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		Career Profile

	
	
	After Completing my Master’s with 6.4 CGPA score, I joined RDM India Pvt Ltd. I successfully completed the A1 and DGR training, from Lufthansa Training Centre, with more than 95% marks and started working as Flight Analyst/Operations Executive in Revenue Management Department for Lufthansa Cargo. With the help of my knowlgde and skills I achevied the position of shift incharge and I even got a chance to visit Frankfurt for learning new tasks. I also had experince in Freight Forwarding as operations executive. I am now looking to apply my skills, knowledge and experince in logistics based role where I can grow a long term career and support a range of colleagues and clients.








	
	Work Experience 1

	
	RDM India Pvt. Ltd.
Operations Executive/Flight Analyst                                                                Duration: Dec 2015 to Current
· A subsidiary of Lufthansa Cargo and Bird Group
· [bookmark: _GoBack]Currently, working on a project, which helps in automate the process in order to run it more smoothly.
· Optimum utilization of cargo and PAX flights of LH, SN, OS, XQ. 
· Creating consolidated Standard Operating Procedures (SOP) for the team.
· Providing customer support via Emails & calls and rebooking & updating shipment according to the SOP’s.
· Managing different agent’s and FF’s (worldwide) requests and helping them in order to provide capacity on aircraft.
· Abridging the GAP between customer’s requirements and Company’s profits.
· Quality Check of booked shipments in terms of Rate, Commodity and Embargos
· Communication with different departments in order to run handling operations smoothly
· Dangerous Good certified (CAT 6 and 7) from Lufthansa Training Centre
· Feeding the system according to the demand of market for particular sector.
· Attended 3 weeks training at FRA with objective: how to give information to the system in the form of excel sheets, how to load an aircraft and RFS, how to generate high revenue. 
· Created a tool (in MS Excel) to calculate the no. of pieces can go in one ULD (Unit Load Device)







	


		Work Experience 2

	
	SRS freight Logistics Pvt. Ltd.
Sales Executive/Operations Executive                                                               Duration: Jan 2012 to Jan 2013
· Documentation of shipment (Import & Export)
· Clearing Shipment from Airport
· Collecting delivery orders for airlines.
· Updating the current status of shipment to their respective clients
· Meeting with clients
· Post shipment handling (Import & Export)







	Education (from the highest qualification to school certification)

	
	2013-2015
	MBA (International business & Marketing)
Amity International Business School
Amity University
	6.39 CGPA 

	2007-2010
	BBA (Marketing & Finance)
Fairfield Institute of Management & Technology
Punjab Technical University
	61.11 Percent

	2006-2007
	Senior Secondary Examination - Class XII (Commerce)
Guru Harkrishan Public School 
CBSE Board
	64 Percent

	2004-2005
	Higher Secondary Examination - Class X
Guru Harkrishan Public School 
CBSE Board 
	50 Percent







	


	Summer Internship 1

	
	Kotak Mahindra Bank
	

	
	Duration: May 2014 to June 2014

	· Topic “A study on getting accrual business and customer relationship management for bank”.
· Meeting with CA Firms, Law Firms and Management consultants.
· Maintaining the record of data collected from them and approaching the potential customers.








	Summer Internship 2

	
	Standard Chartered Bank
	

	
	Duration: May 2010 to June 2010

	· Topic “Comparative analysis of savings bank accounts of different banks”.
· Getting the information about the features provided by other banks in their saving’s bank account.
· Mutual Funds, Shares, F & O. 








	Industrial Visits

		
	

	· Sembcorp NEWater PTE LTD, Singapore (How they purify the water and supply it to the city)
· Tiger Beer Factory, Singapore (how they create the beer and what are the ingredients)
· Marina Barrage, Singapore (how the dam stop the water when water levels are high in sea)








	Projects

	
	· Topic “Inclusive Financial Growth: An initiative by banks to eradicate poverty”.
· Topic “E-Retailing by banks: E-Service Quality and its importance to Customer Satisfaction”.
· Software Used “SPSS”
· Topic “Competitive advantage through effective and efficient operations (Frito-Lay)”.







	

	Accomplishments

	· Promoted as Shift In-charge in current company.
· Group Leader of Cycling group.
· Achieved First Place in Tug-of-war at zonal level.
· Attended 1 week of training at Military training camp, Maneser.




	


	Skill Set and Interests

	· Specific skill set acquired during my course of study
· Analytical Skills (Pricing)
· Good Communication Skills
· Working in a Team/Group
· Microsoft Office (MS Excel, MS Word, MS PowerPoint)
· Knowledge of SPSS (Statistical Package for the Social Science)
· Software Knowledge (Easybooking, ICap, Eagle, Dasgo)
· Behavioral Science
· Areas of interest.
· Logistics
· Marketing / Market Research
· Entrepreneurship 
· Finance





	Personal Details

	· Date of birth: 16-07-1990
· Nationality: Indian
· Permanent Address: A-50, Street no. 6, GamriExtn., Near Mansingh Market, Shahdara, Delhi-110053
· Current Address: Same as Above
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