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 (
Objective
)
           

I have a strong desire to be the part of such a winning software industry where my knowledge would be utilized at its best for fulfilling the vision & mission of the organization.

 (
                            
Highest Qualification
)


	
				
· B.E (Computer Science )             -        Gwalior Engineering College (2011) With 63.63%
                                                                 

· Higher Secondary (XII)              -        Miss Hill School, Padav Gwalior (M.P Board) 					             
              
· High Secondary (X)                     -       Miss Hill School, Padav Gwalior (M.P Board) 

· 					             
 (
 Technical Skills
)			 	             


· Operating System Installed  and Configured .
· System Software and Application Software are Installed like MS office and Symantec Antivirus Updating.
· Printer and Scanner Connecting Through Network.
· All System Domain Joining.
· Physical Assets Verification and Branch Visit Verifications Every Six Months and Two Months
· IBM Lotus Notes 9.0 are Installed and Configured.
· Desktop and Laptop are Technically fault and New Arranged Part Call logs and Tickets arranged By Different Companies.


 (
 Experience
)


· I have two years an experience in as a Customer Support Engineer from TM Computer Services & Solutions New Delhi May 2014 To May 2016.
· I have currently working in  as a Desktop Support Engineer (L1) from IDC Technologies India Pvt. Ltd. Noida (U.P) Our Client in Wipro InfoTech New Delhi.







 (
Strength
)


· Believes in Delivering High Performance.
· Comfortable to Work in Rotating Shifts.

 (
Weakness
)


· Straight forward
· Truth people very quickly.


 (
Personal Details
)


 Language Proficiency: -                English & Hindi: (Read, Write, Speak & Understand). 

 Hobbies   : -                                   Playing Cricket level of Participation at College 
                                                        & School Level.
 Interests: -                                      Listening Music, Learning New Things, 
                                                        Internet Surfing & Cursive Writing.      


I declare that the above mentioned information’s are true to the best of my knowledge.
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