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PROFESSIONAL SUMMARY
· Software Testing (Manual and Automation Testing) professional with 7+ years of experience in Information Technology.
· 1.5 years Database backend to production support.
· Experience in Tours and Travels, ERP, MFG, SCM, CRM, Admin, Finance, Pharmaceutical, Supply Chain Management System (SCM), Telecom and Education domains.
· Good exposure to all phases of STLC, SDLC and Defect life cycle. 
· Experience in Rally Tool (Test Management Tool), Jira and VSTS tool.

· Experience in Test Plan, Test Case Design, Test Execution, RTM and preparation of defect log.
· Extensive experience in Functional Testing/Black Box Testing, Regression Testing, User Confirmation Testing (UCT), Ad-hoc and User Acceptance Testing (UAT), Database Testing.
· Experience in Integration & System (Functional) Testing, User Confirmation Testing (UCT), Smoke & Sanity Testing.
· Experience in Automation testing (Web driver Selenium), Page Object Model (POM), Katalon Studios. 
· Experience in writing the PM suits (Postman script) using Postman tool of API’s (API Automation).
· Experience in window and web based application.
· Experience in Web API Testing using Postman and Soup UI.
· Experience in jboss (Version5.1.0.GA) application Server.
· Experience in Production Support for internal users and Implementation on Client Side.
· Experience in Report (BI, MSI, Crystal, jasper and Tomcat Reports) Testing. 
· GUI Testing and Understanding the requirement specification thoroughly.
· Experience in Agile Process and Amazon web service (AWS).
· Experience in SQL Server, MySQL, Oracle, Redis and Mongo Database.
· Team player with concern for quality at all levels and passion to learn new technologies.
· Excellent communication skills and experience in interaction with Client coordinator and BU through conference calls, Mails at extensive level.
WORK EXPERIENCE
	Duration
	Organization
	Designation

	March 2015 - Till Date
	Holzoo Network India Pvt. Ltd. (HolidayMe) Pune
	Associate QA Lead

	Aug 2014 – Feb 2015
	Tech Mahindra Pune (Payroll of Helios and Matheson)
	Sr. Test Engineer

	Nov 2011 – July 2014
	Base Information Management Pvt Ltd (CMMI Level 3 Company) Mumbai
	QC Executive

	Oct 2010 - Nov 2011
	Dots Info System India Ltd Mumbai
	Software Tester


EDUCATIONAL BACKGROUND
1. Master of Computer Applications (M.C.A.)
College

: M.V.J. College of Engineering, Bangalore, Karnataka
University

: V. T. U (Visvesvaraya Technological University), Belgaum
Percentage
: 77% (First Class with Distinction)
Year of Passing
: 2009
2. Bachelor of Science (B. Sc.)
College

: Brahmanand Degree College, Kanpur, U.P.

University

: C.S.J.M. University, Kanpur, U.P.                                             
CERTIFICATIONS & TRAINING
Diploma in Software Testing from Seed InfoTech Mumbai.
TECHNICAL SKILLS
	Testing Tools
	Manual Testing, Rally (Test Management Tool), Jira, TestLink and VSTS (Test Management Tool).

