Amar Sharma

New Delhi - 110030 India | amar86sharma@gmail.com | https://www.linkedin.com/in/amar-sharma-90421434
Risk analyst with the right blend of data driven and software engineering skills focused on Reporting & Analysis, Risk Management, Microsoft Excel, HTML, SQL, Python, Tableau and Predictive analytics.
	EDUCATION
	

	•
	M.S, Computer Science, University of Rajasthan Jaipur-India[GPA 3.5]
	Oct 2011

	•
	B.Sc. Bioinformatics,      University of Rajasthan Jaipur-India[GPA 3.9]
	May 2008


TECHNICAL SKILLS AND CERTIFICATION

Programming Languages: C, SQL, Python(Beginner)
Web Development: Angular4, Visual Studio, HTML5, CSS
Databases & Web Service: MySQL, SQL
Certification: Python for Beginner, Six Sigma White Belt Certified, Diploma in Risk Management (Charles Sturt University), Google analytics, Google ad words, Scrum Developer
EXPERIENCE
Risk analyst, NatWest Market India, Guru Gram - India
Dec 2019 - present

· Analyzes, monitors, and completes control testing, control and risk education, and operational and risk support activities to the business.
· Compiled reports in-order to highlight the effects of risk and the proposed solutions.
· Works with the business to understand the controls currently in place to minimize risk. Tests control systems and communicates the successful and efficient performance of control and business recovery procedures.

· Drive a consistent approach to identify, assess, manage and report operational risk events, assessment issues and key risk indicators moving from a qualitative to a quantitative risk management model.
· Converted data into actionable insights by predicting and modeling in future outcomes.

· Maintain Constant flow of communication with UK Clients for queries and updates and enable process improvement.
Fraud analyst � Royal Bank of Scotland, Guru Gram - India
Feb 2014 � Nov 2019
· Responsible for the prevention and detection of potential fraud across all payment channels by reviewing customers� accounts.
· Monitor debit card fraud alerts daily and take necessary action to protect customers and the bank
· Identify fraud patterns through the monitoring of high-risk countries and merchants
· Review all alerts from external sources, including VISA CAMS, FICO, etc. and ensure that appropriate actions are taken to mitigate fraud
· Responsible for reconciling debit card fraud disputes claims with the Master Fraud Transactions
· Report risk information and findings to the immediate supervisor in a timely manner.
· Actively participate in team meetings; share information and make suggestions for improvements to fraud operations.
Testing Engineer � Convergys, Guru Gram - India
Feb 2012 � Dec 2013

· Developed Test strategy, Test Plan and review Test scenarios and test cases.

· Working experience on Functional Testing, System Testing and Portability Testing.

· Responsible for efficient provisioning, operation, installation/configuration and proper maintenance of systems hardware, software and other related issues.

Deliver service and support to end-users using and operating automated call distribution phone software, via remote connection or over the Internet.
	 PROJECTS


	


BMI Calculator:                 Develop a program to use with python language that computes the body mass index (BMI) of an individual. Program should begin by reading a height and weight from the user. If you read the height in centimeters then need to convert it in meters and the weight in kilograms.
Password Generator:
This Python project generates a random password for the user. It�s ask the user how long     they want their password to be, and how many letters and numbers they want in their password. Also have a mix of upper and lowercase letters, as well as numbers and symbols. The password should be a minimum of 6 characters long.
