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· Total 4.2 years of experience in Quality Assurance in Manual Testing, Automated Testing, Database Testing on Web bases application.

· 3 years 2 months as Test Engineer in Zensar Technologies, Pune, from Sept 2013 to Nov 2016.
· Worked in Amdocs as Software Test Engineer/BA from Dec 2016 to July 2017.
· Working in Capgemini Technology Services India Limited.
PROFESSIONAL SUMMARY 
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· Experience working with Telecom, Banking, CRM & Health Insurance domain.
· Extensive experience in Functional, Smoke, Regression, Integration and System Testing.
· Experience in Building C# automation Scripts by using Coded UI and Java automation by using Selenium.
· Exposure to all stages of SDLC (Software Development Life Cycle), Software Test Life Cycle (STLC), and software development methodologies such as Agile, V Model and Waterfall.

· Experience in Test designing, Test execution, Test Data Creation.


· Experience on reporting and tracking defects in Defect Management tools TFS, MTM, HP ALM and JIRA.
· Good Knowledge of SQL Queries.
· Prepared Traceability Matrix to ensure the test case coverage for all requirements.

· Experience in Root Cause Analysis, Requirement gathering.

· Experienced in Desktop application testing, Web Services Testing, UI testing and Browser Compatibility Testing.

· UI (web based & desktop application) and Web services testing using SOAP UI.
TECHNICAL SKILLS USED 
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Manual Testing:

· Proficient in Functional, Integration, System, Regression and Compatibility Testing.

· Efficient in handling User Acceptance Testing.

· Involved in smoke testing in every test cycle.

· Involved in UI, Webservice testing using SoapUi and Database testing.

Test Automation:

· Experience in Building C# automation Scripts by using Coded UI.
· Exposure to automation testing tools like Selenium (Web Driver).
· Experience in identifying object locators and creating object repository using Coded UI Test Builder and Firebug & IE developers.

· Knowledge of the Java aspects of Inheritance, Abstraction, Interface, Polymorphism, Method overloading and Method overriding.

SQL:

· Good understanding of SQL concepts like table, groping, sub queries, functions etc.

· Good knowledge of DDL and DML.
PROFESSIONAL EXPERIENCE
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EMPLOYER – Capgemini Technology Services India Limited (www.capgemini.com)
ROLE: Test Engineer and BA (Sept 2018 to Present)
PROJECT: 
Project Name



:
Halliburton
Client




:
Halliburton (U.S)
Defect Management Tools

:
Microsoft Test Management and TFS
Languages, Technologies used 

:
Manual Testing and Automated Testing using Coded UI
Description:
Halliburton is one of the world's largest oil field service companies.
Roles & Responsibilities:
· Understanding the user stories and analyzing the same.
· Creating test script in Coded UI for new enhancements, defect testing and executing test cases.

· Bug tracking and reporting through TFS and MTM.
· Executed test cases for Smoke, Sanity, Functional and System Testing.
· Actively participation in daily SCRUM and demo call.
EMPLOYER – Amdocs India Pvt LTD (www.amdocs.com)
ROLE: Test Engineer and BA (Dec 2016 to July 2017)
PROJECT: 
Project Name



:
ACRM (Amdocs CRM)
Client




:
Yellow Pages (U.S)
Defect Management Tools

:
TFS and JIRA
Languages, Technologies used 

:
Manual Testing and Automated Testing using Coded UI
Description:
Yellow Pages is a pricing directory where sales reps sell their ads to customer for business purpose. Based on the requirement of customer we prepare ads, do contract closure, publishing (either Print or Internet) of the Ads.
Roles & Responsibilities:
· Understanding the user requirements and analyzing the same.
· Creating test script in Coded UI for new enhancements, defect testing and executing test cases.

· Bug tracking and reporting through TFS and MTM.
· Identified E2E scenarios, Written Test Cases for different Methodologies.

· Executed test cases for Smoke, Sanity, Functional and System Testing.

· Participated in reviewing test cases.

· Review and investigate ticket in Jira and contact customer if applicable.

· Open defects based on ticket.

· Responsible for meeting ticket SLAs.

· Support user during user testing.

· Actively participate in DRD session.