	Programming Skills
	C, C++, Core Java,HTML and SQL

	Operating Systems
	Windows, Linux, Unix

	Database
	SQL Server 2005, Oracle, AS400, Mongo, MySQL and Redis DB Database


SELECTED PROJECTS IN BRIEF
1. Title: Discover (Operational Support System) and Mid Office
Client: Company Product
Tools & Technologies Used: Manual and Automation Testing using Selenium Webdriver and Katalon Studio’s (Sanity and regression Suits), API Automation Testing (Postman Script) using Postman and amazon web service (AWS).
Project Description: This Product is developed for Operational team, Product Team, Call Center, Finance team and Business Team. Product team creates the product (Holidays Packages - FIT and FD Type) and launches the Holiday Packages. Business team then uploads the target, month and region wise. Agent supervisors distribute the target to the location wise agents. Agents communicate to the end customers with enquiry, provide the holiday packages, and communicate to operational team for the package customization. Operation team will then customize the package and communicate with supplier for availability of component (Hotel, Sightseeing, Flight and transfer) and revert to agents. Finance team will communicate with suppliers for the payment and calculate the profit and loss with respect to package and customer wise. Agent will collect the enquiry from end customer and send the quote and after confirmation from customer agent will generate the payment link and send to customer. Customer then does the online payment and agent will book the seat for that customer.
2. Title: Holidayme.com & Internal Reservation System (IRS).
Client: Company Product
Tools & Technologies: Manual and Automation Testing using Selenium Webdriver and Katalon Studio’s (Sanity and regression Suits), API Automation Testing (Postman Script) using Postman and amazon web service (AWS).
Project Description: HolidyayMe is company product, which is used in Middle East in which users book the holiday packages like Hotel, Sight Seeing, Flight and Transfer for Up and down.
3. Title: Sales Express
Client: AT&T, USA
Tools & Technologies: Manual Testing, Java, Rally (Test Management Tool)
Project Description: MS&C and Gama is module of the sales express and used in I-PAD (Mobility based). In MS&C where the mobile schemes and contracts are prepared for a product by seller for a site and customer via workflow like design solution, opty creation and order hand off. Contract are then created are handed over to the customers for final sign off directly through the I-PAD. It basically uses for different application like ROME and fetching the Data from ROME and vice versa.
4. Title: WSFA (Web based sales force automation)
Client: Sun Pharma, Novartis India, Franco India, Fortune.
Tools & Technologies: Manual Testing, Jboss, Oracle, Advance Java, Power Builder
Project Description: This application is used for MR (Medical Representative) report generation. All the activity like visiting the doctor, region wise booking of order for medicine, assigning region wise activities by administrator to the MR and maintain all the record of the MR Activity and expense processing. This application is used in mobile also.

5. Title: Sample Management in WSFA

Client: Franco India Pvt Ltd.

Tools & Technologies: Manual Testing, Jboss, Oracle, Advance Java, Power Builder
Project Description: This application is used by MRs (Medical Representative). In this System, admin prepares region wise templates and loads followed by confirmation from MRs. MR will login in the system and check the availability of the samples (Gift) and will accept or reject with remarks. Number of samples are then reduced from the inventory after MR accepts them.
6. Title: SIMS (Student and Institute Management System) 
Client: Dots Info Systems India Pvt Ltd. (Client: -Speakwell, framebox, sukhsagar, Lemark etc.)

Tools & Technologies: Manual Testing and SQL Server 2005

Project Description: SIMS is an ideal solution for any and every training organization. It has been designed and developed to ensure that all the business functionalities of a College, University or private training institution are automated to provide a strong control on the student academics and operations of the institution. The solution is available for a single branch institute and a multi branch training institution. This Software maintains the information from enquiry to admission. It is also used to maintain the recruitment, faculty information, batch, fees detail of the student, receipts and batch status of the student. Also maintains asset, requisition, petty cash of the Center Admin.
7. Title: Online Examination

Client: Speakwell English Academy

Tools & Technologies: Manual Testing and SQL Server 2005

Project Description: This software is used for managing the entire examination process of institute. Institute can set paper according to their requirement for respective subjects, also set the time for examination. It also provides the facility to show videos and images based on that question and their options can be set with this system. Entire examination system is automated and institute can analyze the student performance and improve accordingly.
8. Title: FILA (www.filaindia.org)
Client: FILA INDIA

Technology:  Manual Testing and SQL Server 2005

Description: This is a website having the product about sports and is developed for internal dealers and distributors. They can make order and payments online and visit all the details about product including price and size after the registration.
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The information provided above is true and complete to the best of my knowledge. Promising my complete co-operation at all times and hoping for the same in return. 
Place: Pune                                                        



           Yours Truly,   

Date: 

Jagdish Chandra Gupta

