METTILDA PEREIRA
	OBJECTIVE
	To seek a challenging and responsible position in a large and professional organization where I will have the opportunity to make a positive contribution to business growth and to achieve a personal development and a career advancement, where it would strongly help in motivating my capabilities to fully prove my worth and my soon to be team to a substantial target beating performance.

	PROFESSIONAL SUMMARY
	· With over 7 years in the airline industry and a highly motivated International Air Transport Association Professional with a proven track record of success in customer management and customer service management.
· Ability to deal with people friendly and loyally, ability to lead, a team facilitator, willingness to learn, a good listener and a hard working person.
· Team leader with an ability to guide other team members with proper conversation and coordination. I have also trained them to understand workflow and to improve the productivity.
· Excellent communication skills with absolute politeness in verbal conversation

· Immense exposure to the fast paced and high profile work environment through past work experiences

	EXPERIENCE
	Bhadra Aviations
Currently working

Air India Sats

2011 – 2014

Decor Aviations Pvt. Ltd.

2008 – 2011  



	EDUCATION
	· BACHELORS DEGREE IN BOTANY (Undergoing) 
All Saints College Trivandrum, Kerala, India. 

· DIPLOMA IN AVIATION HOSPITALITY AND TRAVEL MANAGEMENT 

FRANKFIN INSTITUTE, Trivandrum, Kerala, India.

· PLUS TWO (SCIENCE) 
St. ANTONYS HS School (Kerala University), Trivandrum, Kerala, India.
· S.S.L.C (10th Grade) 
N.S.S Public School, Trivandrum, Kerala, India.

	PROFESSIONAL SKILLS
	Amadeus, SITA PSS Checking system, KRIS Check Overseas, AMEDEUS ALTEA C M
Undergone DG training (QATAR AIRWAYS, Trivandrum)

	AWARDS AND APPRECIATIONS
	Received appreciation from the station manager of silk air for best handling.

	LANGUAGES KNOWN
	English (Excellent), Malayalam (Excellent), Tamil (Fair), Hindi (Fair)

	ACTIVITIES AND INTERESTS
	Drawing, Reading, Listening to music.

	PERSONAL INFORMATION
	Name

Mettilda Pereira

Date Of Birth

26 May 1987
Gender

Female

Marital Status

Single

Nationality

Indian

Address

Mettilda Cottage, TC 71/793, Watts Road, 
Vallakkadavu Po, Trivandrum 695008



	
	

	DECLARATION
	I hereby declare that all the statements made above are correct and complete to the best of my knowledge.
Mettilda Pereira


Contact No: +91 9633002516


Mettilda.pereira@gmail.com











