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CurriculumVitae
Name:-   Azib khan
(       :-   azibsana@gmail.com

Phone:-      9768961550
                       9455577140 (M)


Objective                                                                                                                                                                                                                
To be a part of your Esteemed Organization, to enhance and Upgrade
 Knowledge and Utilize the same for Contributing towards the organization’s
 Profitability and Growth.
Career Synopsis

23 JUNE 2016 - PRESENT: -
· Currently working as P.S.A. (Passenger Services Agent) with Celebi Nas Airport Services India Pvt Ltd. handling Singapore Airlines.

Areas known:

· Departures: Handling customer’s queries and resolving them. Taking CIQ clearance. 
· Arrivals: Tracking the Customer Baggage, raising cases, taking CIQ clearance.

· Boarding Gate: Setting up gate for boarding, Zone wise boarding.
· Baggage Handling: Attending passenger’s queries related to baggage, settling baggage claims, tracing mishandled baggage.
· Admin: Check invoices of the vendor, Clearing all bills of vendor and check payment is process by finance team.
 03TH November 2014 - 27th May 2016: -
· Operations Analyst Deutsche Bank A.G Domestic Custody Operation.
· Processing of equity and debt trades, off-market transfers.
· Checking for client trade files for errors and system issues.
· Resolving trades queries and modification as per client requirements.
· Tracking the status of the trades and reporting it to the client & brokers. 
· To respond quickly & solve the queries of the client and brokers which helps in smooth flow of work.
· To Verify Excel Report Sent by the Broker/ Correspondents and escalate in case of any discrepancy.
· Checking for documents given by Customer as per KYC requirement.
Advance Excel, Power Point, Microsoft Word and Tally ERP 9:-
· Diploma Certificate of Advance Excel with A+ Grade.

· Diploma Certificate in Tally ERP 9 with A+ Grade.
Educational Details

	2016
	Diploma ( Hospitality & Aviation Management)
	National Institute of Hospitality & Aviation Management.
	A+

	2014
	M.A. Final
	Allahabad University
	IInd class

	2012
	B.A. Part III
	Allahabad University
	IInd Class

	2009
	Class 12th 
	UP Board
	Ist Class

	2007
	Class 10th
	UP Board
	Ist Class


PERSONAL PARTICULARS

 DOB                                                   :          01 JULY 1990
 Languages known                           :        English, Hindi & Marathi.
 Hobbies                                              :         Making Friends and Music.
 Permanent Address                         :       Room no. 503, 5th floor, C/4,



                                 Sanjari CHS, Bldg Kokari Agar,
                                                                Near Wadala RTO,
                                                                Wadala (E) MUMBAI.






   Pin-400037 
Place: Mumbai.
