BHARTI SHARMA – Assistant Team Leader (Magic Bricks) 


PERSONAL DETAILS

Ph     : 9650684966,7011002396

Email: bharti.bs96@gmail.com

DOB  :   7-11-1994

Languages Known : Hindi &  English.

Add- D/O Mr. Rajkumar Sharma F-139/ E A-6 UGF, Jawahar Park, Khanpur, New Delhi- 110062.


WORK EXPERIENCE

Magic Bricks Pvt Ltd.

Assistant Team Leader  (Customer Service)                        

                  (Jan’2020- Till Date)

· Handling a team of 12 people.
· Maintaining all the team reports on daily and monthly basis.
· Upselling and cross-selling relevant products to help achieve organizational sales target.
· Ensured quality compliances are adhered by performing regular audits.

· Conducted regular coaching & feedback session for continuous improvement.

· Handing Social Media and CEO Escalations.

· Cross functional coordination to resolve customer complaints in timely manner.

Bird Information System Pvt ltd                                                                                ( Dec’2016 – Jan’2020)

  Assistant Team Leader – (Customer Service)
· Replying on the emails & chats and resolving the escalations raised by customer.

· Cross functional coordination to resolve customer complaints in timely manner.

· Team Handling.


Awards & Achievements

· Won RNR awards in Multiple Quarters and while working in Magic Bricks.
· Was Promoted as a Assistant Team leader in just one and a half year based on performance.
Educational Qualification

· B.A – KAMLA NEHRU COLLEGE ( DU)
· 12th (Arts) – CBSE Board

· 10th – CBSE Board.

Additional Qualification : 

· Basic Computer Knowledge  - MS Excel, ppts (Course done from Sarva Jyoti Education Society)

· Diploma in Computer Application and Web Designing.

Skills & Abilities :

· Polite, Multi-tasking and committed team player.

· Self motivated and confident professional with belief in high performance and agile work environment.

· Analytical, Inspiring, committed and optimistic Team Player.

· Good Time Management Skills.