· Responsible for ensuring timeline is met for DE creation.

· Support user during UAT testing.
EMPLOYER – ZENSAR, Pune (www.zensar.com)
ROLE: Test Engineer (Sept 2013 to Nov 2016)
PROJECT: 
Project Name



:
PruCap
Client




:
Prudential Capital (U.K)
Domain




:
Investment Banking
Defect Management Tools

:
TFS and MTM.
Description:
Prudential Capital provides finance, investment management, and securities lending and cash management services. The company is based in London, United Kingdom.

Cash Manager is application of money market in a PruCap where they lend huge amount of money to different counter party. There counter party are only A+ or above ranking banks. They can lend their money on different criteria’s.

Admin is application in PruCap which provide different authorization and authentication to the dealers.

Roles & Responsibilities:
· Handling STLC of project for Desktop application and performing functional, Regression, Database, UI and Ad-hoc testing.

· Analyzing functional specification to identify Test Scenarios and scope of testing.

· Involved in Review, Update and creation of test scenarios design, test case design, test case execution and defects reporting in HPALM, define severity and priority for each defect.
· Creating test script in Coded UI for new enhancements, defect testing and executing test cases.

· Bug tracking and reporting through TFS and MTM.
· Performing regression testing every time when changes are made to the code to fix defects.

· Following appropriate Defect Cycle and Effective defect tracking.

· Providing Sign-off for a release after all defects are fixed and re-tested.

· Upload and create Test cases to ALM.
PROJECT
Project Name



:
Zenlounge

Client




:
Zensar Technologies, Pune.

Languages, Technologies used 

:
Java, Selenium, Webdriver
Framework



:
Hybrid.

Defect Management Tools

:
JIRA, HP ALM
Description:

Zenlounge is developed to provide various transactions of Oracle Apps HR on single page to end user. It is an application via which users and HR can initiate core HR and self-service transactions. Transactions like End Employment where end user need to enter or end date various informations related to EIT, element, salary etc. on numerous forms on Oracle pages. Using this application, we had made it feasible to make complete transaction on one page. Other transactions are Leave of Absence (LOA/RLOA), Employee Work Schedule (EWS), Work Location changes, costing, salary changes etc. are also developed, tested and implemented successfully.

Roles & Responsibilities:
· Understanding the user requirements and analyzing the same.
· Designed the automated test cases for the user requirements and executed the same

· Automating manual test cases using Java Selenium.

· Bug tracking and reporting through HP ALM.

· Identified E2E scenarios, Written Test Cases for different Methodologies.

· Executed test cases for Functional and System Testing.

· Participated in reviewing test cases.

PROJECT
Project Name



:
Discovery
Client




:
Discovery (South Africa)

Domain




: 
Health Insurance
Defect Management Tools

:
QC
Discovery Insurance is one of the leading insurance service providers in South Africa. Discovery provides innovative and unique financial services and assurance products which integrate with discovery trend-setting wellness programme. Discovery provides services in South Africa as RSA, USA as Humana, UK as Pru and China as Ping An.

Roles & Responsibilities:
· Standalone project.

· Understanding testing principles and practices.

· Performing functional, Regression, Database, UI, Browser Compatibility Testing and Ad-hoc testing.

· Analyzing functional specification to identify Test Scenarios and scope of testing.

· Functional testing for Web services using SOAP UI as well as UI testing. 

· Involved in Review, Update and creation of test scenarios, test case, test case execution, defects reporting and define severity and priority for each defect.

· Involved in Test data preparation.

· Participating in the defect call.
· Performing regression testing every time when changes are made in code to fix defects.

· Following appropriate Defect Cycle and Effective defect tracking.

· Providing Sign-off for a release after all defects are fixed and re-tested.

· Preparing understanding documents of new processes/ functionalities with screenshots in detail for future references and training new resources.
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· 2012   :   Bachelor of Science in Information Technology (BSC.IT) 2009-2012 from VIVA College, Mumbai University with 66.50%

· 2009   :   Intermediate with 55% - VIVA College

· 2007   :   S.S.C with 61% - GGIC
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Name: 

Mahima Tiwari


Date of Birth: 
10/10/1993
Gender: 
Female

Languages: 
Hindi, English
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