module.
· Technical Support and Training
· Attend Client Call and Visit Client site

PERSONAL PROFILE

	Nationality
	Indian

	Sex
	Male

	Date of Birth
	1 October,1983

	Father Name
	Sri. Suresh Kumar Singh

	Permanent Address
	D-5, D-Block, West Vinod Nagar, New Delhi-110092

	Phone
	+91 9211972207, +230 5822244   
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